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I.   INTRODUCTION 
 
 
The Carolina Place Retailer Design & Construction Criteria has been prepared to inform and assist you, our Retailer, 
as well as your architect, store designer, and contractor, with the criteria necessary for the construction of your retail 
store.  The information contained herein establishes the guidelines for your store design and specifies the Landlord’s 
obligation and Retailer’s responsibilities with respect to the leased premises. 
 
These guidelines have been designed to enable creative and individualistic design while achieving an appearance that 
is an integral part of the shopping environment.  The standards of quality and design delineated within this handbook 
are compatible with the design philosophy of Carolina Place. 
 
Carolina Place’s most compelling focal point is the dramatic vaulted skylight roof spanning the serpentine mall 
concourse.  In contrast to the typical straight mall plan, the serpentine mall allows the customer to view a great 
number of Retailer storefronts and their merchandising appeal from any one position.  Also, major mall accents tend 
to occur away from Retailer storefronts so the merchandise within the show windows becomes the focal point for 
mall shoppers. The Retailer is encouraged to take advantage of this appeal by integrating primary merchandise into 
the overall design of the storefront through creative use of glass-enclosed displays and cohesive integration of the 
store interior. 
 
Unique to Carolina Place is its advanced design employing sophisticated finishes and colors that will lead current 
trends into the year 2000 and beyond.  The Retailer is encouraged to recognize the mall design by providing 
similarly advanced store design.   The Tenant Coordinator for Carolina Place will be giving special consideration to 
those Retailers employing creative store design containing complementary finishes and colors to those of the mall. 
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II.   GENERAL DESIGN CRITERIA 
 
 
A.   Store Design 
 
Retailer store design is a marriage of two basic parameters - the Retailer’s desire to express individuality with 
emphasis on the merchandise and the Landlord’s desire to maintain a cohesive mall design.  The serpentine design of 
the mall presents a unique opportunity for this marriage to occur.  The advantage of the mall design is that it offers a 
more visually direct presentation of the Retailer’s store while maintaining individuality by way of strong separation 
from adjoining Retailers through the use of Retailer dividers and bulkhead conditions. 
 
The store designer is encouraged to understand the unique mall design character and the relationship of the store 
location to the mall prior to beginning design work.  Furthermore, the Retailer and store designer should thoroughly 
review the criteria handbook, become familiar with the mall finishes and colors, and understand the pertinent 
building code requirements. 
 
These criteria shall govern the Retailer’s store design and will be the framework for all approvals of the store design.  
The instructions and procedures outlined herein must be complied with in order to expedite the necessary approvals 
and subsequent completion of your premises.  Careful attention to these criteria will avoid delays or expensive 
redesigns.  The Tenant Coordinator is available for discussing specific thoughts or questions regarding these criteria, 
the store design, or information concerning the mall. 
 
These design goals can be accomplished through close attention to detail, use of high quality materials, good 
craftsmanship and innovative design. 
 
Approval of store design shall be based upon the following specific criteria: 
 

1. Designs must be unique having a quality that will endure changing design trends. 
 
2. Imaginative displays are a vital part of retail merchandising.  Show windows must be well-

maintained and displayed at all times and displays changed frequently.  Retailers are encouraged to 
seek the services of a professional merchandiser in window display artistry. 

 
3. To encourage merchandising at the storefront, totally open storefronts are prohibited.  The store 

design is required to employ show window displays into the storefront design that will express the 
type of merchandise sold within. 

 
a. Stores up to 15’ in width shall have no more than one half of the storefront width fully open. 
 
b. Stores greater than 15’ in width shall have no more than one third of the storefront width 

fully open. 
 

c. Retailers having storefronts on two mall corridors shall have two entrances, one on each mall 
storefront opening.  Each storefront is to be similar in design for and character for patron 
identification purposes. 

 
d. Butt joint glazing of the display windows is desired to visually promote the displayed 

merchandise. 
 

4. All Retailer construction must meet local building and fire codes. 
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5. Use of the following materials is strictly prohibited on storefront: 

 
a. Simulated versions of brick, stone, or wood. 
 
b. Plastic laminates other than solid colors. 
 
c. Pegboard walls and fixturing systems. 
 
d. Vinyl wall coverings. 
 
e. Cork or cork tile. 
 
f. Rustic wood siding. 
 
g. Diagonal wood siding. 

 
6. Vertical rolling grilles are acceptable closures but cannot be hung from the Landlord’s structure.  The 

vertical tracks and bottom rail color must complement all other metal finishes employed on the 
storefront. 

 
7. The use of 8’-0” or higher glass doors is acceptable. Glass doors should be designed without frames 

and are to be recessed behind the lease line.  Swinging doors are to swing outward and may not 
extend past the lease line. 

 
8. Sliding doors when used must be pocketed in opaque enclosures or must become the rear closure of a 

display window. 
 
9. The mall border tile is required in all floor areas between the mall lease line and the Retailer closure 

storefront.  The Retailer is required to purchase the tile from the Landlord’s tile supplier and install 
the same at Retailer’s expense. 

 
10. Retailer must use the same mall base tile wherever a base is employed in the storefront design.  The 

base tile must be purchased from the Landlord’s tile supplier and installed at Retailer’s expense.  Any 
deviations from this must be approved by the Landlord. 

 
11. Shoplifting detection units, when used, must be incorporated into the store design and cannot 

obstruct the storefront opening.  Prior Landlord approval is required for all detector unit systems. 
 
12. Electrical shall be 277/480 volts, three phase, four-wire service, size based on a combined lighting 

and power connected load of no more than 15 watts per square foot of floor area of the premises (60 
watts per square foot for food court tenants). You need to contact the mall office prior to 
permitting and obtain the load calculations for the Landlord Distribution Panel your store is 
connecting to, as well as the load calculations for all other stores/equipment tied into that same 
panel.  This will be required by the Building Department. 

 
13. Landlord mechanical ductwork, sprinkler system, and piping are maintained at a minimum of 

12’-0” above floor slab.  Local codes require that a one-hour fire-rated enclosure be constructed 
from 10’ above finished floor to mall structure at all openings to mall.  See details for required 
Tenant work. 
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14. Where demising walls between Retailers are constructed, the Landlord will provide only metal stud 
framing.  Where partitions between the Retailer and service corridor are constructed, the Landlord  
will provide only metal stud framing with fire-resistant drywall on the corridor side only.  Retailer 
must finish demising partitions from slab to underside of metal deck with all voids filled and all 
penetrations sealed to ensure a one-hour fire-rated wall between stores, service corridors and  
common areas.  Retailer shall install 5/8” F. C. drywall on Retailer’s side of wall to maintain a one-
hour fire-rated separation. 

 
15. All columns in demising partitions shall be covered with 5/8” fire-rated gypsum board to provide 

one-hour fire-rated separation. 
 
16. Landlord will provide metal stud framing or concrete block and exterior finish at Retailer spaces 

having exterior walls.  Installation of bat insulation will be a requirement of the Retailer prior to 
installing interior finish of exterior walls. 

 
17. Any soffit return required by recessed storefronts shall be finished to match exactly the neutral 

bulkhead. 
 

18. The interior of the demised premises visible to the public shall not contain any of the following: 
 

a. Carpet of an indoor/outdoor quality or where the color, quality, or weave is not suitable for 
high traffic. 
 

b. Vinyl tile or sheet goods. 
 

19. Walls and partitions enclosing Retailer space shall not be used for structural support or bracing of 
any of Retailer’s equipment or work. 

 
20. Retailers shall not use the roof structure for structural support of any work without prior-written 

approval of the Landlord. 
 
21. Equipment supplied by Retailer supported from steel structure shall be located and installed as 

approved by Landlord.  Submit evaluation by structural engineer of locations and support 
requirements. 

 
22. Absolutely no projections beyond lease line will be permitted.  Retailer shall have the 

responsibility to ensure that the lease space dimensions and layout are identical to the Landlord 
issued Lease Outline Drawing. 

 
23. Any tenant with an exterior public entrance and/or exterior windows will be required to provide 

canvas awning covers for all of the exterior arches located outside of their space at their windows and 
exterior door.  Submit to Landlord for prior-written approval. 

 
24. Additional information should be obtained from the Exhibits to the retailer’s lease agreement. 
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B.   Signage Design 
 
Quality storefront design blends finished colors and signage to create a merchandising appeal that is informative, as 
well as appealing.  The criteria established for signage is intended to form a framework for implementing signage  
into the design without compromising the Retailer’s need for promoting the merchandise.  Approval of signage will 
be primarily based upon the manner in which the sign informs the public while maintaining the quality design 
integrity of the storefront. 
 
The following specific criteria should be followed when making decisions regarding signage: 
 

1. All storefront signage and graphics are to be submitted to, reviewed, and approved by the Tenant 
Coordinator.  No sign, advertisement, notice, decal, or other lettering shall be exhibited, inscribed, 
painted, or affixed on any part of any storefront, unless specifically approved by the Landlord.  Paper 
signs and stickers are prohibited. 

 
2. All storefront signs shall be located within the limits of the storefront.  

 
3. All stores located in a lease space with an exterior public entrance and/or exterior windows shall be 

required to install an exterior illuminated sign on the building’s façade.  A maximum of 24” letters 
will be allowed and are to be internally illuminated channel letters. 

