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General Information
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Introduction
Located just ten minutes from Orlando Altamonte Mall is truly “where Orlando shops,” capturing a large share of this fast 
growing market’s permanent residents, seasonal residents, and tourists.

The large center court with magnifi cent landscaping, skylights, marbletile fl oor and tropical colors portray Altamonte Mall’s 
contemporary appeal. Also the 600 seat, 15 vendor food court fortifi es the center’s strong position in the marketplace.

The Tenant’s new store at Altamonte Mall should present its merchandise at its best. The Tenant and the Tenant’s 
architect should put their experience and creativity to work in designing a store that is intriguing and inviting to customers. 
The purpose of this Tenant Criteria and the Tenant Coordinator’s design review is to establish standards of quality and to 
promote proven concepts of successful store design. The Tenant Coordinator’s design review will extend to all areas of 
the Tenant’s space that are visible to the public and will include layout, materials, color, fi xtures, signage, displays, lighting, 
and merchandising methods.

To insure that each new store at Altamonte Mall has a unique identity and appearance, the design and materials of 
storefronts will be reviewed in relationship to those of existing neighboring storefronts. Emphasis during the storefront 
design process shall be placed on proportion, scale, color and detailing.

Nothing contained in this booklet shall diminish the requirements of the Tenant under the Lease. During the preparation 
of the Tenant’s construction documents, the Tenant and the Tenant’s architect should review all exhibits of the Lease, the 
L.O.D., and any existing tenant plans for compliance. If there is any confl ict between the Lease and this Tenant Criteria, 
the terms of the Lease will apply.

If the Tenant is required to completely remodel and renovate the premises the renovation must include, but is not limited 
to, a new storefront, new fi nishes, new display fi xtures, new furnishings and new mechanical and electrical systems.

The Tenant must comply with the “Procedure for Approval of Tenant’s Plans” as outlined in this booklet. Plans must be 
complete and accurate and must include all drawings requested by Tenant Coordinator.  Approval of the Tenant’s store 
design, signs and construction documents shall be at the Landlord’s sole discretion.

The Tenant Coordinator’s design review and approval and the Tenant’s compliance with the criteria in this booklet does 
not imply compliance with governmental code requirements. It is the Tenant’s resporsibility to comply with all codes and 
ordinances and to secure all necessary permits.

Conditions and dimensions shown in this booklet are typical only. The Tenant’s architect shall verify actual dimensions and 
conditions. Unless noted otherwise in the lease, the premises will be delivered by Landlord in “as is” condition.
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Site Plan
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Key Plans
Lower Level
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Key Plans
Upper Level
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Project Directory

Landlord General Growth Properties
110 N. Wacker Drive 
Chicago, IL 60606
Phone:  (312) 960-5000
www.ggp.com / www.altamontemall.com

Tenant Coordinator General Growth Properties
Attn:  Tenant Coordination Department
110 N. Wacker Drive 
Chicago, IL 60606
Phone:  (312) 960-5000
Fax:  (312) 960-5064

Leasing General Growth Properties
1000 Parkwood Circle, Suite 400 
Atlanta, GA 30339
Phone:  (770) 541-6599

Mall Offi ce Location Altamonte Mall
Attn:  Management Offi ce 
451 E. Altamonte Drive 
Altamonte Springs, FL 32701
Phone: (407) 215-5100 
Fax:  (407) 215-5125

Tenant’s Mailing Address Tenant’s Name
Space #
Altamonte Mall
451 E. Altamonte Drive
Altamonte Springs, FL 32701

Building Department Building and Fire Safety Division 
225 Newburyport Avenue
Altamonte Springs, FL 32701
Phone:  (407) 571-8433
Fax:  (407) 571-8445

Health Department Seminole County Health Department 
400 W. Airport Boulevard
Sanford, FL 32723
Phone:  (407) 665-3605
Fax:  (407) 665-3622
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Codes and Permits 
Building Permits

Information on building permits can be obtained by contacting the Building and Fire Safety Division of Altamonte Springs 
Government.  See prior page for contact information.

Submit Drawings, as required, to the plans examiner for Altamonte Springs. The Building Permit can be issued after plan 
review, but only to a Florida-Licensed General Contractor. One marked-up set is to remain on the job at all times ( This is 
in addition to the set approved by the Landlord.)

Inspections 

Each Tenant or Tenant Contractor will be required to coordinate rough-in and fi nal inspections with all applicable local 
inspectors.

Use and Occupancy Permit ( U & 0 )

Contractor or Tenant must furnish Mall Manager and Landlord’s On-site Representative a copy of the U & 0 Permit prior to 
opening. If U & 0 Permit has not been processed by codes, Contractor must at least furnish Mall Manager and Landlord’s 
Representative copies of fi nal sign-offs from each inspector.

Applicable Codes

All tenant renovations, remodels, or new construction shall be constructed in accordance with the following codes as of 
August 2009:

2007 Florida Building Code w/ Amendments
2007 Florida Building Code “Test Protocols for High Velocity Hurricane Zones”
2007 Florida Building Code “Plumbing”
2007 Florida Building Code “Gas”
2007 Florida Building Code “Mechanical”
2005 National Electrical Code
2007 Florida Fire Prevention Code w/ Amendments
2006 Uniform Fire Code (NFPA 1)
2006 Life Safety Code (NFPA 101)
2007 Florida Accessibility Code (handicap code) is found in Chapter 11 of the “Building Code”
2007 Energy Effi ciency Code is found in Chapter 13 of the “Building Code”
Public Food Service/Health/Special Requirements are found in:

 Chapter 4 of the “Florida Building Code” and Florida Building Code “Mechanical”
 Florida Statutes, Public Lodging and Food Service Establishments
 Chapter 509 - Part I Florida Administrative Rules, Public Food Service Establishments
 Chapter 61C-4 Florida Statutes, Indoor Air: Tobacco Smoke; Chapter 386 - Part II

2001 FDA Food Code - U.S. Public Health Service

The above referenced codes are the governing codes at the time of the writing of this handbook. Tenants have total 
responsibility for compliance with all applicable Federal, State, and Local codes and ordinances for their occupancy types 
and for obtaining all necessary permits.

•
•
•
•
•
•
•
•
•
•
•
•

•
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Tenant Submission Requirements
All Tenants are required to submit complete and accurate construction documents to the Landlord’s Tenant Coordinator 
for review and approval. Storefront design, including signage, will be reviewed for compliance with the appropriate Design 
Criteria. In order to avoid repetition of design and materials and to maintain merchant individuality, each storefront will also 
be evaluated in context with previously approved neighboring storefronts.

Procedure and Requirements 

The Landlord will prepare for the Tenant a Lease Outline Drawing showing the Tenant’s demised area. Tenant drawings 
must be submitted to the Tenant Coordinator as follows:

One set of preliminary drawings (See next page for additional information)
Three sets of fi nal drawings (See following pages for additional information)
Specifi cations not on drawings should be submitted on an 8.5” x 11” sheet of paper; three sets.
Samples and Color chips must be fi rmly attached to an illustration board and clearly labeled.

Note: 
Tenant construction shall proceed only on the basis of drawings approved by the Tenant Coordinator in writing, a 
construction permit, and any other Necessary Approvals issued by any Governmental authorities. Tenant contractors 
are required to submit one set of construction documents to Landlord prior to the start of construction to verify that 
construction is proceeding from Landlord - approved drawings. After verifi cation by Landlord, these drawings must be 
used in the fi eld. Upon completion of tenant’s construction, Landlord will perform a walk-though inspection to identify any 
discrepancies requiring correction. Changes made between the approved drawings and actual construction will require 
alterations to comply with the Landlord Approved drawings at Tenant’s expense.

No approval of Tenant’s plans by Landlord shall be deemed to encompass any variance from this document unless the 
variance has been so identifi ed in the submitted plans and agreed to in writing by Landlord.

In the case of any deviations between information provided in this booklet and Landlord’s Lease Outline Drawings, the 
latter will apply.

1.
2.
3.
4.
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Preliminary Submission

The purpose of this phase is to acquaint the Landlord with Tenant’s intentions and to identify as many criteria issues as 
possible before the fi nal phase. All major design issues must be resolved in this preliminaly phase prior to starting Working 
Drawings. Preliminary drawings shall include the following information at a minimum:

Key Plan:  showing the location of the premises within the mall.
Preliminary fl oor plans:  indicating fl oor chart design and lighting concepts.
Storefront elevation and section:  including graphics and signage and indicating all materials and fi nishes. Food 
Tenants are to include front counter elevations and sections, including graphics, display fi xtures, casework details, 
materials, colors and food presentation concepts.
Preliminary fi nish schedule and sample board.

Submittals to the Tenant Coordinator via email will be acceptable. 

1.
2.
3.

