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Oxmoor Center

The exterior streetscape tenants of Oxmoor Center create an 
exterior promenade that has an exciting urban character.

The tenants along the exterior streetscape are encouraged 
to exhibit individuality in storefront design and presentation.  

Exterior Streetscape Tenants:  Introduction

INTRODUCTION

This manual is supplemental to the Oxmoor Center Tenant 
Design Criteria Manual, which contains the overall criteria 
that is to be followed in addition to the criterion herein.

Refer to the Lower Level Lease Plan for location of 
Streetscape Tenants.

The design must be compatible with the existing mall and 
surrounding area, and high end  urban   retail architecture.   
The overall character of the streetscape establishes the 
architectural language for the entire centre.  This streetscape 
development becomes the new exterior lifestyle center along 
the mall’s north frontage.  

Overall, the project design integrates shopping, dining, 
and entertainment activities – all the while embodying the 
character, quality and spirit of life in Oxmoor Center and its 
surrounding neighborhood.
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Oxmoor Center Exterior Streetscape Tenants:  Lower Level Mall Plan
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Tenant Constructed Buildings
The maximum height for Tenant construction along the 
streetscape is not to exceed 8” (elev. 32’-10”) above the 
existing mall height (elev. 32’-2” approx.). Exceptions to 
this height limitation are signature features such as towers, 
turrets, steeples or spires which may be 40’-0” max. in height.  
Signature features require written approval by the Landlord.

All rooftop equipment must be 100% screened by parapet.

Tenant Storefront Requirements
The Tenant shall provide façade construction between the 
center lines of the demising walls that shall comply with the 
following:

All storefronts shall be composed of exterior weather-tight 
components.

All storefront glazing shall be insulated glazing with clear 
glass.

All necessary insulation, flashing, sealing and other 
waterproofing measures at the storefront shall be the 
responsibility of the Tenant.

If aluminum or other prefabricated storefront components 
are used, they shall be high quality commercial grade 
components installed and weatherproofed in accordance with 
all manufacturer’s recommendations.  In the case of aluminum 

Storefront Criteria 

Exterior Streetscape Tenants: Storefront

Generic Section @ Exterior
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storefront systems, a clear anodized or a factory applied 
fluoropolymer 2 coat finish is required.  The storefront framing 
shall be compatible with the base building materials, and also 
reflective of the Tenant’s desired design presentation.

Planning
The storefront construction shall not project beyond the Lease 
Line, except for Landlord approved projecting elements such 
as signage, cornices, awnings, or canopies.  The Tenant 
storefront shall fully infill within the openings in the façade.  
The Tenant storefront will attach to the building shell façade 
(see section at storefront on page 5).  

Adjacent Construction
Tenant is required to provide a continuous caulk joint where 
the tenant facade abuts adjacent construction.

Transparency
The Tenants are required to maintain the highest degree of 
transparency in the storefront.  Opaque wall areas are not 
allowed except with written permission by Landlord.

Storefront Base
Tenants are required to install a storefront base which must 
be constructed of a durable material, approved by Landlord.  
The base must be no less than 8” and no more than 12” in 
height.

Recessed Door Entry Requirements
Tenants must provide outward swinging doors at the store 
entry.  The doors are encouraged to be substantially glass 
and must be a minimum of 8’-0” high.

Plain aluminum storefront framed doors with manufacturer’s 
standard type handles are not allowed.  The storefront doors 
are required to incorporate decorative features that enhance 
the overall storefront.  Tenant designers should strive to 
specify doors that become an integral aesthetic feature to the 
overall storefront.

Doors shall be weather-tight with all necessary hardware 
and accessories.  Thresholds shall comply with current ADA 
requirements and shall provide an even transition from exterior 
to interior.

Exterior Streetscape Tenants:  Storefront
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Recessed Entry Finishes 
Where the entry door is recessed, the Tenant shall remove 
a portion of the existing concrete and install the Landlord’s 
standard exterior hardscape finishes, extending from the 
Lease Line up to the door closure line.