 
4. Storefront identification signs shall be limited to the Retailer’s trade name as approved in the Lease 

or as otherwise approved in writing by Mall Management. No product name or trade name may be 
used unless it is part of the Retailer’s trade name.  The Retailer may use a crest, shield, logo, or other 
established corporate insignia.  Its area shall be included within the allowable sign area. 

 
5. Any sign, notice, or other graphic display, particularly self-illuminating signs, located in the interior 

of the premises and easily legible from the mall, except those which are required by applicable laws, 
codes, ordinances, or regulations, will be allowed only if approved in writing by the Landlord. 

 
6. Hanging, non-illuminated signs, internally illuminated signs, and neon signs must be hung from the 

bulkhead soffit or within the storefront design area.  All electrical connections and equipment such as 
ballast must be hidden above the soffit or Retailer ceiling. Wall mounted signs may be internally 
illuminated, and all electrical connections shall be subsurface. 

 
7. Permitted Sign Types 

 
a. Illuminated Signs 

 
Individual dimensional letters shall not exceed a maximum height of 16” for capital letters 
nor 12” for lower case letters. Signs employing all capital letters may not exceed 14” in 
height. Each letter of this type applied directly to glass or other sign surface shall be at least 
1” thick.  

 
1. Individual dimensional work or metal backlit (“halo effect”) letters.  These letters 

must be a minimum of 6” in height.  Each letter must be at least 1” but no more than 
5” in thickness and must be projected from the signing surface with 1” maximum 
spacers.  The illumination behind such letter shall be white neon. 
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2. Internally illuminated channel letters with opaque metal sides and translucent plastic 

faces. 
 
3. Color and overall sign design must be high graphic quality, well proportioned and 

integrated within the overall storefront design.  
 
4. All illuminated signs must be illuminated during the hours the mall is open.  These 

signs shall be controlled by a time controlled mechanism. 
 
5. The Landlord will construct the bulkhead and sign frame above the Retailer’s counter 

at the lease line.  The Retailer is responsible for the installation of the Retailer’s sign 
face with pop through letters on the frame.  See signage details for size and location. 

6. Tenant shall be required to use landlords approved sign vendor for all food  court 
signage.  Cost to tenant shall include sign face with tenants approved  DBA/Logo and 
the cost of the lighting in the sign box.  Tenant shall also be  responsible for 
providing the electrical feed to the signage unit. 

 
 

b. Non-illuminated Signs 
 

1. Individual dimensional letters shall not exceed a maximum height of 16” for 
capital letters nor 12” for lowercase letters.  Signs employing all capital letters 
may not exceed 14” in height.  Each letter of this type applied directly to glass or 
other sign surface shall be at least 1” thick. 

 
2. Letters formed from thin metal plate or similar materials shall be pin-mounted at least 

1” from the signing surface.  The face of such signs shall not extend beyond 5” from 
the signing surface. 

 
3. The Tenant Coordinator will consider symbols, or logos on an individual basis. 
 
4. Safety identification on glass partitions must be integrated into storefront design.  

Store name or logo may be used as a safety band on glass storefronts and shall not 
exceed 4” in height. 

 
5. Three-dimensional signs and objects of carved wood, poly-chromed in a self-

contained shield or individually mounted on walls are acceptable.  Cut metal, acrylic, 
fabric, and other materials will be reviewed on an individual basis.  All signs with a 
visible back shall have a finished back.  All fasteners shall be concealed, and supports 
and hanging devices shall be of a finished quality equal to the sign. 

 
6. Hand-printed or other point-of-sale signs at the storefront or lease line are prohibited 

without prior Landlord approval.  Landlord will require removal of temporary signs, 
which are graphically disorganized.  Temporary signage for “specials,” slogans, or 
discounts, etc. for Food Retailers should be organized into the menu board 
framework or neatly on the rear wall of the serving counter.  Landlord will require 
removal of signage, which is not in compliance.  See Food Court section for further 
signage requirements. 
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7. Exterior building signs will be required for Retailers with an exterior public entrance. 
See Section B. Signage Design, paragraph 3 of this criteria for details. 

 
8. There will be standard Retailer identification on rear service door. It shall be 3” 

white block letter style.  These signs shall have standard identification of Retailer 
name and space number only.  See “Rear Door Signage” section page 10 for more 
details. A Knox Box containing a key to the store is required by the Fire Marshal for 
Fire Department use only. 

 
9. No sign shall begin or end closer than 18” from the Retailer demising pier outer edge 

or cluster column, when Retailer’s lease line passes behind column. 
 
10. The Tenant Coordinator reserves the right to deviate from these criteria for approval 

of signage design. 
 
c. Blade Signage  

 
1. Blade signage is required for all stores. 
 
2. The size, material, and exact location for the sign shall be in accordance with 

Landlord’s Design Criteria and existing blade signs. 
 
3. All blade signs shall project at a 90-degree angle from the face of the storefront. 
 
4. Signs suspended from the Retailer or mall ceiling will not be permitted. 
 
5. The signage shall not be illuminated. 

 
d. Rear Door Signage 

 
Rear door signage is required and must be of cut vinyl with letter color of Pantone #476C.  
Letter font shall be Tahoma in 3” upper case letters.  The top line is to be the store suite 
number and the bottom line should be the store name.  The letters are to be centered on the 
door with the bottom of the top line at 60”. 
 

e. Tenant Emergency Response Plan 
   

A Tenant Emergency Response Plan must be placed in a top-loading sleeve and mounted by 
the store exit or at a visible location in the space.  Copies of the plan and sleeves are to be 
obtained from the Mall Management Office at a cost of $10.00 
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III.   STORE LIGHTING DESIGN 
 
Store lighting should enhance the merchandise and create a dramatic appeal that invites the customer into the store.  
Excessively bright stores tend to reduce merchandise appeal and eliminate cohesive mall design.  The manner in 
which lighting is integrated into both the store exterior and interior will be considered in approving the design. 
 
 
A. Lighting 
 
The following criteria should be employed when making lighting decisions: 
 

1. All storefront lighting must be reviewed and approved by the Tenant Coordinator. 
 

2. Retailers must provide all lighting within the demised premises.  Light fixtures installed beyond the 
demised premises are prohibited.  The Landlord does not supply the lighting of Retailer storefronts.  
Retailers must provide adequate illumination of the storefront.  Storefronts that are recessed must be 
adequately illuminated.  Provide adequate ventilation to accommodate heat gain, which occurs due to 
the storefront lighting load. 

 
3. Provide glare-free type fixtures for general store lighting.  Acrylic lens or exposed fluorescent 

fixtures will not be permitted within the store’s interior.  Recessed fluorescent fixtures must be 
provided with 3” deep parabolic louvers with 9 cells per 2’x2’ fixture and 18 cells per 2’x4’ 
fixture. 

 
4. Exposed lights, other than purely decorative, are not permitted. 

 
5. All showcases and display cases must be adequately lighted and ventilated. 

 
6. All lighting used for display areas in Retailer storefronts must be on during the hours the center is 

open. 
 

7. H.I.D. lighting shall not be used unless approved by the Tenant Coordinator. 
 

8. Track lighting within the stores shall be painted to blend with ceiling color.  All track units shall be 
accommodated with a glare-reducing louver.  If the track fixtures are a part of the interior decor and 
other finishes are required, approval from the Tenant Coordinator is necessary. 

 
9. Recessed or concealed incandescent lighting will be permitted. 
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IV.   PROCEDURES AND SUBMITTALS 
 
  

A.   Design Approval 
 
Before any construction can commence, the Tenant Coordinator must approve the store design and construction 
documents.  It is imperative that the Retailer’s store designer communicates with the Tenant Coordinator to ensure 
that a thorough understanding of the design intent is established.  Such communication will make the approval 
process easier and reduce cost of rework. 
 

B.   Procedures and Submittals Criteria 
 

1. Initial Contact 
 

Shortly after lease negotiations are completed with the Leasing Agent, the Tenant Coordinator will 
send to the Retailer, by certified mail, a package containing the following: 

 
a. Retailer Design and Construction Criteria 
 
b. Arrangement of Store’s Plan 
 
c. Lease Drawing 
 
d. Electrical Load Summary Forms 

 
 This Retailer package will be accompanied by an introductory letter, (Tenant Notification Letter), describing 

the Retailer submittal process requirements and project schedule.  A short time after verified receipt of these 
documents; the Tenant Coordinator will make contact with the Retailer or Retailer’s Construction 
Representative to discuss the information. 

 
2. Selection of the Project Team 

 
 The selection of a qualified Architect or Designer is a decision of great importance.  It is imperative that the 

Designer selected be experienced in retail design to assure the Retailer that the Retailer’s designer 
comprehends the concepts of merchandising and impulse buying and is knowledgeable of the latest design 
concepts. 

 
An approved list of Architects/Designers will be furnished to the Retailer upon request.  All plans and 
specifications must be prepared by the Landlord-approved Architect or Store Designer. 