4.
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Final Submission

Final Working Drawings shall be submitted to the Tenant Coordinator after the Preliminary Drawings have been approved 
by Landlord. If the Final Working Drawings are rejected by Landlord, Tenant must revise and resubmit the drawings. Final 
Working Drawings, as submitted to Tenant’s Contractor for construction, shall include the following drawings at minimum:

Key Plan:  showing the location of the premises within the mall.
Floor plans (scale: W=1’-0”):  indicating storefront construction, materials, colors and fi nishes as well as sliding door 
track location (if required), location of partitions and type of construction, placement of merchandising fi xtures, and 
toilet room locations indicating placement of plumbing fi xtures.
Refl ected ceiling plans (scale: V.”=1’-0”):  indicating ceiling materials, various heights, location of all light fi xtures, 
their niQnirracti,rer’s tingle and catalog number, 1.Trips to be ticm, mounting type (recessed, surface, etc.), location of 
sprinkler heads and HVAC grilles.
Storefront elevation and section (scale: 1/4”..1’-0”):  including any graphics, materials and fi nishes. Food Tenants 
are to include front counter elevations and sections including graphic locations, display fi xtures, casework details, 
materials, colors of fi nishes, and food presentation concept.
Interior elevations, sections and details suffi cient for constriction (scale’ V,”= ‘-0”) 
Interior fi nish schedule
Samples and color chips fi rmly attached to an illustration board and clearly labeled
MEP drawings and calculations:  including mechanical, electrical, HVAC, plumbing and sprinkler.
Drawings must indicate connected electrical loads, weight of heavy equipment, cases, etc. 
Food Tenants must include catalog cuts or photographs of equipment with full dimensions. 
Specifi cations

1.
2.

3.

4.

5.
6.
7.
8.
9.
10.
11.
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Tenant Design Criteria
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Storefront Criteria
The intent of this criteria is to establish a common basis for tenants to follow in the development of their storefront 
and demised premises. The Tenant will be solely responsible for providing this criteria to his or her architect and sign 
contractor as a design guideline. The Tenant Handbook is structured to guide tenants throughout the time required to 
complete storefronts before, during, and after the renovation program. The Tenant Handbook is also to be utilized in 
conjunction with the defi nitive technical description of the Tenant space as set forth in the Lease Agreement.

Any variations to this criteria are subject to review by the Landlord with the Tenant on an individual basis. Approved 
changes or variations are to be clarifi ed in the Lease Agreement Contract between Landlord and Tenant. The Landlord 
reserves the right to change, modify, or add to the Tenant Criteria at his discretion.

Storefront shall be designed, fabricated, and installed by Tenant at the Tenant’s expense.
The ‘A demising piers and bulkheads will be provided by the Landlord at the Tenant’s expense. All other elements of 
the storefront will be designed, fabricated, and installed by Tenant, including the horizontal bulkhead, except 
where noted otherwise.
A storefront control line has been established at the lease line. It is the design intent to separate visually each 
storefront by providing an opaque area at each side of the demising piers and below the Landlord’s bulkhead.
Storefront construction shall extend from the fi nished fl oor slab to 11’-9” above the fi nished fl oor elevation.
A minimum 8” wide opaque area shall be maintained on each side of the demising piers and an 8” wide opaque area 
will be maintained at the top of the storefront.
Hard surface fl oor pavers of marble or stone are required between the lease line and line of storefront closure. Any 
soffi ts or demising pier returns required by a recessed storefront shall be fi nished to match existing demising pier and 
reveal construction.
The Tenant shall be required to provide non-combustible materials except where fi re resistant treated materials are 
required, and approved by authorities having jurisdiction.
Samples of all fi nishes must be submitted to the Landlord for approval. The Tenant shall be required to submit this 
material with their preliminary submission.
Totally open storefronts for the entire width of the Demised Premises are prohibited.

Stores up to 15 feet wide shall have not more than ‘A of the storefront lease width fully open.
Stores greater than 15 feet wide shall have not more than 1/3 of the storefront lease width fully open.

Corner tenants having storefronts on two mall arcades shall have two entrances, one on each mall storefront opening. 
Each entrance is to be similar in design and character for patron identifi cation purposes.
All storefront or display pedestals exposed to maintenance must have a minimum of 6” high base or kickplate.
The fi nish fl oor elevation of the demised premise shall align exactly with the mall fi nish fl oor at the Lease Line. All 
grade changes within the demised premise shall abide local authority’s jurisdiction and approval.
The following fi nish materials are encouraged:

Glazing
Patterned and solid ceramic tile.
Plastic laminated with reveals or inlay patterns, solid color only.
Marble, granite, and other exotic stones.
Polished metals, such as brass, copper, steel, and chrome.
Stenciled, sandblasted, etched, leaded, or stained glass.
Finished hardwoods of good quality.
The use of plastic laminate as a storefront fi nish material will be permitted to be used “only” in very limited 
quantities (such as when being used as an accent to introduced color only.) Storefronts that are submitted with 
plastic laminate being used other than as specifi ed above, will “not” be approved.

The use of the following materials are strictly prohibited on storefronts:
Wood other than fi nished hardwood of good quality.
Simulated versions of brick, stone, or wood.
Plastic laminate other than solid colors.
Pegboard and pegboard fi xture systems.
Vinyl wallcovering or wallpaper.
Cord, cork tile or carpet.
Rustic wood siding.
Plexiglas other than signs.
Translucent plastic panels.
Painted gypsum wallboard.

1.
2.

3.

4.
5.

6.

7.

8.

9.
A.
B.

10.

11.
12.

13.
A.
B.
C.
D.
E.
F.
G.
H.

14.
A.
B.
C.
D.
E.
F.
G.
H.
I.
J.
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All metals used in a Tenant storefront for glazing sliding doors, wall panels, sign band, etc. are to be factory painted 
aluminum, brass, bronze, stainless steel or chrome. Natural mill fi nished aluminum is not permitted.
Any surfaces or projections which may be potential hazardous to mall pedestrian traffi c will be prohibited.
In accordance with the requirements of the prevailing codes, the tenant shall be responsible, at his expense, to 
sprinkler the showcase area. Sprinklers within this area shall be limited to semi-recessed or fully recessed heads.
Selected lower and upper level tenants will be permitted to project beyond the designated lease line into the common 
mall area. Projects will be limited to 2’-0” for Type “B” Tenants and 4’-0” for Type “A” Tenants. Refer to the Tenant key 
plan for the location of these Tenants. Tenant Type “A” and “B” are not permitted to project their sign band to these 
project lease lines. Imaginative, three-dimensional, storefront designs are encouraged. In some areas combinations 
of the Type “A” and “B” storefronts shall exist for a single Tenant. At these locations, projections must not exceed their 
designated limitations. The Tenant shall be responsible to abide to the designated project lease line and the location 
where these extensions are permitted.
Projected awnings are permitted as long as an 8” high horizontal opaque area is maintained below the reveal 
line, and only on storefront types “A” and “B”. Awnings are to be of fl ame retardant material and approved by the 
local authorities. Design drawing and fabric samples are to be submitted to the Landlord for review. The Tenant is 
encouraged to explore innovative awning designs and signage techniques.
Type “A” and “B” Tenants shall be permitted to provide one of three variations for their terminating condition at 
the demising pier. These allowable storefront corner profi les are illustrated on the following page. Perpendicular 
projections to the projected lease line shall be permitted as long as the projection is contained within the projected 
lease line parameters.
The use of 8’-0” or higher glass door should be considered.
Sliding doors when used must be pocketed in opaque enclosures or must become the rear closure of a display 
window.
Any overhead glass shall be laminated.

15.

16.
17.

18.

19.

20.

21.
22.

23.
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Sign Criteria
To achieve the special ambiance desired by the Landlord for Altamonte Mall, attention must be directed toward storefront 
signage. Tenants are encouraged to utilize the entire storefront as a sign fi eld in order to create the opportunity for more 
creative design possibilities. Signage limited within a sign band will, therefore, be discouraged.

Various means of graphic communication are available to the Tenant to explore. Storefront designs are encouraged to 
take advantage of product symbols, specialty letter styles, quality materials, and high impact graphics. Due to emphasis 
on graphics and signage it will be in the best interest of the Tenant to engage the services of a graphic design consultant.  
Signage must be kept within the designated parameters set forth in this criteria. 

General Signage Requirements
 

Tenants fronting on the enclosed mall space will be required to have an entrance on the enclosed mall side and will 
be permitted one storefront sign unless indicated otherwise. Stores acquiring storefront entrances on two intersecting 
malls may have signs on each storefront.
Additional signage -MB. be permitted beyond. the designated sig.-age area for •hos.e Tenant storefronts which elect 
to use decorative awnings. The additional signage shall be on the awning surface and shall be submitted to the 
Landlord for review and enhance the overall mall design. Signage must use quality materials and convey a sense of 
permanence. Awning designs must be compatible with the overall storefront design.
Signage containing individually applied non-illuminated letters to a background fi eld which is designated as part of the 
storefront shall conform to the following regulations:

Letters of one size shall be consistent in style and size; 16 high, 1 ‘A” to 2 ‘A” thick
and pin mounted.
If Inttnrs of Mr, si?es nro riesirm then Airy thnll h nrinsistr.nt in stylP f anitai or uppercase letter are limited to a 
maximum height of 18” and lower case letters are limited to 12”.
Signage shall be limited to 2/3 the length of the storefront width with a maximum length of 16’ and shall be a 
minimum of 24” from the demising partition of adjoining Tenants.
Letters painted or etched directly to the inside face of glass storefronts as the major signing element shall not 
exceed 16” in height.