 
When a structural, electrical, HVAC, or plumbing system is to be installed or modified, it will be required 
that sealed engineering drawings be submitted for approval.  This will ensure that all structural and utility 
systems are properly designed.  It is, therefore, necessary that the Retailer select a competent registered 
Engineer.  An approved list of Engineers will be furnished upon request. 
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Retailers are not permitted to work as their own General Contractor.  Retailer must hire a Landlord-
approved General Contractor and Sub-Contractors to perform Retailer’s work.  The Retailer shall notify the 
operations manager of the name, address, and telephone number of the General Contractor at least seven (7) 
days prior to commencement of construction.  It is imperative that the Retailer informs his Contractor of the 
schedule and verify delivery dates with him.  Generally, the following critical items need to be ordered early: 
 

a. Air-conditioning unit (where applicable) 
 
b. Storefront and/or roll-up grille 
 
c. Electrical equipment, including the E-mon D-mon electrical meter which must read 

consumption and demand 
 
d. Special hardware 
 
e. Special sales fixtures and display cases 

 
An approved list of Contractors and Sub Contractors will be furnished upon request. 
 
3. Preliminary Design Submittal 

 
Before proceeding with their design drawings, the Retailer is encouraged to have his Designer communicate 
with the Tenant Coordinator to establish basic design intent and, hopefully, eliminate potential problems.  At 
this state, it is required that the Retailer furnishes photographs of similar existing storefronts and signage or a 
storefront color rendering from the architect. 
 
Preliminary design drawing submittal must adequately illustrate the design concept of the premises.  Retailer 
must submit one set of reproducible sepias, which include: 
 

a. Floor plan 
b. Storefront elevation (including materials descriptions) 
c. Sections  
d. Signage 
 

The Tenant Coordinator will review these drawings and respond with necessary comments.  If preliminary 
drawings are not approved, a revised set of preliminary drawings must be submitted for approval prior to 
proceeding with final construction drawings. 
 
4. Final Construction Drawings 

 
Based upon the approved preliminary submission, Retailer is required to submit construction drawings to the 
Tenant Coordinator for approval as per the date indicated in Tenant Notification Letter.   

 
It is imperative that Retailer premises be built per approved drawings.  Your attention is directed to the Lease 
Exhibit and the Lease Drawing for a description of the premises and Landlord/Retailer work. 
 
The following drawings must be included in the final construction drawing submittal: 
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C.   Architectural Drawings 
 
Complete architectural drawings must be drawn to accurate scale and be fully descriptive.  All plans, including their 
elevations, sections, details, and indicated methods of material of construction to include: 

 
a. Storefront elevation indicating all materials, colors, entrance treatments, and details for 

interfacing with Landlord’s building elements.  Color chips and material samples must be 
included in the submittal along with a color rendering and or photos of an existing similar 
storefront.  These shall be firmly attached to 8-1/2” x 11” illustration boards, clearly labeled 
with product information, and keyed to the construction drawings. 

 
b. Fully dimensioned floor plans, including materials, fixture layout, and interior partitions.  If 

applicable, plans must include any shoplifting detection devices to be installed.  It is required 
that shoplifting devices be tastefully integrated into the storefront design. 

 
c. Reflected ceiling plan indicating all lighting, ceiling heights, ceiling materials, etc.  The 

submittal of this drawing is imperative for proper coordination of air diffusers, supply grilles, 
and fire sprinkler heads. 

 
d. Bulkheads, valances, built-in shelving partitions. 
 
e. Door locations, sign locations, toilet location, and connection points of all utilities. 
 
f. Specifications should be submitted with the drawings whenever the quality and/or 

manufacturing standards of any work or piece of equipment is not fully described on the 
drawings.  These should be on 8-1/2” x 11” sheets, if not printed on the drawings. 

D.   Electrical Drawings 
 
Complete electrical drawings should include riser diagrams, lighting schedules, panel board schedules, load 
summary calculations, and all other information to fully describe the total electrical system.  They must identify the 
following information: 
 

a. Floor plan identifying all wall outlets, floor outlets, telephone outlets, wall lights, etc., as well 
as panel board locations, main disconnect switches, E-mon D-mon electrical meter, time 
clocks, and other control devices. 

 
b. Ceiling plan with all general lighting, exit lights, storefront and show window lighting, 

special hanging fixtures, etc. 
 
c. Connection to Landlord provided electrical and telephone conduits. 
 
d. Connection to Landlord Fire Alarm System per local code requirements.   
 
e. Pull stations per Fire Marshall requirements. 
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E.   Mechanical Drawings 
 

Complete mechanical drawings shall show the location and description of all equipment and plumbing.  Drawings 
shall include the following: 

 
a. Plumbing plan and riser diagram showing fixtures, water heater and water fountain, location 

and sizes of lines, connection to Landlord’s lines, etc. 
 
b. Precise location and details of all necessary roofing work. 
 
c. When required, the Retailer is responsible for submitting the required North Carolina State 

Energy Code Compliance Documentation. 
 
d. Connection to Landlord supplied fresh air and exhaust systems. 
 
e. All food tenants’ plans shall indicate a grease interception system on their roof top equipment 

to trap all grease waste to insure that no grease is allowed to leak onto the Landlord’s roof 
(i.e. Grease Guard.) 

 

F.   Structural Drawings 
 

In the event the mall structure is to be altered or excessive weight loading conditions applied to it, Retailer shall have 
a registered structural engineer submit for approval drawings which indicate that the integrity of the structural 
system is still intact.  The following are some examples of construction requiring structural drawings: 
 

a. Boring of structural slabs 
b. Suspension of equipment 
c. Unusual floor/roof loading conditions 

 
G. Sign Drawings 
 
Retailer shall submit to Tenant Coordinator for approval signage shop drawings to include the following: 

 
a. Elevation view of storefront, drawn to scale, indicating sign colors and location.  This 

drawing is to include dimensions of letter height and length of sign. 
 
b. Cross-section view through sign letter indicating location of sign relative to the storefront 

line and showing the dimension projection of the face of the letter from the face of the sign 
panel. 

 
c. Landlord Approved signage drawings will be sent to the Retailer and Landlord’s 

Representative. 
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H.   Sprinkler System 
 
Sprinkler drawings must be submitted ASAP by the architect to Building Department and an approval letter 
obtained prior to commencement of construction. 
 
System installation to be done by Landlord required contractor. (See Section V, L, Fire Safety, on page 26 for more 
information.) 
Submit drawings to:  FM Global 

Bill Hogarth: Engineering Department 
   3460 Preston Ridge Road, Suite 400 
   Alpharetta, GA 30005 
   Phone:  770-777-3600 
   Fax:      770-777-0414 

 

I.   General Notes 
 

a. The Retailer is reminded that completed drawings will not only allow the Landlord to more 
quickly review and approve the Retailer’s proposed work but will also provide the Retailer a 
set of documents with which to obtain accurate and comprehensive prices. 

 
b. Construction drawings, catalog cut sheets, sample boards, and signage drawings should be 

submitted simultaneously.  Piecemeal submittals will not be reviewed until information is 
complete. 

 
c. Retailer is encouraged to limit the flow of communications to the Tenant Coordinator 

through one primary contact.  Multiple calls regarding criteria questions or approval status 
from designers, consultants, vendors, or contractors could create confusion and, possibly, 
result in misinformation. 

 
d. Each Retailer shall be required to obtain written approval of his sales and stock area layouts 

by the city or county Building Inspection Department for exiting. 
 
e. All jewelry stores are required to have an interior mall audible alarm system. 
 
f. Due to the uncertainty of the time required by the Building Department for plan  review  

and issuance of the building permit, plans are required to be submitted to them at the same 
time they are submitted to the Landlord.  The Building Department does not require 
Landlord approved plans.  It is also recommended that the Retailer submit the plans 
through the Building Departments "EXPRESS REVIEW" program or the Rehab Code 
Review Process. This will allow for your permitting process to be completed in a very 
reasonable amount of time.  Further information can be found on pages 34-45.  Contact 
the Building Department to arrange for these types of reviews. 

 
g. No construction will be permitted to commence until such time as the Landlord has received 

and approved all required drawings and submittals. 
 
h. Any and all work required to any of the Retailer’s demising walls to bring them up to current 

building and fire code requirements will be done at the tenant’s expense.  This would include 
but not be limited to installing fire dampers in all existing ductwork that penetrates the walls 
and any modifications to the ductwork, sheetrock and fire taping, etc. 
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IMPORTANT NOTICE 
A copy of sections V. through X. must be sent to all contractors bidding on the project. 
 
V.   CONSTRUCTION RULES & REGULATIONS 
 
The following rules and regulations govern the Retailer Contractor’s responsibility and limitations.  It is to be noted 
that the Contractor’s responsibility to the Landlord is not limited to these requirements, and the Contractor shall 
comply with any other reasonable requests made by the Landlord: 
 

A.   General  
 

1. Retailer or Retailer’s Contractor is required to give Landlord 48 hours notice prior to the start of 
construction. Contractor will be expected to construct the premises in accordance with Landlord-
approved documents. 

 
2. Each Retailer Contractor is required to obtain a general building permit, as well as separate 

mechanical, electrical, and plumbing permits from the Charlotte-Mecklenburg Building Standards 
Department building inspector.  The Contractor shall obtain all necessary permits prior to beginning 
any work.  A copy of the building permit shall be furnished to the Landlord Representative, and a 
copy shall also be posted in a prominent place on the inside of the storefront barricade. 
 

3. Prior to construction commencement, the Retailer Contractor is required to furnish to the Landlord a 
Certificate of Insurance evidencing that the insurance coverage requirements have been met.  Refer 
to the Insurance Requirements for Tenant Contractor in section XIX for more detail. 

 
a) Commercial General Liability   $1,000,000 Each Occurence 

$2,000,000 General Aggregate 
$2,000,000 Products/Comp Ops Aggregate 

      $1,000,000 Personal & Advertising Injury 
b) Automobile    $1,000,000 CSL 
c) Worker’s Comp/Employer’s Comp $500,000 Each Accident 
      $500,000 Disease, Policy Limit 
      $500,000 Disease, Each Employee 

      
Additional Insureds:   GGP, Inc.  

 General Growth Services, Inc.  
 GGPLP REIT Services, LLC 
 Carolina Place, LLC  

 
4. All construction personnel shall comply with instructions from authorized Landlord personnel, and 

will sign in and out with the Public Safety Office before beginning any work at the leased premises.  
Personnel driving lifts in the mall must have training certification.  It is mandatory that a supervisor 
be on the site at all times while work is underway. 



Created 10/13/00; Revised 12/20/06, 1/27/11, 9/13/11; 2/12/13; 2/24/14; 5/23/14 ; 3/17/17   Page 19 of 58 
 

 
 

5. A temporary barricade is to be built enclosing the storefront prior to the commencement of any 
construction.  This barricade is to be constructed of gypsum board, including the top of barricade, 
and is to be taped, spackled, sanded, and painted as directed by the Landlord’s Representative.  A 
door is not permitted unless the space is without rear access to the premises. Then the door must be 
placed on the end of the barricade as instructed by Landlord’s Representative. The barricade is to be 
12’-0” in height and constructed no more than 3’-0’ from the lease line. The barricade must not be 
anchored to the mall floor. 
 
Plastic sheeting is not to be placed on the mall floor during construction.  In lieu of plastic sheeting, 
plywood sheetrock or carpet can be used to protect the mall floor. The material used should be placed 
underneath the storefront barricade.  The barricade must be erected before any other construction 
begins and must be maintained until the store is ready for opening.  No construction company signs 
are to be placed on any part of the barricade. 
*The temporary barricade is to remain in place until the night before the store opens. 

 
6. Throughout construction, Retailer’s Contractor shall place floor mats at all exits and require 

that all personnel use them when leaving.  Retailer’s Contractor should be prepared to clean the 
mall floor immediately if debris is tracked out. 
 

7. All nighttime work must be approved by the Landlord’s representative prior to the work being done. 
 

8. It is recommended that the Retailer’s Contractor understand these closeout procedures when bidding 
the project.  Furthermore, it is recommended that Retailer not make final payment to Contractor until 
all of the above items are completed. 

 

B.  Roofing 
  
All roof work must have prior Landlord approval and be done by the Landlord-approved roofer.  Before anyone 
begins working on the roof, he must first check with the Landlord Representative. 
 
Should a roof penetration be necessary, the contractor will be required to use the following company: 

Johnson Roofing 
Contact: Mark Donahoo 
Phone:   803.802.6502   

C.   Fire Alarm 
 
Retailer must tie into Landlord’s fire alarm system at Retailer’s expense and in compliance with local code 
requirements.  Contact Eagle Fire at 704-527-9111 for information regarding installation and cost. 
 
D.  Work outside Leased Premises 
 
Any mechanical or electrical work to be performed outside the Retailer’s leased premises must have prior Landlord 
approval and must be done by a Landlord approved Contractor.  Scheduling such work must be coordinated with the 
Landlord’s Representative.  
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V.   CONSTRUCTION RULES & REGULATIONS 
 
E.   Structural 
 

1. Landlord’s structure is not to be used for support of Retailer construction or equipment unless prior 
approval is granted from Landlord. 

2. No fasteners of any kind are permitted in the upper level roof deck. 
 

F.   Combustible Materials 
No combustible materials are permitted above the finished ceilings. 
 

G.   Trash Removal 
 
The removal of construction debris is the responsibility of the Retailer’s Contractor.  It is required that Retailer use 
Keter Environmental for all trash removal. Contact Keter at 203.883.9433. Dumpster placement is to be designated 
by the Landlord’s Representative. It is strongly recommended that the dumpster be labeled “For Construction Use 
Only.”  Retailer’s opening inventory trash is to be removed by the Retailer’s General Contractor.   
It is the contractor’s sole responsibility to control who uses its open-top dumpster, not mall management. 
 

H.   Material Storage 
 
All materials used for Retailer work will be maintained at all times within the Retailer’s leased area.  Under no 
circumstances will any portion of the mall area be used to store Retailer materials or Contractor’s equipment.  
Landlord reserves the rights to clear the mall area of any and all such items and charge the Retailer for said removal. 
 

I.   Electrical 
 

1. For temporary power, Retailer’s contractor is to meet with the Landlord’s Representative for 
location.  Retailer is responsible for entire cost of temporary power connection. 

 
2. All electrical work shall be new, shall be National Electrical Code Standard and shall bear the 

Underwriter’s Laboratories label. 
 
3. All electrical work shall be performed in full accordance with all state and local codes or ordinances 

having jurisdiction. 
 
4. Retailer shall install an E-Mon D-Mon digital electric meter in the premises. It must read 

consumption and demand. The manufacturer is: 
E-Mon Corporation 
Suite 418 
One Oxford Valley 
Langhorne, PA   19047 
Office: (800) 334-3666 
Fax:     (215) 752-3094 

 
The E-Mon D-Mon meter can be purchased locally through County Electric Supply Co. at 704.522.6557. 
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5. All fluorescent lighting must be operated on 277 volt current. 
 
6. There is a one-time charge for temporary electrical energy determined according to the charges 

established in the applicable tenant lease.  
 
7. Main electrical breaker located in Landlord’s electrical room shall be identified with label. 

 
J.   Plumbing 
 

1. All plumbing shall be constructed in conformance with all applicable codes and ordinances. 
 
2. A water meter shall be installed by all high end users lease spaces and shall be placed no more than 

5’-0” above the finished floor for easy access. 
 
3. All hot and cold water lines must be installed in copper pipe. 
 
4. All above-grade sewers must be installed in cast iron pipe. 

 

K.   Mechanical 
 
Due to the fact that the mall is operating on a chilled water system, there is a Landlord required mechanical 
contractor for chilled water and pneumatic system modifications only (except for Food Court Retailers): 

 
STR Mechanical  OR Trane    OR Southeastern Plumbing  Heating AC 
Chris Kirk    Jeff Ulander    Lennie Collins 
6017 Brookshire Boulevard  4501 South Tryon Street  300 West 23rd Street 
Charlotte, NC  28216   Charlotte, NC  28217   Charlotte, NC  28206 
704.287.4884    704.654.7315    704.491.9446 
704.399.5865 Fax      
 
Any and all modifications or adjustments are at the Retailer’s expense. 

 
All Retailer spaces may have the existing system from the prior Retailer in place. It will be the Retailer’s 
responsibility to modify, install or replace the system to accommodate their needs. The balancing of the system is by 
the Retailer. A starter, condensate line, duct detector (for spaces with demand of 2,000 CFM or higher) is to be 
installed on the AHU return-side.  All condensate lines shall be tied into Retailers sanitary sewer system.  All work is 
to be performed by the Retailer at the Retailer’s expense. 
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FOOD COURT RETAILERS: 
All Food Court retailers are required to replace all of their roof top equipment upon every lease renewal 
period, which equals seven (7) years or more. 

 

L.   Fire Safety 

  
1. Each Retailer Contractor is responsible for adequate fire extinguishers in his workspace to comply 

with all fire regulations throughout the duration of the work. 
 
A HOT WORK PERMIT IS REQUIRED FOR ALL WORK INVOLVING OPEN FLAMES 
PRODUCING HEAT AND/OR SPARKS! 
 

2. Connection to the existing mall fire alarm system is to be done by the Retailer at the Retailer’s 
expense. 

The Landlord required contractor is: 
    

Eagle Fire 
   570 Griffin Road 
   Charlotte, NC  28217 
   Office:  704-527-9111 
 

3. Fire sprinkler contractor (not landlord-required): 
    

Quality Sprinkler Company 
   10301 Old Concord Road 
   Charlotte, NC   28213 
   Office:  704-549-8220 
   Fax: 704-549-.9590 
 
Please contact Mr. Billy Kluttz for an estimate for any adjustments to the sprinkler system.   
 

4. The Retailer General Contractor is to locate the sprinkler shut down valve and bleed-off valve for the 
space   and advise all his subcontractors as to their locations. 
 

5. There is a $350.00 draindown fee and is paid by the Fire Sprinkler Contractor. 
 
 

ALL SPRINKLER HEADS MUST BE TURNED UP PRIOR TO ANY WORK BEING DONE IN THE 
SPACE. 
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M.   HVAC 
 
Most tenant spaces (excluding the food court) will have existing air handler units (chilled water) in place; 
main trunk line will be attached to AHU along with spin-ins.  Pneumatic thermostat is existing. 
 