Individnal letters color types and styles shall be approved the Landlord_ Non-traditional signs, consistent with store 
design and mall standards, are strongly encouraged and shall be approved in writing at Landlord’s sole discretion. 
Etched or back-painted graphics on glass, suspended sign panels, neon, polished metal or painted dimensional 
letters are also encouraged.
Projected signs for additional identifi cation and visual interest may be permitted to help identify stores. See Blade 
signage section.
Specifi c limitations for signage are indicated below, however the Landlord reserves the right to disallow any signage 
which does not convey a sense of permanence, use of quality materials, or enhance the overall mall design.
The following means of communication are prohibited:

Flashing, oscillating, and moving signs
Formed plastic or injection molded signs
Noise producing signs
Odor producing signs
Boxed or cabinet type unless recessed and an integral part of the storefront design;
Exposed raceways, transformers, ballast boxes, crossovers, conduit, sign cabinets, etc.;
Decals and lettering on show window glass, door glass or any other part of storefront unless specifi cally approved 
by the Landlord;
Landlord reserves the right to limit the use of logos;
Temporary signs, posters, notices, announcements or advertisements except standardized mail signs or those 
specifi cally approved in advance by the Landlord.
Exposed labels of underwriter, manufacturer, etc.

Where illuminated signs are considered the following restrictions shall apply.
Individual dimensional metal backlit (halo effect) letters shall be at least 1” thick and shall be projected from an 
opaque signing surface. Letter illumination to be provided by neon ranging from 3200 K to 3700 K.
Internally illuminated channel letters shall abide to similar requirements set forth in this section, however, 
these letters must be no deeper than 6” and contain opaque metal sides and a translucent plastic face. It is 
recommended that the opaque sides are of a contrasting color to the illuminated surface.

1.

2.

3.

A.
B.
C.

D.

E.

4.

5.

6.

A.
B.
C.
D.
E.
F.
G.

H.
I.

J.
7.

A.

B.
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Neon can be used, however, it must be highly decorative, graphic, well-proportioned and integrated within the overall 
storefront design. Neon tubes are to be protected as required by local code jurisdiction. Ballasts and transformers are 
to be concealed from public view. The use of neon in conjunction with refl ective surfaces is not recommended. Neon 
brightness is to be determined by the Landlord at his sole discretion. Neon signage may be suspended on the tenant 
side of glazing at the extended lease line. The Landlord reserves the right to reject any neon sign.
All illuminated signage is to be controlled by a clock timer and illuminated during all hours the mall is open.
Sign shop drawings are to be submitted to the Landlord for approval prior to fabrication.
Signage will not be permitted on demising piers.
Signs shall be limited in brightness subject to Landlord’s discretion.
No Trade Names shall be allowed within the sign’s verbiage.

Blade Sign Requirements 

Blade Signage may be allowed in the areas recessed from the common mall lease lines.
The size, material, and exact location for the sign shall be subject to approval by the landlord.
The sign shall have two faces, each face should have a relief creating a dimensional quality, i.e., raised panels, 
characters, perforations. Raised portions shall not exceed 1”.
Etched glass, back painted graphics, cast metal, polished metal, chrome, brass, copper, or stainless steel and carved 
wood are exemplary materials the Tenant can use for its signage.
Signs are to be imaginative and creative. The use of transparent, translucent, cut out, sculptured and opaque signage 
techniques are encouraged.
Illuminated signs and motion signs will not be permitted.
Signs suspended from the ceiling will not be permitted.
The tenant and tenants sign contractor shall be responsible for providing and installing the outrigger standard for the 
perpendicular signage and assuring its structural integrity.
The outrigger and sign should be an integral part of the storefront design and shall reinforce the facades image. The 
sign is to be level to the mall fi nish fl oor and shall be a minimum of 9’-0” above the fi nish fl oor.
No signmaker’s label or other identifi cation (including label) shall be permitted on the exposed surface of the sign.
Sign area is limited to six square feet with a maximum end width of 6”.
Projection into the common mall area from the lease line shall be limited to 3 - 6”.

Rear Delivery Door Sign Panel 

The sign panel (as indicated on the following page) must be mounted on the rear delivery door to your space.
This is a requirement of the local Building Offi cial. The Sign Panel must include:

Store Name and four digit Store Number.
The number of main electrical disconnects located within your space.

Directions and distances to the left or right to get to these switches.

8.

9.
10.
11.
12.
13.

1.
2.
3.

4.

5.

6.
7.
8.

9.

10.
11.
12.

1.
2.

A.
B.

3.
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Specialty Tenant Criteria
The intent of this criteria is to set forth design guidelines, yet allow the specialty tenant to introduce a customized 
expression for their particular space. Due to the high profi le location of the three second level specialty Tenants, particular 
attention shall be paid to materials, detailing and workmanship.

Though the leasable parameters and storefront have been predetermined, the tenant shall create an original and unique 
space through creative displays, casework design and imaginative graphics. “Feature Casework” higher than 3’-6” will be 
approved only when they are outstanding pieces and when M the landlord’s opinion they are compatible with and amplify 
the overall merchandise presentation. In am event, this “Feature Casework” shall not exceed a height of 68”.

Specialty Tenants are to contact the Construction Project Manager and/or the Mall Manager for construction policies.
Specialty Tenants leasable area shall be limited to the area set forth in the lease agreement between Tenant and 
Landlord. At no time shall the Tenant be permitted to build beyond the lease line extremes.
Tenant shall be responsible for any damages to the mall structure related to this installation.
Adequate egress from the Specialty Tenant’s space shall be provided by Tenant and approved by authority having 
jurisdiction.
Penetrations through mall surfaces are strictly prohibited.
All casework must be constructed of non-combustible materials.
Tenant shall provide one fi re extinguisher with a minimum 2-A rating.
Showcase glass must be tempered glass.
Counter height shall not exceed 3’-6”. Counter islands, when used, shall not exceed 4’-0” in height
Recommended materials for casework are as follows:

Finished hardwoods of a god quality.
Veneers of marble, granite, and other exotic stones.
Solid color plastic laminate.

Specialty Tenants shall provide signage proposals to the Landlord for approval.
Recommended signage techniques:

Neon
Mechanically fastened opaque polished metal.
Etched or back painted glass.
Layered opaque acrylic sheet.
Other creative approaches / designs are encouraged

Power supply to each Specialty Tenant location shall be 30 circuit 120/208V, 3 phase, 4 wore, 100 amp service. 
Should this power supply not be suffi cient, then the Tenant will be permitted to obtain additional circuits at the Tenant’s 
expense, if permitted by the lease agreement and if available. All overhead lighting shall be provided by Landlord.
Specialty tenants are to refer to the construction plans for the location of electrical service and telephone raceways.
Alterations, attachments, penetrations, and any other damage to the Landlord’s property is. strictly forbidden.
Base materials for all casework should coordinate with casework and be of a compatible and appropriate material. No 
vinyl or rubber bases shall be allowed.
No casework will be permitted within 3’-0” of the demised premises railing. The minimal clear distance for passage, 
circulation and egress will require approval by authority having jurisdiction.

 

1.
2.

3.
4.

5.
6.
7.
8.
9.
10.

A.
B.
C.

11.
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Demised Premises
Out-swinging doors for Type “A”, “B”, and “C” Tenant spaces will not be permitted to project past the Tenant lease line.
All demising partitions, if not already provided shall be composed of metal stud framing to the underside of structure. 
It will be the Tenant’s responsibility to specify and use an approved fi re rated 5/8” thick gypsum wallboard. All material 
shall be sealed from fi nished fl oor to underside of structure. Penetrations through these demising partitions to an 
adjacent Tenant space are strictly prohibited. Special attention must be given to the protection of grilles and related 
fi re dampers where applicable. All voids in demising partitions which occur at the underside of roof or fl oor structure or 
from mechanical penetrations are to be isolated with an approved fi re safety technique.
The Tenant will be responsible for isolating the space above the ceiling at the lease line from the mall plenum by 
providing a layer of fi re rated 5/8” gypsum wallboard sealed tight to the underside of the metal deck or structure.
Columns within the demised premises will not require any fi re rating, however, columns occurring along the demised 
partition shall be a continuous fi re rated enclosure.
The Tenant shall be responsible for one half of the demising pier and horizontal bulkhead including gypsum board and 
framing, paint and paver base as required to construct and/or complete the neutral pier. The sequence for installation 
of the paver base shall be as follows:

Paint Neutral Pier & Band Pratt & Lambert “Shasta Sunset” #R0204W.
The tenant remodeling next to an unremodeled tenant is responsible for installing the base to his half of the 
neutral pier. When a tenant remodels next to a previously remodeled tenant, the tenant must remove the 
previously installed base of his neighboring tenant and install a new base to the full width of the neutral pier 
elevation.