Tenant accepts the system in an “as is” condition. All modifications are to be completed by tenant at tenant’s 
expense.  Condensate line (no PVC), starter, electrical connection, duct detector, (spaces with demand of 
2,000 CFM and higher), and balance of system is by tenant contractor also.  Any modifications or 
adjustments are at tenant or tenant contractor’s expense. 
 
For more mechanical information, please contact the mall required mechanical contractor’s.  They must 
make any and all modifications to the chilled water and pneumatic systems only. 

N.   Floor Tile 
 

The 8" X 8" Crossville tile, color #880, can be purchased from the local Crossville Tile Distributor at the 
following number: 

      Roy Irwin 
      Crossville Ceramics 
      704-576-4952 
 

ORDER TILE EARLY TO ALLOW FOR SHIPPING TIME. 
 

*The tile grout color to be used is to be "taupe" or an equivalent.   

O.   Parking 
 

• All construction personnel must park beyond the red striped line painted in the parking lot, away 
from the mall building.   

• Contractors must sign in and out with the Public Safety Office, which is located next to the Food Court.   
• Personnel driving lifts in mall must have training certification.   
• Delivery docks are to be used strictly for loading and unloading.  
• It is the job superintendent’s responsibility to control construction vehicle parking.  Violators will be towed 

off property to a storage facility at the vehicle owner’s expense. Habitual offenders will be subject to 
removal from the property.  Fines may also be deducted from the General Contractor’s deposit. 

 
P.   Smoking 
 
Our mall is a smoke-free environment.  Please post the enclosed flyer.  It is the job superintendent’s responsibility 
to post our notice, inform his subcontractors, and enforce this policy in the leased space.  Violators may be subject to 
removal from the property. 
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Q.   Miscellaneous 
 

1. Retailer’s Contractor shall furnish names and telephone numbers (office and home) of Contractor’s 
supervisory personnel and prime subcontractors. 
 
 

2. Retailer’s Contractor shall acknowledge receipt of a copy of the Construction Rules and Regulations 
provided by the Landlord’s Representative. 
 

3. Retailer’s Contractor shall furnish to the Landlord’s Representative a deposit check in the amount per 
the lease agreement. 
 

4. The Public Safety Dispatch phone number (704.540.6775) is to be posted on the job in case of an 
emergency.  
 

5. No copying, faxing or phone calls are allowed by contractors in the mall management office.  
 

 
R.   Retailer Close-Out Procedures 
 
When Retailer’s store is 100% complete in accordance with approved Plans and Specifications and with 
Construction Rules and Regulations, and is open for business, the Tenant Coordinator will review all construction 
issues and reply with a letter including the Construction Cost Affidavit Form.  This is a signed statement certifying 
the total construction cost of the premises to be completed by the Retailer. 
 
The Landlord punchlist will be completed by the Landlord’s Representative upon substantial completion of the lease 
space and submitted to the Retailer and Retailer’s General Contractor. Retailer General Contractor must complete all 
punchlist items before the deposit can be returned. 
 
The following steps must be accomplished before the Retailer Construction file is closed out: 
 

1. Retailer must have obtained an unqualified, final Certificate of Occupancy from the Charlotte-
Mecklenburg Building Standards Department. 

 
2. The following back charges must be paid to the Landlord: 

a) Construction debris removal fees (if applicable). 

b) Temporary electrical service fee (if applicable). 

c) Any barricade costs. 

d) Engineering, construction, and material expenses associated with installation of rooftop 
equipment, vents, etc. 

e) Any items of work required for Retailer and requested by Retailer, that the Lease designates 
to be at Retailer’s expense but performed by Landlord’s Contractor. 

f) Any work performed by Landlord for Retailer at Retailer’s request and with Retailer’s 
authorization. 

g) Costs for repair of any damage to Landlord’s building caused by Retailer, its Agents, or 
Contractors. 

h) All unpaid sprinkler drain down fees. 
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3. If any construction charges are due, Landlord may, at his option, deduct the full amount of these 

charges from the Tenant Allowance (if applicable) and/or Retailers General Contractor’s deposit, as 
provided for in the lease.  If Landlord follows this procedure, any allowance payment to the Retailer 
will be accompanied with a detailed statement of the construction charges deducted, along with 
copies of any back-up material. 

 
4. Any items indicated on the Landlord’s punchlist must be corrected to the satisfaction of the 

Landlord’s Representative. 
 
5. Comply with all requirements of the Retailer Construction Closeout Document Checklist located on 

page 38. 
 
6.    Submit As-Built Plans (if warranted). 
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S.   Key Personnel, Contacts & Public Utilities 
 
Building Department: 
Mecklenburg County Standards (permitting) 704.336.3831 
County Plan Reviewer     704.336.3836  
PO Box 31097      704.336.3823 Fax 
700 N. Tryon Street 
Charlotte, NC   28231 
 
Tenant Coordinator: 
Ed Drnach      410-992-6074  
GGP     
10300 Little Patuxent Pkwy  
Columbia, Maryland 21044  
edward.drnach@ggp.com  
 
Landlord’s Representatives: 
Randy Davis, Operations Manager   704.540.6769  
randy.davis@ggp.com 
 
Susan Barwick, General Manager   704.540.6765 
susan.barwick@ggp.com 
 
Carolina Place Mall     704.542.4111 Main 
11025 Carolina Place Parkway    704.543.6355 Fax 
Pineville, NC 28134 
www.carolinaplace.com 
 
Telephone Service: 
AT&T       866.620.6000 
 
Natural Gas (Food Court Tenants only): 
Piedmont Natural Gas Company   704.525.3882  or 
4339 South Tryon Street    800.752.7504 
Charlotte, NC   28217 

Cable Television Service: 
Time Warner Cable     704.377.9600 
316 East Morehead Street 
Charlotte, NC   28202 
 
Water Service:     Retailer ties into Landlord-provided water line 
      (Landlord bills Retailer direct) 

Electrical Service:    Retailer ties into Landlord distribution panel 
(Landlord bills Retailer direct) 

 
 

mailto:randy.davis@ggp.com
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VI.   FOOD SERVICE RETAILERS 

A.   Design 
 
Imaginative design enhances the food court Retailer and the entirety of the mall environment. A minimum set of 
standards for quality and design serves as a guideline to develop a unique premise.  Quality, imaginativeness, and 
uniqueness will be the factors judged in the approval of the design. 
 
It is highly recommended that the Retailer promote through the design the primary food product that is being sold.  
Careful consideration of this appeal will competitively enhance the Retailer’s premises by quickly identifying the 
food choice to the customer. 
 
The primary standards that must be met for the design of the premises are as follows: 
 

1. The entire sales area of the premises will be evaluated in the approval process.  The manner in which 
signage and menus are integrated into the design and legible to the customer will be highly evaluated. 

 
2. Quality materials must be used in the sales area.  The base of the counter must match the mall border 

tile.  The front of the counter must be faced in ceramic tile with minimum width and easily cleanable 
grout joints. The countertop must be Corian. Plastic laminate counters will not be permitted. 

 
3. The Landlord will provide a Tenant divider and metal studs between each Retailer space. The 

Retailer is responsible for providing 5/8” F.C. gypsum board on the demising walls to ensure a one-
hour fire-rated separation between premises. 

 
4. The Retailer is responsible for all finishes within the premises.  
 
5. The Retailer is responsible for all HVAC equipment.  The heating and cooling system must be a split 

system with the fan coil unit suspended from the roof structure within the premises and the 
compressor unit mounted on the roof above the premises.  All venting must go through the roof with 
all openings and roofing to be by Landlord’s roofing contractor at Retailer’s expense.   

 
6. The Retailer is responsible for the automatic fire protection system within the premises.  The 

Landlord’s contractor must install this system at Retailer’s expense. 
 

7. The Retailer must provide an under-sink grease trap, which must further be tied into the central 
grease trap located in the adjacent service court.  A stub will be provided to the premises for that tie-
in. 

 
8. No “walk-throughs” at lease line. 
 
9. No fluorescent lights in public visible area. 
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B.   Signage 
 
The Landlord will construct the bulkhead and sign frame above the Retailer’s counter at the lease line.  The Retailer 
is responsible for the installation of the Retailer’s sign face with pop through letters on the frame.  See signage 
details for size and location. 
 
Tenant shall be required to use landlords approved sign vendor for all food court signage.  Cost to tenant shall 
include sign face with tenants approved DBA/Logo and the cost of the lighting in the sign box.  Tenant shall also be 
responsible for providing the electrical feed to the signage unit. 
 

C.   Exterior Facing Restaurants 
 
Guidelines for design, floor slab, HVAC, automatic fire sprinkler system, and plumbing are the same as those 
indicated above for Food Court Retailers. 
 
Exterior signage is required for Retailers with an exterior entrance and shall be located as shown on the elevation 
given to the Retailer by the Tenant Coordinator.  Such signs may be either reverse channel metal letters or plastic-
faced internally illuminated letters.  Exposed neon signs will not be permitted on the building exterior. 
 