The following items will not be permitted in the demised premises where accessible by patrons:
2 x 4 ceiling tiles or fl at profi le lay-in acoustical tiles. (Concealed spline or 2’x2’ “Tegular” ceilings are permitted.
Pegboard in any form.
Vinyl composition tile or vinyl sheet goods.
Carpet which does not have the proper fi re rating or, in the sole opinion of Landlord, will not maintain good 
appearance.
Poured acrylic fl oor fi nishes.

The following high quality fl oor materials are encouraged in the sales or other public areas:
Carpeting containing an approved fi re rating.
Glazed ceramic and porcelain tiles.
Unglazed pavers.
Wood parquet or hardwood fl oors.
Marble, granite, and other stones.

Specialty Tenants shall comply with the General Criteria except as otherwise required. See Specialty Tenant 
requirements.
Elevation of Tenant’s fi nish fl oor shall correspond to the mall fi nish fl oor.
Tenant ceiling heights shall be set at a minimum height of 9’-0’.
Only non-combustible ceilings, as required by governing codes, on concealed metal suspension system shall be 
used. Sales area ceilings shall be either concealed spline acoustical tile, acoustical T-bar with 24” x 24” tile with a 3/8” 
recessed edge, drywall, or metal panel. Standard 24” x 48” acoustical tile ceilings are strictly prohibited.
All ceiling wires shall be attached to structural fl oor or roof framing members only. Attachment to fl oor or roof deck 
is strictly prohibited. All service access panels to tenant’s sign equipment or catwalks shall be constructed of non-
combustible materials. Wood products and other combustible materials above the ceiling or in any plenum space is 
prohibited.
The erection of concrete block walls by the tenant is prohibited.
Any tenant whose merchandise has the potential of producing excessive noise or vibration (i.e., video, television, 
music stores, etc.) shall be responsible for sound insulating the demising walls to achieve a minimum STC rating of 
50. The rights of all tenants to quiet enjoyment of the leased premises will be strictly enforced by the landlord.
Partitions for toilet rooms shall have water resistant gypsum board in addition to required impermeable fi nishes. All 
other partitions shall be metal stud with taped and spackled fi re code gypsum board fi nished on both sides. Partitions 
within leased premises shall not exceed the ceiling height.
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Toilet Rooms and Kitchens shall be required to use an approved waterproofi ng system for fl oors and shall have drains 
and thresholds.
If any trenching or jack hammering is required it shall be allowed on the lower level only. All cutting and patching of the 
fl oor shall be the tenants responsibility and shall have prior consent in writing from the Landlord.
Mall fl oor pavers shall be allowed within the lease line as deemed necessary by the Landlord to provide for aesthetic 
and level transition between the tenant’s premises and the mall. The mall paver shall terminate at a logical point (i.e., 
sliding door fl oor track, rolling grille line, etc.) New Tenants and Tenants renovating their space shall be responsible for 
providing a level transition to the mall fl oor pavers.
19. General store lighting shall be glare-free type fi xtures. Exposed lights, other than expose decorative lights, are 
permitted only if shielded from the mall area. See lighting criteria.
20. Access to the demised premises shall be granted to the Landlord, Landlord’s Agent, Landlord’s Contractor(s) or 
Utility Company as required for locating, both vertically and horizontally, all ducts, pipe lines, valves and other such 
facilities, and as necessary for design and/or code requirements.
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Lighting Criteria
Tenant shall be responsible for all lighting within the entire Demised Premises.
Tenants shall provide all storefront illumination with recessed incandescent dovvinights. Tenant shall provide air 
conditioning to accommodate latent heat loads which occur due to storefront lighting on mall side of storefront closure. 
No lighting shall be permitted outside the Demised Premises.
All storefront and Tenant space refl ected ceiling plans shall indicate all illuminating devices when submitted to 
Landlord for approval. Specifi cations and fi xture cuts shall be submitted with preliminary review documents.
Recessed low brightness incandescent downlights shall be utilized for Storefront illumination. Fixtures may be non-
adjustable and shall be accommodated with a specular or semi-specular aizak cone.
The use of decorative type lighting for Storefront illumination such as luminaire ceilings, chandeliers, pendant or wall 
units or clear type glitter strips are permitted only if the location is approved by the Landlord. No strobe, spinner, or 
chase type lighting shall be used.
General store lighting shall be glare free type fi xtures.

If incandescent lighting is used, the Tenant shall comply with the appropriate information set forth in this Criteria.
If fl uorescent lighting is used, it shall be recessed and the shielding shall be either metal parabolic plastic 
paracube or parawedge type. No acrylic louvers, or plastic lens shall be used for general lighting.
High intensity discharge (HID.) lighting shall not be used except for recessed Metal Halide using color corrected 
lamps and H.Q.I. fi xtures.

Track lighting within the store shall be allowed as long as it is painted to match the ceiling color. All tracks shall be 
quipped with a W’ x W’ metal snap on, cover. If the interior design of the Tenant space warrants that the track lighting 
be a part of the decor and other fi nishes are necessary, then approval on an individual basis with the Landlord win be 
required.
Direct visual exposure of fl uorescent tubes is strictly prohibited.
Eliminated display and showcases must be adequately lighted and ventilated. Exhaust fans, u required, are to be 
provided by Tenant. Vents are to be discreetly located, out of view and preferably near the top of the display case.
Incandescent pendant units may be used for general lighting only if Tenant has established an identity based on this 
theme or motif
Landlord shall provide general lighting in public spaces and at exterior locations.
Low voltage type lighting, recessed or surface track, is recommended for high impact on merchandise.
For the benefi t of all Tenants, each individual Tenant shall limit the brightness of his lighting. All fi xtures shall be 
subject to Landlord approval.
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Landlord’s Work at Tenant’s Expense
The Landlord shall provide the following work at the Tenant’s expense.  Upon receipt of an invoice, the tenant shall pay 
the landlord the full cost of the following items prior to, and as a condition for commencement of business by the tenant:

Mall fl oor pavers between the storefront lease line and line of closure.
All penetrations to the roof and fl oor, and all curb and fl ashing installations shall be made by the landlord’s contractor. 
The tenant’s contractor shall coordinate with the landlord’s contractor am pay them directly.
Erection of temporary storefront to secure premises and dismantlement upon tenant contractor’s request for fi nishing 
storefront.

If the tenant has been notifi ed of any violations regarding codes, ordinances, or regulations by the jurisdictional 
authorities, or if tenants work does not comply with the approved plans/or good construction standards, the tenant shall 
have seven (7) calendar days from such date of notifi cation to correct such violations. Should the tenant fail to correct 
such violations the landlord shall have the right to correct such violations and charge the tenant at landlord’s actual cost 
plus fi fteen percent (15%) cost of administration.

*Refer to Exhibit “A” to the Lease Agreement for additional Landlord’s work

1.
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Food Court Criteria
Introduction

The current renovation includes a 28,000 square foot Food Court, creating a fun and lively garden type atmosphere 
to complement the mall’s Spanish infl uence.  In order to defi ne components of the large seating areas, the space is 
articulated into smaller more intimate areas. A centralized platform provides a special dining area and focal element. An 
expansive skylight peaks above the seating platform and extends along the major circulation paths from the food tenants 
to the seating area. Floor patterns enhance seating and circulation areas with checkerboard patterns in varying scales.

Food tenants are located at the perimeter of the “Treat at Palm Court” with dividing piers, stepping walls, and sign grilles 
as a backdrop for individual food tenant designs. Colorful fl oor merinllions create excitement and activity at circulation 
areas in front of tenants.

The fi nish palette is derived from the mall color scheme, yet introduces much bolder contrasts of materials, colors, and 
textures. Accent colors of teal green, cobalt blue and deep coral against a white and cream background create a vibrant, 
fun space. Primary materials include ceramic tile, wood, textured stone, glass block, acid washed copper, and textured to 
high gloss paint.
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FOOD SERVICE CHECKLIST

FEE:                  PLANS ROUTING:                  
DATE:                                      

FACILITY:                                                                                                               
ADDRESS:                                                                                                             
CONTRACTOR:                                                                                                     PHONE:                                   
OWNER:                                                                                                                 PHONE:                                   

(Facility is subject to the following provisos and/or comments.)
 
TYPE OF WATER SUPPLY: MUNICPAL:                                                   WELL:                                                 

(See attached information.) (To be approved by Water 
Coordinator.)

TYPE OF SEWAGE DISPOSAL: MUNICPAL:                                                   OSDS:                                                 
(Approval is required.) (To be approved by Septic 

Coordinator.)

            Seating Capacity             
            Number of Men’s water closets             urinals             lavatories             
            Number of Ladie’s water closets             lavatories             
            Restroom fi xtures indicated on plans will be adequate up to             seats.
            Vestibule required if restroom opens directly into Food Service Area.
            Two lighted exits are required. (50 or more seats)
            Self-closing device required on restroom and all exit doors.
            Restrooms must meet handicap requirements (Bldg Dept.) if consumption on premises.
            Soap and towel dispensers required for all hand sink locations.
            Building permit required from local authority.
            Waste plumbing required for ice machine, soda dispenser, refrigeration units, steam tables, coffee urns or similar 
            equipment which discharge into fl oor drains.  (Air gaps are required.)
            Below fl oor drains that accomodate the soda machine drains must uutilize a PVC P-trap due to rapid excessive
            corrosion.  Assembly must meet all fi re and plumbling code criteria.
            All waste plumbling, water lines must be off fl oor.
            Floor drains, if utilized must be constructed to facilitate effective draining.  (Floor drains are prohibited in walk-in
            cooler or freezer unless properly air gapped.)
            Dishwashing machines must be indirectly connected to waste plumbing except within 10’ of trapped fl oor drain.
            Grease interceptor - (applies to OSDS systems only.)  Size:                     
            Food waste grinder is prohibited from discharging through grease interceptor.
            Equipment should meet safety and performance requirements covered in applicable standards of American
            National Standards Institute (ANSI), the National Fire Protection Association (NFPA), Underwriters Laboratories
            (UL), or the American Society of of Mechanical Engineers (ASME).  OR SUBMISSION OF EVIDENCE
            INDICATING COMPLIANCE WITH APPLICABLE STANDARDS.
            Water Heater (hot water required to all sinks excluding restrooms)
            Gallon size             BTUs             KW             
            Employee handwash sink required in each food prep area.
            Three compartment sink with drain boards at each end.
            Dishwasher type                                                                        (high temperature requires hood with exhaust fan.)
            All equipment must be sealed together and to wall or adequate cleaning space provided between, under, or
            behind equipment.
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            Floor equipment must be on six inch (6”) legs.
            Heavy table equipment must have 4 inch (4”) legs or be sealed to the table.
            Exhaust hood with automatic fi re suppression system over all cooking surfaces.
            (Must meet NFPA 96 or fi re department requirements.)
            Janitorial sink must be installed as not to contaminate food contact surfaces. Recommend installation outside of
            food prep area - In addition, device to hang mops to allow for air drying is required with same location
            requirements.
            Floors must be smooth and impervious and easily cleaned. 
            Type:                                                                                                                                                                          
            The juncture between the fl oor and wall must have a rounded sanitary joint (cove). This applies to all areas
            except dining room.
            Walls and ceilings must be constructed as to insure cleanability.
            Type:                                                                                                                                                                          
            All food must be six inches (6”) off the fl oor in dry storage and in the walk-in cooler or freezer.
            Walk-in cooler or freezer should have rust-proof shelving. Raw wood is prohibited.
            A storage area should be provided for employee personal belongings. This area should be away from food and
           food preparation area.
            All light fi xtures in food preparation area must be shielded.
            Adequate lighting must be provided for clean-up purposes.
            Solid waste disposal must be adequate. A paved dumpster pad is recommended.
            Storage waste disposal must be adequate.
            Salad Bar/Buffet must have sneeze guard.
            Customer access counters must have food shields if food product is displayed.
            Notify Health Department when construction is completed and certifi cate of occupancy is issued.
            All equipment must be operative upon fi nal inspection.
            Proposed menu submitted.
            In line grease interceptors on all sinks
            Other:                                                                                                                                                                         
                                                                                                                                                                                              

LICENSE REQUIREMENT:

FOOD SERVICE

            1)  State License (Division of Hotels and Restaurants.  Will not be issued without Health Department approval.)
            2)  Occupational License

FOOD OUTLETS

            1)  State License (Department of Agriculture)
            2)  Occupational License

FOOD PROCESSORS

            1)  State License (Department of Agriculture)
            2)  Occupational License
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General Food Court Requirements

Design State Of Intent

Individual tenant design should complement and also contrast the general character of the Food Court. Design of 
counters, walls and menu boards should be creative, colorful and attractive. Complementary and contrasting combinations 
of materials, both natural and man-made, should be utilized along with special accent lighting and graphics to create a 
dynamic food tenant expression.

Material and fi nishes must be durable and easily maintained. Tenants are responsible for keeping their space and 
surrounding area maintained and clean at all times.

The Landlord requires that the greatest attention be given to the design, construction, and merchandising of the counter 
front and food sales area. A well designed counter area and food sales area refl ects well on adjacent tenants on the Food 
Court as a whole. Review of the tenant store design shall include review of aesthetic and functional appropriateness, 
compatibility with the Food Court area and adjacent tenants, and for compliance to specifi c tenant criteria.

Floors

All fl oors must have waterproof membrane installed under fi nish fl ooring at least one foot up the vertical walls. This 
must be water tested per direction of mall personnel.  Piping and space fl ooded to 1” above highest fl oor level onto 
vertical wall must hold without leaks for at least 30 minutes.
Flooring material used throughout the entire demising premises must be approved by the Landlord.  The Landlord 
recommends a resilient “Protect-All” fl oor from B & H Commercial Services.  (Website:  www.safefl oor.com).  Hard tile 
(ceramics, quarry, etc.) with a waterproof membrane below is acceptable but not preferred.
Landlord to review and approve all fl ooring material by tenant.
Tenant to match tile elevation to food court seating tile elevation.
Floor material for main seating area, queuing aisle, and two (2) feet within tenant lease line is provided by Landlord. 
Refer to plan detail on page 21.
Underslab Work: Tenant shall coordinate with mall manager and affected tenant managers below before beginning 
any work.
Wood Framing: All wood framing and plywood decking used to create platforms must be fi re retardant treated and 
labeled. The platform must bear the required occupancy fl oor load and be covered with an acceptable fl oor fi nish.
Tolerances: All fl oors shall have a maximum slope of A” per 1’-0”.
Mezzanines are not permitted in tenant space.
Refer to plan on page 21 for extent of Landlord’s work.
All fl oor penetrations must be core drilled. The penetrations must be sleeved a minimum of 2” above the fl oor level, 
and sealed watertight with the appropriate fi re rating.

Walls

Landlord to provide demising wall metal studs.
Tenant’s fi nishes on wall demising surfaces shall meet local health and building ordinances.
Tenant walls shall be nonporous and washable.
Tenant will furnish and install all interior partitions, shelving, storage and display units; will paint and decorate the 
DESIGN CONTROL AREA within the demising premises; and will furnish and install all store fi xtures, equipment, 
cabinetry, counters, furnishings, items of interior decor, personal property, internal communications systems, security 
devices and alarm systems.
All demising walls within the tenant space shall be metal stud and framing. All interior demising walls and partitions 
must be fi nished whether exposed to the public or not. All demising walls must be fi nished with 5/8” Type “X” fi re 
code gypsum wallboard and must extend up from the slab and be sealed to structural roof above to form an airtight, 
noncombustible wall of fi re-rated construction as required by “The Building” codes and authorities. Enclose all 
columns in demising walls similarly, as well as any exposed studs in stockroom areas. All construction is to maintain 
a minimum one hour fi re rating between the tenant and any adjacent tenant. The fi re rating will be increased to meet 
any additional code requirements_ All voids and penetrations must be sealed to maintain the fi re rating.
Any blocking used within the demising wall to support wall standards or other wall mounted fi xtures must be metal or 
fi re retardant treated wood. All wall fi xtures must be supported on an additional metal stud frame.
Heavy loads must bear on an independent fi xture partition installed adjacent to the demising wall.
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Walls (continued)

Noise: Tenants whose operations cause excessive noise or if required by Landlord must provide sound insulation in 
all perimeter demising wall.
Bulkhead: The Tenant shall be responsible for providing fi nishes and sheathing to the rear Tenant Bulkhead.
Fire dampers must be installed in rated walls for ductwork, etc. (See applicable codes.)