These Retailers are required to implement exterior awnings into the design and must refer to the building elevations 
available for the location and design of awnings. 
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VII. MECKLENBURG COUNTY EXPRESS PLAN REVIEW APPLICATION 

    
 
[ ] Upfit [ ] New Construction (Shell) [ ] Change of Use 
[ ] Renovation [ ] New Construction (Shell/Core) 
[ ] New Construction (Full) [ ] New Construction (Footing/Foundation) 
Project Information: 
Project: _____________________________________________  
Date: __________________________ 
Address: ____________________________________________ Suite#/Floor:_____________________ 
Zoning of the Site: _____________________________________  
Tax Parcel #: __________________ 
Contact Person Name: _________________________________  
Company: _____________________ 
Phone # _____________________  
Fax # _________________  
Mobile # ______________________ 
Project Designers of Record shall be in attendance at the time of review: 
Owner______________ 
Architectural_____________ 
Structural____________ 
Electrical _____________  
Plumbing ______________  
Mechanical ____________________________ 
Fire Protection _____________  
Site Work (including driveway) ________________ 
Amount of Denuded Area __________________ 
NOTE: NON-REFUNDABLE $100.00 APPLICATION FEE IS REQUIRED FROM THE APPLICANT TO 
COMPLETE YOUR BOOKING 
New Building Occupancy: (CIRCLE ONE) Assembly Business Mercantile Storage Other:____ 
Previous Building Occupancy:__________________ 
Nature of Business ______________________ 
(Previous Tenant)_____________________________________ 
(New Tenant) ________________________________________ 
Type of Construction: (CIRCLE ONE)  
I, II, III, IV-Protected, IV-Unprotected, V- Protected 
V-Unprotected, VI-Protected, VI-Unprotected 
Is the building sprinkled? (circle one) YES NO Type of System: _______________________ 
Does the building have a standpipe? (circle one) YES NO 
Does the building have a fire pump? (circle one) YES NO if Yes, new or existing? ___________ 
Square ft. of overall building: ____________________  
Square ft. to be reviewed: ____________________ 
Number of stories of overall building: ____________  
Does Building have a Basement? _____________ 
Description of proposed work:  
Note: Failure to accurately describe work may lead to expulsion from 
review:________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
I certify that I have read the entire Express Review document _________________________ 
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VII. MECKLENBURG COUNTY EXPRESS PLAN REVIEW APPLICATION 
(Continued)  

      
Electrical Data Sheet 
Project Name:___________________________________ 

 

Check All That Apply. Fill in the Appropriate Blanks 
New Service(s) # Amps Volts__________ 
New Panels** # Amps Volts_________ 
Existing Effected Panels # Amps Volts_________ 
Existing Effected Circuits # Amps Volts__________ 
New UPS # KVA Volts__________ 
New Transformers # KVA Volts_________ 
New Generators # KVA Volts__________ 
New Motors # H.P. Volts_________ 
New Appliances # KVA___________ 
New Heat/AC Units # KVA_________ 
New Lights #__________ 
Pools/Spas/Hot Tubs #__________ 
Welders #_________ 
Elevators #_________ 
Cranes #_________ 
Fire Alarm Devices #_________ 
New Receptacles #__________ 
Gen. Use # Dedicated _________  
 
Classified Areas: Describe in detail (Attach Sheets if Needed) 
 
Designer Signature_______________________ 
Date_____________________ 
Phone_____________________ 
 
** If you have multiple panels, please use the space provided below. 
 
New Panels # Amps Volts______________ 
New Panels # Amps Volts______________ 
New Panels # Amps Volts______________ 
New Panels # Amps Volts______________ 
New Panels # Amps Volts______________ 
 
NOTE: Failure to accurately describe proposed work will result in expulsion from review. 
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VIII. ARCHITECTS, CONTRACTORS, & SUB-CONTRACTORS 
*Landlord-Required  
 Contractor 
 
Category Company Contact Telephone Fax 
Architect  Marathon Architecture 

2727 Selwyn Avenue, Suite H 

Charlotte, NC  28209 

Edward Duncan 

jedwardduncan@aol.com 

704.910.0599 Office 

704.654.7517 Cell 

 

Architect Clary Architecture 

5723 Lake Providence Lane 

Charlotte, NC  28277 

Moody Clary 

mclary4@carolina.rr.com 

704.246.7801  

Construction 

Cleanup 

Supa Kleen 

6306 Red Maple Drive 

Charlotte, NC  28277 

Peter Bergrath 

supakleen@gmail.com 

704.277.5846 

704.806.0632 Cell 

704.752.3558 

Fire Alarm 

System* 

International Systems of America 

 

Benjamin Hahn 800.430.6013,  

Ext. 409 

502.212.3039 

Fire 

Sprinkler 

Quality Sprinkler Company 

10301 Old Concord Road 

Charlotte, NC  28213 

Bill Kluttz 

billy@qualitysprinlker.com 

704.549.8220 704.549.9590 

Flooring Ellis Carpet & Floor Center, Inc. 

110 South Gray Street 

Gastonia, NC  28052 

Don Ellis 704.867.8337  

General  

Contractor 

Mansel Construction Darryl Mansel 704.622.4224  

Glass Binswanger Glass Company 

9236 South Boulevard 

Charlotte, NC  28273 

Leroy Quinn 704.889.4527 704.880.4530 

Glass Union Glass & Metal 

PO Box 3255 

Monroe, NC  28110 

Ray Lytle 

Philip@unionglassandmetal.com 

704.283.2373 704.283.2486 

Mechanical* STR Mechanical Chris Kirk 704.399.5643  

Mechanical* Trane Jeff Ulander 704.654.7315  

Overhead 

Doors 

Wade Door Eddie Wade 704.361.3485  

Overhead 

Doors 

 

Overhead Door Company 

6600 West HT Boulevard 

Charlotte, NC  28269 

jpotts@ohdcharlotte.com 704.545.3667 704.545.0008 

704.887.0008 

mailto:jedwardduncan@aol.com
mailto:mclary4@carolina.rr.com
mailto:supakleen@gmail.com
mailto:billy@qualitysprinlker.com
mailto:Philip@unionglassandmetal.com
mailto:jpotts@ohdcharlotte.com
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Category Company Contact Telephone Fax 
Painter Mecklenburg Paint 

10925 Office Park Dr. 

Charlotte, NC  28273 

Ruth Rushing 704.201.0237  

Plumber Mike Knight Plumbing Mike Knight 803.448.6866  

Roof* Johnson’s Roofing Mark 803.802.6502  

Sign Signs By Tomorrow 

2440 Whitehall Park Drive Suite 100 

Charlotte, NC  28273 

Chris Aldred 

sbtcharlotte@gmail.com 
 

704.527.6100  

Spray Fire 

Proofing 

Warco Construction, Inc. 

3809 Weona Avenue 

Charlotte, NC  28209 

Tom Melton 

tmelton@warcoconstruction.com 

704.521.5200 704.521.5199 

 

*Landlord-Required Contractor

mailto:sbtcharlotte@gmail.com
mailto:tmelton@warcoconstruction.com
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IX. TENANT CONSTRUCTION CLOSEOUT DOCUMENT CHECKLIST 
 
 
Retailer Name: _________________________________ 
 
Space #:  _________________________________ 

 
 

a. ___   The satisfactory completion by Retailer of the work to be performed by Retailer under this Exhibit, in accordance with 
good workmanship and the working drawings and specifications therefore, as approved by Landlord. 

 
b. ___ Correction of the deficiencies noted by Landlord, and Landlord’s representative’s inspection of the Demised Premises. 

 
c. ___ Retailer shall have furnished Landlord with Waivers of Liens and Sworn Statements, in such form as may be required by 

Landlord.  To be submitted to Landlord’s Chicago Office:  General Growth Properties, 110N. Wacker Dr., Chicago, IL. 
60606, phone 312-960-5000        

 
d. ___ Submission by Retailer, to Landlord’s Chicago Office, of a detailed breakdown of Retailer’s final and total construction 

costs, including Architect’s and Engineer’s charges.  
 

           e. ____ Submission by Retailer, to Landlord’s Chicago Office, of warranties for workmanship, materials and equipment. 
 

f. ___ Retailer shall have reimbursed Landlord for the cost of Retailer’s Work done for Retailer by Landlord, the cost of 
temporary power, unpaid fees and chargeback’s,  trash removal, and all other sums owed by Retailer to Landlord pursuant 
to the Retailer’s Lease Agreement and Exhibits. 

 
g. ___ Submission by Retailer, to Landlord’s Chicago Office, of a statement wherein Retailer agrees to indemnify the Landlord 

and Landlord’s designated Escrow Agent against any and all liens against the Demised Premises or any claims by any 
material suppliers, contractors or subcontractors. 

 
h. ___ If at any time any lien shall be filed against the Demised Premises by any material supplier, contractor or subcontractor, 

Retailer then must discharge said lien within ten (10) days of notice by Landlord or must supply Landlord with a bond or 
letter of credit for twice the amount of such lien assuring removal of same. 

 
i. ___ Retailer shall furnish a copy of Certificate of Occupancy to the local Landlord’s Representative, issued by  Local 
authorities having jurisdiction. 

 
 
Each Retailer shall be required to submit the above listed construction closeout documents within 30 days after 

completion of Retailer’s construction, as indicated above.  No final construction allowance payments will be 

released until all required documentation has been received by the Landlord. 
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TENANT’S AFFIDAVIT 
 
The undersigned, a representative of                    (Company), and “Doing Business As”  
       in Space #     
at the      Mall, in        (City/State), hereby certifies to 
Landlord that Tenant’s Work as described per the Lease has been fully completed in accordance with the Lease and the 
Tenant’s Landlord-approved Working Drawings; and, that all Contractors, Laborers and Material Suppliers have been paid in 
full; and, that no liens have been filed against the Mall property.  Tenant further agrees to indemnify and hold harmless the 
Landlord from any claim or cause of action brought by Tenant’s Contractor, Sub-contractors, Laborers and/or Material 
Suppliers arising out of the Tenant’s work. 
 

Contractors and Material Suppliers Paid Directly by Tenant 
 
Tenant further states that EVERY Contractor, Laborer and Material Supplier paid directly by the Tenant, for work done or 
materials supplied to the date hereof, are fully and correctly set forth opposite their names below: 
 

        WAIVER 
COMPANY NAME SERVICE RENDERED CONTRACT AMOUNT ATTACHED 

    PRICE PAID (Y/N) 
          
          
          
          
          
          
          
          
          
          
          
          
          
          
 
BY: _________________________________________                   
         (Tenant Name) 
IN WITNESS: 
 
STATE OF      } 
     SS. 
COUNTY OF      } 
 
SWORN TO AND SUBSCRIBED BEFORE ME THIS _______ DAY OF ___________________, 20____ 
 

___________________________________________ 
(Notary Public) 

 
My commission expires:________________________ 
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SAMPLE 

XII. SAMPLE SWORN STATEMENT FOR CONTRACTOR AND SUB-CONTRACTOR TO OWNER 
State of } State  

  ss. 
County of } County 

 
The affiant, Name of Officer completing form being first duly sworn, on oath deposes and says 

     (Name) 
that he is Officer’s Title 

(Position) 
of General Contractor’s Name and Full Address that he/she has a 

(Firm Name, Address and Phone Number) 
contract with Tenant’s Name owner 

(Name of Tenant) 
for Tenant Name/ Space #   Mall Name “Store Build-out”  

(Kind of Work) 
 

 
on the following described premises in said County, to-wit: Mall Name and City/State 

(Mall Name) 
 

That, for the purpose of said contract, the following persons have been contracted with, and have furnished, or are furnishing and preparing materials for, and have 
done or are doing labor on said improvement.  That there is due and to become due them respectively, the amounts set opposite their names for materials or labor as 
stated.  That this statement is a full, true and complete statement of all such persons, and of the amount paid. 

 
1 2 3 4 5 6 7 
 
NAME AND ADDRESS 

 
KIND OF WORK 

ADJUSTED TOTAL 
CONTRACT INCL. 
EXTRAS AND CREDITS 

TOTAL RETAINED 
INCLUDING THIS 
APPLICATION 

 
NET PREVIOUSLY PAID 

 
NET AMOUNT OF THIS 
PAYMENT 

 
BALANCE TO BECOME 
DUE (INCL. RETENTION) 

ABC Electric 
Naples, FL 

Electric $10,000.00 0 $10,000.00 0 0 

Joe’s Plumbing 
Miami, FL Plumbing  

$5,000.00 0 $5,000.00 0 0 

General Contractor 

 $35,000.00 0 $35,000.00 0 0 

       

       

       

       

TOTAL  $50,000.00     

AMOUNT OF ORIGINAL CONTRACT  $ 

50,000.00 

 

WORK COMPLETED TO DATE  $ 50,000.00  

LESS______% RETAINED  $   

NET AMOUNT EARNED  $ 50,000.00  

EXTRAS TO CONTRACT   $    

TOTAL CONTRACT AND EXTRAS  $ 

50,000.00 

NET PREVIOUSLY PAID  $ 50,000.00  

CREDITS TO CONTRACT  $ NET AMOUNT OF THIS PAYMENT  $ 0  

ADJUSTED TOTAL CONTRACT   $ 50,000.00 BALANCE TO BECOME DUE  $ 0  

  
(Inc. Retention) 

 
  

It is understood that the total amount paid to date plus the amount requested in this application shall not exceed ___% of the cost of work completed to date. I agree to 
furnish Waivers of Lien for all materials under my contract when demanded. 

 

Subscribed and sworn before me Signed Must be originally pen signed   

this 1 day of DAY 20 YR  Officer’s Title  

   (Position) 

(Notary Public) Seal             MUST BE NOTARIZED, STAMPED AND OR SEALED 
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SAMPLE 

XIII. SAMPLE FINAL UNCONDITIONAL WAIVER OF LIEN 
 

STATE OF } State 
        ss. 

COUNTY OF } County 
 
 

WHEREAS, the undersigned, NAME OF GC OR SUB (company name), has 
 
been employed by STORE OR GC NAME (Tenant) to furnish labor 
 
and/or material for STORE NAME AND SPACE # (store name and space number) at 
 
the premises commonly known as MALL NAME/ CITY & STATE (mall name and city/state). 
 

The undersigned, for and in consideration of  $FULL CONTRACT AMT (total contract amount), 
 

and other good  and valuable  considerations,  the receipt  whereof  is hereby  acknowledged,  does 

hereby waive and release any and all lien or claim or right of lien under the Statutes of  STATE 
 

(State) relating to Mechanic’s Liens, on the above described premises and improvements thereon and on the monies or other 

considerations due or to become due from the owner on account of labor and services, material, fixtures, apparatus or machinery 

heretofore furnished or which may be furnished at any time hereafter by the undersigned for the above described premises. 

 
Dated this 1 day of DAY A.D. 20 YR 

 
 
AFFIX CORPORATE SEAL HERE.  IF 
NOT INCORPORATED, WRITE “NOT 
INCORPORATED” AND INITIAL.  IF 
INCORPORATED BUT HAVE NO 
SEAL, WRITE “NO SEAL” AND 
INITIAL. 

 

GC OR SUB NAME 
         (COMPANY NAME) 

MUST BE COMPLETED 

 

SIGNATURE OF OWNER 

SIGNED AND SWORN TO BEFORE ME          SIGNATURE OF SOLE OWNER 
           OR AUTHORIZED REPRESENTATIVE 
          OF CORPORATION OR PARTNERSHIP This 1 day of DAY 20 YR 

 

NOTARY PUBLIC SIGNATURE 

AFFIX SEAL HERE 

 
WAIVER MUST BE SIGNED AND SWORN BEFORE A NOTARY PUBLIC 
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XIV. ARCHITECT’S FINAL UNCONDITIONAL WAIVER OF LIEN 
 
 

STATE OF   } 
        ss. 

COUNTY OF   } 
 
 
 WHEREAS, the undersigned,      ___ (company name), has been employed by  

       _ (Tenant) to furnish labor and/or material for    

    (store name and space number) at the premises commonly known as    

 _  _______(mall name and city/state). 

 
 The undersigned, for and in consideration of $    (total contract amount), and other good and 

valuable considerations, the receipt whereof is hereby acknowledged, does hereby waive and release any and all lien or claim or 

right of lien under the Statutes of  ___________(State) relating to Mechanic’s Liens, on the above described premises and 

improvements thereon and on the monies or other considerations due or to become due from the owner on account of labor and 

services, material, fixtures, apparatus or machinery heretofore furnished or which may be furnished at any time hereafter by the 

undersigned for the above described premises. 

 
 Dated this   day of     A.D. 20  
 
 
AFFIX CORPORATE SEAL HERE.  IF 
NOT INCORPORATED, WRITE “NOT 
INCORPORATED” AND INITIAL.  IF 
INCORPORATED BUT HAVE NO 
SEAL, WRITE “NO SEAL” AND 
INITIAL. 

 
     ______ _____ 

(COMPANY NAME) 

 
 
 
 
 
 
 
SIGNED AND SWORN TO BEFORE ME THIS 

___DAY OF   20__ 

 
 
    _____
 NOTARY PUBLIC SIGNATURE 
 
     
AFFIX SEAL HERE   
 

 
 
       _____ 

           (SIGNATURE OF SOLE OWNER 
             OR AUTHORIZED REPRESENTATIVE 

              OF CORPORATION OR PARTNERSHIP) 

 
WAIVER MUST BE SIGNED AND SWORN BEFORE A NOTARY PUBLIC 
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xv. 
GGP Tenant Allowance  

 Request for Payment Procedures  
2003 EDITION 

 
 
1. The Tenant Allowance Administrator Function: 
 

The Tenant Allowance (T/A) Administrator collects the required documentation needed to process a tenant allowance 
payment (reimbursement) request in accordance with the terms of the lease agreement for the leased space.  In addition, 
reimbursements for tenant relocation expenses, lease terminations, broker fees and other miscellaneous reimbursements 
outlined in the tenant’s lease agreements are also processed and tracked by the T/A administrator.  Their tasks include the 
verification of the accuracy of all lien waivers, sworn statements, occupancy certificates and tenant’s affidavits.  The T/A 
administrator is also responsible for obtaining the approval signatures for tenant reimbursements and maintaining the 
Monthly Tenant Tracking Log.  Communication and interaction with Tenant Coordinators, Law Leasing, Litigation 
Attorneys, Accounting, Asset Management, Mall Management, Tenants and Tenant’s Contractors also play important roles 
in the T/A Administrator’s job. 
 