Ceiling

Ceiling bulkhead above tenant counter to be 9’-0” A.F.F. by Landlord.
Ceiling beyond bulkhead by tenant.
Tenant ceiling beyond bulkhead to be a minimum of 9’-0” A.F.F. and a maximum of 12’-0” A.F.F. within DESIGN 
CONTROL AREA. Tenants are encouraged to use multiplane ceilings, soffi ts, or valances to highlight within their 
space in the DESIGN CONTROL AREA.
Tenant to provide access to Landlord’s blade sign neon transformer. Refer to detail on page 19 for 1,,ration.
Tenant fi nishes on ceiling surfaces shall meet local health and building ordinances.
Tenant ceiling shall be nonporous and washable.
Higher ceilings in back room spaces are permitted by the Landlord depending upon utility lines within the demising 
premises. Ceiling heights must be approved by Landlord for possible confl ict with basic building equipment and 
utilities.
The use of wood or other combustible material above ceilings or in any other attic space is prohibited.
Access panels required to service Tenant’s sign equipment shall be supplied and installed at Tenant’s expense.
The minimum standard for suspended acoustical ceilings is 2’ x 2’ texture regular tile. Alternatives include custom 
acoustical tiles scored into various patterns, or metal, or mirrored panels. Acoustical ceilings must be used in 
combination with other ceiling design elements, such as drywall or plaster construction. Acoustical T-bar ceiling with 
standard 2’ x 4’ modules shall not be permitted except in non-sales areas. Large open areas of acoustical ceiling shall 
not be acceptable. Acoustical tile in food preparation areas must meet all applicable Health Department Codes.
Tenant shall use support wires for ceilings, lighting, mechanical equipment and piping. All support wire shall be tied to 
bar joists or structural beams only. In no case shall a ceiling be sunnorted from the roof deck. 

 
Lighting

Provide recessed incandescent or adjustable track lighting in DESIGN CONTROL AREA. No exposed fl uorescent 
fi xtures will be permitted in DESIGN CONTROL AREA.
Lighting on bulkhead at lease line by Landlord at Landlord’s expense (on Landlord’s meters.)
All food prep areas shall have shielded lights to protect food from broken glass.
Typically, but not always, the light level in the common area is relatively low. Each tenant location should be evaluated 
at different times of the day and night to determine the quality of soffi t lighting needed to illuminate the DESIGN 
CONTROL AREA from all angles. A reasonable amount of light spilling into the common area may enhance the 
Tenant’s queuing area environment. from the lighting nr exnessive light levels at the Tenant’s quelling and DESIGN 
CONTROL AREA shall not be acceptable and shall be corrected at the Landlord’s request at the Tenant’s expense.
Exposed lights, other than purely decorative, shall be permitted only if shielded from the common area. General 
lighting shall be glare free type fi xtures.
The Landlord shall require that if fl uorescent lighting is used, the shielding shall be either metal parabolic, plastic 
paracube or parawedge type. No acrylic lenses shall be used for the DESIGN CONTROL AREA lighting All fl uorescent 
and/or incandescent lighting fi xtures in Tenant’s DESIGN CONTROL AREA, other than decorative fi xtures, shall be 
recessed. Fluorescent fi xtures shall have diffusers of types noted above_ strip lights used in soffi ts must be 
shielded from the direct view of the patron. Eggcrate diffusers or deep cell parabolic lenses shall be required. Acrylic 
lenses will be acceptable only in Food Tenant rear preparation areas. MI Tenant’s lighting must comply with all local 
Health codes. Ali fl uorescent ballasts shall be high power factor, energy effi cient type with energy saving lamps.
Selective spotlighting on displays under soffi t shall be required to accentuate the merchandise or food.
All food display cases and food prep counters must be adequately illuminated and ventilated. Direct visual exposure 
of incandescent bulbs and/or fl uorescent tubes is prohibited. Cases shall have rear or store side access only. No 
exposed light bulbs or eggshell type lighting diffusers shall be permitted.
All illuminated signs and storefront lighting must be turned on during periods required by Lease.
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Signage

The Tenants are encouraged to provide imaginative, colorful and graphically bold, quality neon signing that works 
within the architectural design and color scheme of the Food ro–rt. Selection of color and size of neon tube for Tenant 
identifi cation lettering and graphic images at the Bulkhead is important in creating a well-proportioned, dynamic sign. 
In addition to the Tenant provided sign and menu board, the Landlord is providing blade signs for each Tenant that 
graphically identifi es each type of food operation. Review of the tenant signing design shall include review for aesthetic 
and functional appropriateness, compatibility with common Food Court area and with adjacent tenants and for compliance 
to specifi c criteria.

Blade signs located at demising piers graphically identify Food Court tenants with painted metal and neon images.  
Tenants are required to select a blade sign/neon logo from those already designed and fabricated by the Landlord. 
Any variations or alternations must be submitted to Owner for their consideration, approval, and fabrication. Refer to 
Sheet A-19.
Tenant provided identifi cation sign is mounted directly to the Landlord’s gypsum board bulkhead which is framed by 
a decorative painted metal grille. Refer to pages 20 and 21 for further description. Tenant identifi cation sign shall be 
exposed neon letters and graphics shadowed by letters painted directly on the Landlord’s bulkhead. The painted 
letters may be solid or outline letters. Neon letters shall be a minimum of 8” and a minimum of 4” from inside edge of 
metal grille. Size, color, and design of signs are subject to the review and fi nal approval by the Landlord. Provide sign 
disconnecting metals per Article 600-2 of The National Electrical Code.
Tenant to provide access to Landlord’s neon transformer, located in bulkhead above Tenant counter
Tenant is responsible for installation of their sign and neon transformer at remote location within tenant space.
Neon shall not fl icker, fl ash or vary in any way in intensity.
Tenant with bend(s) in their storefront may use signs on both the mall concourse side and food court seating side; but 
not on 45° angle side (refer to plan).
Only organized acceptable temporary promotional signage will be allowed on the menu board. Landlord will ask 
Tenant to remove any promotional signage in any other location.

Menu Board

Recessed, surface mounted or ceiling hung Menu Board shall be designed and installed by the Tenant on the rear 
wall of the sales area at the DESIGN CONTROL LINE within the maximum Menu Board area described in the 
elevation drawings on page 20. The maximum Menu Board area shall be 65 SF, centered in the rear wall area, the top 
being no higher than 9’-0” above the fi nished fl oor and the bottom no lower than 6’-6” above the fi nished fl oor.
Internally illuminated Menu Boards may be constructed of glass, plexiglas, plastic laminate, acrylic, or metal. The 
Landlord encourages the Tenant to use imaginative and creative graphic approaches in the menu board design 
approach. Designs shall be reviewed and approved by Landlord.
Equipment such as cash registers, soda fountains, etc., may not project more than 8” above counter top.
Counters to meet all health code requirements.
Counters can be a combination of materials, such as woods, metals, glass, glazed or mosaic, ceramic tiles, polished 
porcelain tiles, plastic laminates (color core) or corian. Special effect materials and fabrication are encouraged. 
Complementary combinations of natural and man-made materials are also encouraged.
Wood grain plastic laminate is prohibited.

Equipment

Kitchen - equipment must be electrical and U.L. approved.
In DESIGN CONTROL AREA, exhaust hood, if applicable, is located only at plane of menu board (gas not available.)
All shelving must be 6” above the fi nished fl oor.
Tenant with equipment which produces grease latent vapors (i.e., fryers) must be able to pull or roll equipment out for 
cleaning purposes.

 
Structural

All support wire shall be tied to bar joists and/or structural beams only. Do not support from roof deck.
Core drill slab only.
Tenant shall verify all existing conditions
Tenant to submit all design loading for owner review.
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Structural (continued)

Mechanical roof top unit placement shall be as indicated on the A.M.E. sheet under the section “General Information 
for HVAC Drawings”. Mall roof framing plans to be furnished along with the Tenant’s packages for coordination.

Mechanical

All Tenant’s roof work will be performed by Landlord’s roofi ng contracting at Tenant’s expense.
Tenant shall verify all existing conditions.
Refer to A.M.E. sheet for additional information and requirements.

Electrical

Only electrical energy is supplied to each tenant space. No gas is available.
Each tenant to receive one empty 4” electrical conduit above tenant ceiling. Tenant to install minimum 200 amp 
service at Tenant’s expense.
Tenant spaces #851, #867, and #873 to receive two (2) empty 4” electrical conduits. Service to be installed by tenant 
at Tenant’s expense.
Empty 3/4” telephone conduit to be provided by Landlord above tenant ceiling. Tenant’s expense for service 
installation. Tenant to coordinate with telephone company for installation.
Tenant to coordinate meter installation with power company.
Tenant shall verify all existing conditions.
Tenant to coordinate with city the necessary permits.
Refer to A.M.E. sheet for additional information requirements.
Refer to drawing LCS-1 for additional electrical notes.

Plumbing

If desired (not required by code), tenant toilets shall open into a vestibule area. (All at tenant’s expense.) Tenant 
expense to extend sanitary line.
Tenant shall provide fl oor drains tied into an existing grease line.  Tenant responsible for replacing all plumbing with 
new to the point of intersection with the mall’s main grease line. Tenant must use existing connection to mall main 
designated for space. No new taps into the mall line are allowed without specifi c authorization from mall management.
Tenant mop sink not required by code.
Per review of the Department of Health and Rehabilitation Services (DHRS) Tenant is required to provide three 
compartment sink.
Tenants that do not prepare food for public consumption only need a two (2) compartment sink.
A minimum twenty (20) gallon water heater is required at each Food Tenant space per Health Department.
Spaces must be “sprinkled” per code requirements.
Domestic water to be supplied and stubbed at ceilings to each tenant by Landlord. Tenant expense beyond stubbed 
supply.
Water meter at service corridor and remote meter to be installed by tenant. Tenant to coordinate installation with city. 
Water meters, wiring and remote readers to be obtained from the City of Altamonte Springs. Remote readers to be 
ganged together. Coordinate locations with the city. Water meters can be located at tenant’s discretion.
Grease/Waste line available below tenant space, at Landlord’s expense. Tenant to tie into grease line at Tenant’s 
expense.
Tenant shall verify all existing conditions.
The Tenant is responsible for normal water meter deposit and inspection fees. Water and sanitary impact fees have 
been paid by the Landlord.
Walk-in coolers with fl oor drains must be air gapped outside the cooler to prevent odors.
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Kiosk Criteria
Two kiosk types are being introduced to the Renovated Altamonte Mall Type “A” and “TV It
the Landlord’s intent to allow the tenant to introduce a customized expression for their particular kiosk.

It shall be the Tenant’s sole responsibility to review each kiosk type set forth in this section to determine the allowable 
limits for its particular kiosk extensions. Every design solution shall be subject to review and approval by the Landlord 
prior to its execution.

The Tenant is to pay strict attention to the designated lease lines for their particular kiosk location. Failure to abide by this 
restriction can result in the delay of receiving occupancy approval and possible additional costs to the Tenant to retrofi t 
non-complying design work in order to satisfy local mall exiting requirements.

The Tenant shall be responsible for all costs accrued for design and deployment of their particular kiosk.

Kiosk Requirements

Kiosk Types “A” and “B” are to abide by the following general kiosk criteria. Any variations to each Type shall follow 
respectively:

Kiosk Tenants are to contact the Construction Project manager and/or the Mall Manager for construction policies.
Kiosk leasable area shall be limited to the area set forth in the lease agreement between Tenant and Landlord. At no 
time shall the Tenant be permitted to build beyond the lease line extremes.
Tenant shall be responsible for any damages to the mall structure related to this installation.
Adequate egress from kiosk shall be provided by Tenant and approved by authority having jurisdiction.
Penetrations through mall surfaces are strictly prohibited.
Kiosk casework must be constructed of non-combustible materials.
Tenant shall provide one fi re extinguisher with a minimum rating as required by authority Having jurisuieuon.
Showcase glass must be tempered glass or fl amed resistant acrylic.
Counter heights shall not exceed 3’-4” for all kiosks.
All merchandise must be displayed inside showcases unless approved otherwise in writing
Overhead canopies of any type will not be permitted.
Carpeting may be used within the designated kiosk parameters. Carpet shall be secured and concealed beneath the 
casework base. Only approved fi re rated carpeting shall be
All kiosk display cases are to comply with the dimensions illustrated in the section and elevation profi les provided. 
Materials used for counter reveal spacers and bases are to comply with the materials set forth in this criteria. .
Recommended materials for casework are as follows:

Plastic laminate of a solid color.
Satin stainless steel, stain chrome.
Stained or painted hard woods containing a tight grain, excluding birch.
Factory painted aluminum.

Kiosk Tenants shall provide signage proposals for Landlord approval.
Recommended signage techniques:

Mechanically fastened opaque polished metal; 10” high letters.
Etched or back painted glass.
Stained, leaded or painted glass.
Canvas or awning material tightly stretched with stenciled signage.
Layered opaque acrylic sheet.

All Kiosks shall be provided with 120/208V, 1 phase, 3 wire power. Should this power supply not be suffi cient, then the 
Tenant will be permitted to obtain additional circuits at the Tenant’s expense if permitted by the lease agreement and if 
available.
Kiosk tenants are to refer to the construction plans for the location of electrical service and telephone raceways.
Showcase style lighting shall be mandatory for primary illumination of merchandise. “Garcy” showcase and display 
lighting or equal product shall be used.
Base material for all casework is to be agglomerate marble tile, B-6. Landlord shall supply tile at Tenant’s expense.
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Kiosk Requirements

Casework of any type must comply with the designated lease lines.
A minimum 10’ unobstructed pedestrian passageway is to be respected around all kiosk casework. Kiosks are to 
respect the revised projected lease lines for all mall Tenants when calculating this passageway. Mali Tenants having 
the potential to project lease lines are indicated on the lease plan provided in this criteria.

Kiosk Plans

The Type “A” Kiosk is a 14’-6” x 1’-10” kiosk tymfi gurntinn.  This provides suffi cient ;win behind the casework to allow the 
added amenity of a center island. The following additional requirements are to be satisfi ed with the Type A Kiosk:

A center island, not to exceed 4’-0” in height, may be provided by the Tenant at the Tenant’s expense.
Center islands may not be used for display.
The designated lease line is indicated on the plan provided and is not to exceed the 1 l’-10” x 14’-6” dimensions.
Minimum aisle width between center island and casework shall be 2’-6”.
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The Type “B” Kiosk is a 16%0” x 11’-10” kiosk confi guration. This provides suffi cient room behind the casework to allow 
the added amenity of a center island. The following additional requirements are to be satisfi ed with the Type “B” Kiosk:

A center island, not to exceed 4%0” in height, may be provided by the Tenant at the Tenant’s expense.
Center islands may not be used for display.
The designated lease line is indicated on the plan provided and is not to exceed the 11’4 0” x 16%0” dimension.
Minimum aisle width between center island and casework shall be 2’-6”.
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Section III:  
Construction Rules and 
Regulations
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Construction Rules and Regulation for Operating Properties

Introduction

Altamonte Mail Management is committed to helping the contractor complete the Tenant’s construction work on time.  
In order for the construction period to pass as quickly and smoothly as possible, the contractor must adhere to the 
Construction Rules and Regulations for Operating Properties. Mall Management expects the contractor will cooperate
fully and professionally with the local authorities throughout the building process. We support the city’s/town’s efforts to  
ensure that all construction is both to code and in compliance with accepted building standards. The property enjoys a 
positive relationship with the city/town and will not allow that relationship to be jeopardized.

It is expected that the General Contractor will instruct their employees, sub-contractors, suppliers, etc., with regard to the 
Construction Rules and Regulations for Operating Properties and also their personal and professional conduct with regard 
to working within an operating Shopping Center which is open to the public.

Contractors found willfully ignoring the Rules and Regulations will be removed from the property and will not be permitted 
to return without written authorization from the Shopping Center General Manager.

Construction Rules and Regulations for Operating Properties

Property/Construction Barricades

The temporary barricades which have been installed by the landlord are not to be altered or removed without written 
permission from Property Management Below are general rules governing barricades.

The temporary barricade is the responsibility of the Tenant’s general contractor.  The contractor is responsible for 
maintaining the overall appearance and condition of the barricade. If the Tenant’s general contractor is required 
to build the barricade, drawings are available at the mall management offi ces which illustrate specifi c Landlord 
guidelines which must be followed.
The General Contractor is responsible for the replacement or repair to barricades damaged during the demolition and 
renovation process. Barricades will not be removed for store opening if damage restitution issues are not satisfactorily 
resolved. The General Contractor is also responsible for the repair and painting of facia/soffi t areas marred for 
barricade stability.  Check with the Operations Manager for further details.
It will be the tenant’s responsibility to completely seal off from the top of the temporary barricade to the bottom of the 
tenant sign fascia on the inside of the tenant’s space so as to create a dust proof enclosure. The material used for this 
should be a minimum of 4 mil. thick “clear”, fl ameproof or fi re retardant, polyethylene fi lm.
If the tenant space has a back door, the barricade will not have a front door. If the tenant space does not have a back 
door and a door is necessary, the door will be constructed so that is swings to the interior and has a lock on it The 
General Contractor is responsible for security of the space.
During the entire period of construction, a piece of carpet must be placed inside the tenant space for construction 
workers to wipe their shoes on prior to entering onto the property. The carpet must be kept clean. Failure to do so may 
result in a suspension of the privilege of entering onto the property.
The General Contractor is not allowed to place advertisements of any kind on the barricade or elsewhere in the 
property.
The installation of “Coming Soon” graphics must be approved by the WPG Marketing Department

 
Parking

There will be no parking of contractor’s vehicles in the fi re lane, adjacent to the sidewalk, garages or in court yards, except 
for the temporary delivery of materials as outlined below. All tenant’s contractors and their employees, subcontractors, 
suppliers, etc. will be required to park in the employee lot A parking lot plan designating employee/contractor parking is 
attached. VIOLATORS WILL BE  TOWED WITHOUT NOTICE AT THE GENERAL CONTRACTOR’S EXPENSE!!