2. The Procedures for processing a Tenant Allowance are as follows: 
 
Letter of Request 
 

The process begins with the Letter of Request.  It can be initiated by a phone call, e-mail or a fax requesting payment.   
The Tenant must submit a formal Letter of Request to the T/A Administrator assigned to the Regional/3rd Party Mall where 
the Tenant’s space is located.  The Letter should include the Tenant’s Federal Tax ID #, mailing address and date of 
Construction Start or Store Opening.  The T/A Administrator date stamps the letter and then lists receipt of the request for 
payment in their “Tenant Allowance Tracking Log” (Log).  A copy of the Log is e-mailed to the General Manager (GM) 
and Operations Manager (OM) on a monthly basis.   

 
Required Documents 
 

All required documents per the Tenant’s Lease should be submitted along with their Letter of Request, i.e., Contractor’s 
Sworn Statement, Tenant’s Affidavit, Original Final Unconditional Waivers of Lien from the General Contractor and 
Architect, Final Waivers of Lien from all Sub Contractors and a copy of the Certificate of Occupancy.  The document 
requirements are usually outlined within the Construction Allowance Section of the Tenant’s Lease.  Occasionally, 
requirements will be listed in the Exhibit section of the lease.  
 
If the T/A Administrator requires additional or corrected documentation, a Letter of Request is sent to the Tenant.  The 
letter includes a detailed listing of additional documents required to process the payment.  If a 3rd and final Letter of 
Request has been forwarded by the T/A Administrator and no response or supporting documentation is received, the entire 
T/A package is returned to the Tenant.   
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Approval Signatures 
 

Once the request for payment and all required documents have been obtained and reviewed, the T/A Administrator 
processes the paperwork.     
 
The process includes obtaining all required approval signatures from the following GGP staff on the “Construction 
Allowance Request for Payment” form.  
 

General Manager/Operations Manager (sent via fax), approves payment of the allowance, provided all rents are 
current and punchlist items completed.  The GM and OM are asked to note chargeback’s and any other 
deductions in detail on the approval form.    

 

Tenant Coordinator (Corporate Office), verifies that construction has begun, tracks the progression of the 
tenants work and make sure all punchlist items are completed.  

 
Asset Recovery, an email is sent to the A/R Manager, who tracks GGP’s receivables and approve T/A payments.  The 
approval is contingent upon the tenant not having any or minimal outstanding rents or other related charges.   All T/A type 
requests require Asset Recovery approval.  This is mandated by GGP’s CFO and applies to all GGP Owned and 
Managed Properties. 

  
Director of Tenant Coordination, approves allowances from $0 to $500,000. 

 
 Development Director/Construction Manager, approves all Outparcel and 
 Ground Lease T/A payments. 
  

SVP Asset Management approves allowances from $500,001 and over. 
 

Contract Administration Manager, audits all documentation prior to check approval. 
 

Exceptional Approval Signatures 
 
 Occasionally there are payment requests that deviate from the terms of the lease or Asset Recovery’s approval.  To process 

these exceptions, we are required to obtain a minimum of one additional approval from Executive Management, SVP, RVP 
and/or Legal. 
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Frequently Asked Questions 
 

 
1. What documentation will the Tenant need to submit to receive their T/A payment? 

The Tenant is referred to the Construction Allowance Section of their lease to be used as a checklist.   All document 
requirements are listed there. 
 

2. Why does the Tenant have to submit a Tenant’s Affidavit along with the Contractor’s Sworn Statement when 
the lease does not require one? 
Additional payment support may be required if the GC and Architect were paid less than the total 
Construction Allowance amount.  The purpose of the affidavit is to detail additional costs incurred by 
the Tenant to support the full T/A payment. 

 
3. Why does the Tenant have to submit original documents? 

These are the terms of the lease to which the Tenant agreed to submit.  Also, the documents are legally binding. 
 

4. How do I obtain the status of a T/A? 
Contact the T/A Administrator assigned to the Regional or Third Party Mall in question.  The T/A Administrator will 
reference their tracking log to provide the needed information. 
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            RECORDING REQUESTED BY      XVI.  NOTICE OF COMPLETION 
      
      
      ______ 
 
                 AND WHEN RECORDED MAIL TO 
 
 
      ______ 
                      Name 
 
 
      ______ 
                                      Street Address 
 
 
      ______ 
                                 City, State & Zip 
 

Attn:         SPACE ABOVE THIS LINE FOR RECORDER’S USE    
 
NOTICE IS HEREBY GIVEN THAT: 
 
1.    The undersigned is the OWNER of the interest or estate stated below in the property hereinafter described. 
 
2.    The FULL NAME of the undersigned is             
 
3.    The FULL ADDRESS of the undersigned is            
 
4.    The NATURE OF THE INTEREST or ESTATE of the undersigned is: in Fee: 
                       
   (If other than fee, strike “in fee” and insert, for example, “purchase under contract of purchase, “or  “lessee.”) 
 
5.    Kind of work done or labor, equipment, services, or materials furnished was          
 
       __                
 
6.    The FULL NAMES and FULL ADDRESSES of ALL PERSONS, if any, WHO HOLD SUCH INTEREST or ESTATE with the undersigned as 
       JOINT TENANTS or as TENANTS IN COMMON are: 
 
   NAMES      ADDRESSES 
 
                       
 
                      
 
7.    The FULL NAMES and FULL ADDRESSES of the predecessors in interest of the undersigned if the property was transferred subsequent to the 
       commencement of the work or improvement herein referred to: 
 
   NAMES      ADDRESSES 
 
                       
 
                       
 
8.    A work of improvement on the property hereinafter described was COMPLETED (date)         
 
9.    The NAME OF THE ORIGINAL CONTRACTOR, if any, for such work of improvement is         
 
                       
 
10.  The street address of said property is              
 
11.  The property on which said work of improvement was completed is in the City of          
 
       County of      , State of    , and is described as follows: 
 
                       
 
       Date:      Signature of owner named in paragraph two         
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      VERIFICATION 
 
      I, the undersigned, say: 
      I am           the           
            (Name)       (President, partner, agent, etc.) 
        owner of the aforesaid interest or estate in the property described in the above notice: 
        I have read the foregoing notice and know and understand the contents thereof, and the facts stated therein are true and correct. 
        I declare under penalty of perjury that the foregoing is true and correct. 
 
        Executed on          at            
 
              ,                  
                                                     (Place where signed)       (Personal Signature)     
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INSURANCE REQUIREMENTS FOR 
TENANT CONTRACTOR

Certificate Holder: Carolina Place, LLC
11025 Carolina Place Parkway
Pineville, NC  28134

 Commercial General Liability
EACH OCCURENCE $1,000,000 

GENERAL AGGREGATE $2,000,000 
PRODUCTS / COMP OPS AGGREGATE* $2,000,000 

PERSONAL & ADVERTISING INJURY $1,000,000 

       Automobile Liability: $1,000,000 Combined Single Limit
Workers’ Compensation

In Monopolistic States*
Statutory
Evidence of Monopolistic State Coverage

Employers’ Liability

In Monopolistic States**

$500,000 Each Accident
$500,000 Disease, Policy Limit
$500,000 Disease, Each Employee
$500,000 Occurrence/Aggregate Stop Gap

Additional Insured Requirements GGP, Inc.
General Growth Services, Inc.
GGPLP REIT Services, LLC
Carolina Place, LLC

** Monopolistic states include NV, ND, OH, WA, WV and WY.

Requirements shown above also apply for Tenant Contractor's subcontractors / sub-consultants.

Each of these entities are to be named as 
Additional Insureds on all Policies of 
Insurance except for Workers 
Compensation and Employers Liability.

Carolina Place
11025 Carolina Place Parkway

Pineville, NC  28134

Insurance Coverage Requirements
1)  Tenant Contractor will procure and maintain, at its own expense, the policies of insurance listed below, per the 
additional insured requirements listed below, for all of its operations and completed operations on the Certificate 
Holder's premises.
2)  Insurance Carrier(s) from whom Tenant Contractor procures the required policies of insurance must meet AM 
Best A- VII Rating.       
3)  All policies of insurance required by this agreement shall state that they are primary and not additional to, or 
contributing with, any other insurance carried by, or for the benefit of the Additional Insureds. 
4)  All policies of insurance required by this agreement shall waive rights of subrogation against the Additional 
Insureds.
5)  Tenant Contractor shall provide a Certificate of Insurance evidencing that these Insurance Coverage 
Requirements have been met prior to commencement of any of its operations on the Certificate Holder's premises.  
Tenant Contractor is to be listed as the Insured on the certificate.  Tenant Name and Location where the work is 
being performed should also be referenced on the certificate.

Policy limits are to apply per project or per location.
This requirement can also be  met using a combination of Commercial General Liability and Umbrella Liability.
* Extending for 3 years.
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