Working Hours

Any tenant or tenant’s contractor who feels it will be necessary to work in the property after closing, must notify the 
property offi ce at least 48 hours in advance. The expense for additional security coverage if needed will be paid by the 
General Contractor. The present rate for Security personnel is $15.00 per hour.
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Prohibited Working Areas

All tenant related construction work must be contained within the tenant’s leased premises. No work and/or temporary 
storage of materials will be allowed to take place on the property common area and/or any exit corridors, sidewalks, 
parking lot, etc. without the written permission of property management.

Escalator/Elevators

Interior property vertical equipment will not be used to transport building materials and/or supplies. Property freight 
elevators may be used with advance permission of the Operations Manager.

Property Drainage System

Any contractor caught pouring anything but water into the mall sewer system will be billed for the cleaning of the system, 
all the way to the city storm drain, to insure management that no debris remains anywhere in the system. Additionally, the 
ENVIRONMENTAL PROTECTION AGENCY will be notifi ed by the property.

Dumpsters

You are required to use a 30 yard fully enclosed dumpster. These can be rented through the mall’s trash handler. Please 
arrange with Mall Management It is imperative that the dumpster and the surrounding area be kept completely clean 
- continuously. Dumpsters that are themselves unsightly will not be allowed on property. Consult with the Operations 
Manager to determine the proper location for the dumpster. Dumpsters or storage trailers located without authorization or 
improperly (including failure to protect pavement) will be removed at the General Contractor’s expense.

Delivery of Material

All construction materials necessary for tenant work must be brought directly to the tenant space through the rear doors. 
The appropriate service corridor for supply deliveries will be determined by Property Management. If deliveries must be 
made through the common area, contact the Operations Manager for scheduling and security escort. A materials delivery 
must be completed not later than one hour before property opening. It will be the contractor’s responsibility to clean up 
the property area to property standards upon completion. The present rate for janitorial services to clean an area to mall 
standards is $15.00 per hour. AT NO TIME WILL ANY MATERIAL OF ANY KIND BE BROUGHT THROUGH A PUBLIC 
ENTRANCE WAY.
 
Demolition and Removal of Debris

Demolition is best accomplished at night in off hours. Should it be necessary to perform demolition during business 
hours, noise and dust levels must be kept at such a level so as to not disturb the business of tenants or customers in the 
common area. Where possible, debris should be removed through the rear door of the space. Where no rear door exists, 
an acceptable arrangement for the removal of the debris must be made with the property Operations Manager. Debris will 
then be removed through the common area and through the designated service corridor no earlier than one hour after 
property closing and prior to 6:00am. Clean up must be completed not later than one hour before mall opening to mall 
standards. The present rate for janitorial services to clean an area to mall standards is $15.00 per hour.

Roof Access

Access to the mall roof will be authorized by the Property Management only. Access will be limited to the area of service 
and only during daylight hours.

Please note the following important requirements:

Contractor must sign in/out roof access log with security. A security posting of a driver’s license is required. It will be 
returned upon signing out.
Roof work area must be clean and all equipment properly secured prior to exit from the roof.
Under no circumstances are ladders permitted against the building to access the roof.
Roof penetration will be made by the landlord’s roofer only. See Operations Manager for details.
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HVAC Install/Use of Cranes/Helicopters

The mall Operations Manager must be notifi ed 48 hours in advance of crane work. At that time a location for crane 
access will be discussed. All costs/expense for additional security requirements will be borne by the General Contractor. 
Payment in advance is required. The crane/helicopter company must provide a separate certifi cate of insurance naming 
all shopping center entities as insureds (see Section E, page 2). Work must be complete by 8:30am.

Sprinkler Shut-Down/Hot Work

Sprinkler shutdown - The General Contractor must arrange to have a fi re watch present from the local Fire Department 
during all sprinkler work. The General Contractor must notify the property offi ce 48 hours in advance. The Maintenance 
Director is the mall representative in these matters. All shutdown scheduling must be approved by the Operations 
Manager prior to work commencing. The contractor is solely responsible for the mechanical integrity of the system during 
and immediately after shutdown. You will be charged for additional shutdowns at a rate of $_ 200 _/shutdown.

No sprinkler shutdown (except for emergencies) will be allowed on weekends or after 3:00pm. At NO time will a system be 
shutdown overnight. Plan the work accordingly. During a sprinkler shutdown you must post NO SMOKING  signs. These 
signs will comply with any state law or town ordinance. However, we require that they are visible and noticeable as you 
enter the space as well as visible in any room within the space.  No violation is acceptable!

Hot Work - Hot Work, of any type; welding, etc. will not be allowed if a sprinkler system is not in full operation. You must 
notify the property offi ce 48 hours in advance of this work and obtain any necessary permits - approval, etc. from the local 
Fire Department. A FIRE WATCH IS  MANDATORY!! This is a contractor expense.

Sandblasting and Spray Painting

Before any tenant or tenant’s contractor will be allowed to do any sandblasting or spray painting within the tenant’s leased 
premises, it will be necessary for you to obtain written permission from the Mall Management offi ce at least 48 hours in 
advance. Please be prepared to document what precautions will be taken so as to not contaminate the mall with dust and 
debris through the ventilation system. Include in the plan management of the fi re alarm panel and prevention of smoke 
detector contamination. In some cases a fi re watch may be mandated by local authorities. See 12B for instructions.

Fire Extinguishers

All spaces under construction must have two fi re extinguishers available in case of emergency. This is a General 
Contractor expense. No violation is acceptable.

Cement Pour/Concrete Slab

Cement fl oors must be scheduled to be poured and completed before 8:00am and the mall fl oor must be protected with 
plastic. The tenant or tenant’s contractor will be totally responsible for clean up after work is completed. A 48 HOUR 
NOTIFICATION IS REQUIRED.

Sawcutting/Jack Hammering

Before any tenant or tenant’s contractor will be allowed to sawcut or jack hammer the cement slab within the tenant 
space, the Property Management offi ce must be notifi ed AT LEAST 48 HOURS IN ADVANCE. The Property Operations 
Manager will coordinate all adjacent tenant issues and advise of scheduling with the following guidelines:

All cutting and jack hammering must be accomplished prior to 8:00am. Arrangements can be made at the Mall Offi ce 
to complete this work overnight.
If overnight work is scheduled and extra security personnel are needed to guard the mall, the tenant’s General 
Contractor will be responsible for payment in advance.
It will be the responsibility of the contractor to clean up any debris escaping into the mall after this work is completed. 
This must be complete to mall standards no later than one hour before the mall is scheduled to open for the day.
All saw cutting must be done with a wet saw.
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Hydraulic-Scissor Lifts and Other Motorized Equipment

All lifts, motorized wheelbarrows, carts, etc., must be electrically powered; no fuel driven units of any kind will be 
allowed on the mall.
The movement of lifts in or across the mall common area will only be allowed during non-operating hours.
Tenant’s contractors must provide sheets of 1/2” thick “homosote” for the lifts to travel on when it is -necessary to go 
onto the common area.
All such equipment must be brought through the Promotion doors.

 
Damage

Any damage to property or other tenant property caused by the General Contractor or his subcontractors, agents, 
suppliers and employees will be the responsibility of the General Contractor and he shall arrange for immediate repairs. 
Should Property Management be forced to commence emergency repairs to mitigate personal injury or property damage 
the General Contractor will reimburse the mall for all costs and expenses plus a 15% administrative fee for services 
rendered prior to resuming construction.

Property Management reserves the right to amend the aforementioned rules and service rates at its sole discretion.
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Agreement

I have read the Construction Rules and Regulations for Operating Properties and understand them.  

I agree to comply with these rules and regulations and cooperate fully with Property Management while on the property.

                                                                                                                                                                                            
Contractor’s Signature Date

                                                                                                                                                                                            
Operations Manager Signature Date
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Engineering Management Consultants Inc.
34 Washington Street
Suite 205
Wellesley Hills, Massachusetts 02181
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The attached supplemental criteria are required by General Growth Properties for this project. The criterion herein is not 
intended to contradict any code requirements that may govern this project. Any questions concerning the information 
presented in the supplement should be brought to the attention of the Tenant Coordinator’s attention as soon as possible.

It is the responsibility of the Tenant, his architect, engineers and contractor to comply with the following criteria.

American with Disabilities Act compliance
Tenant’s leased premises must comply with title III of the American with Disabilities Act (ADA). Compliance will 
include, but not limited to, the design, construction and/ or alteration of the lease premises. Upon completion of work, 
tenants or tenants architect must supply to landlord a letter, satisfactory to landlord, stating that the leased premises 
have been designed and constructed in accordance and are incompliance with the ADA.

Hazardous substance
It is the responsibility of the Tenant and the Tenant’s Contractor(s), when preparing for and proceeding with 
construction in the premises, to comply with all requirements pf all applicable laws concerning hazardous substances. 
The Tenant shall not permit the installation or use of any hazardous substances in any component of the premises 
during its tenancy.

•

•
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