The ceiling at the exterior recessed entry area shall be 
weatherproofed, exterior grade finished material such as 
metal panel or plaster.  The Tenant shall provide exterior-rated 
recessed lighting in the ceiling to accent the entry.

Storefront Materials

Acceptable Storefront Materials

Glass
Clear, ½” (min.) thick tempered with polished and beveled 
edges - interior returns for frameless system.
Sandblasted, frosted, etched, or textured glass

Metals
Stainless steel – brushed or matte finished
Solid brass or copper accents
Other metals to be reviewed on a case by case basis

Stone
All types
Simulated stone products to be approved by Landlord.

Brick
All full brick types/shapes.  Use of “distressed” brick to be 
approved by Landlord.

Concrete Masonry Units
Decorative colors textures and patterning required, all uses to 
be approved by Landlord.

Other materials must be approved by Landlord.

Exterior Streetscape Tenants:  Storefront 
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Unacceptable Storefront Materials

Glass
Mirrored glass or mirrored glass-like materials
Plexiglas

Laminates
Plastic Laminate

Metals
Unfinished, unless otherwise approved

Tile
Ceramic tile
Clay Shingles
Vinyl tile or sheet vinyl

Wood
Rough cut lumber or barn siding
Distressed or unfinished wood
Plywood paneling
Simulated wood products

Exterior Streetscape Tenants:  Storefront

Miscellaneous Materials
Rubber, fabric (exception: awnings), plastic, roping unless 
approved in writing by Landlord.

EIFS, GFRC, and Stucco are not allowed unless approved in 
writing by Landlord.

Tenants re-paint and/or reuse of the existing shell building 
finish material is not permitted.
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Awnings and Canopies

Tenants are encouraged to incorporate decorative design 
elements such as awnings and canopies that project beyond 
the plane of the façade, provide modest pedestrian protection 
from sun and rain, and add dimensional interest to the 
character of the storefront.  Store façade projecting elements 
shall comply with the following:

• Minimum height to bottom of projecting element:  9’-0”

• Horizontal projection requirements: 
 Maximum Projection:  6’-0”
 Minimum Projection:  3’-0”

Horizontal projection requirements are measured from the 
Lease Line.

Accessory lighting shall be required beneath projecting 
elements that extend greater than 3’-0”— to provide lighting 
of the pedestrian walking surface.

Projecting elements shall be designed and located so that 
they do not create a significant visual barrier to adjacent 
Tenant store facades.  Landlord shall have final determination 
regarding clearance and sight line issues.

All projecting elements shall be designed and constructed with 
the highest quality standards, even when unfinished framing 

components, fasteners and other elements are exposed for 
design presentation.

The slope of accessory storefront elements and drainage 
must be considered in canopy and awning design.

Tenant is responsible for proper structural design and support 
for all accessory storefront elements.  Tenant shall submit 
structural calculations, which have been prepared by a 
Kentucky licensed structural engineer to Landlord for review 
by Landlord’s engineer, at Tenant’s expense.

Acceptable Awning/Canopy Materials

Glass
• Clear, ½” (min..) thick tempered with polished and beveled 

edges, if exposed
• Sandblasted, frosted, etched, or textured glass
Metals
• Stainless steel – brushed or matte finishes 
• Solid brass or copper accents
• Factory finished steel frames for glass insets
• Other metals to be reviewed on a case by case basis
Canvas
•     Solid colored canvas
•     Colors to be approved by Landlord
•     UV and Weather resistant

Exterior Streetscape Tenants: Storefront



Oxmoor Center 10

Cables and Tiebacks
•     Stainless Steel
•     Painted Galvanized Steel
•     Aluminum

Store Façade Structure
All storefronts shall be self supporting – transferring all gravity 
loads to the concrete foundation.

 All accessory storefront elements such as awnings and 
canopies shall be supported by the Tenant’s storefront 
structure or to building structure with approval of Landlord.  
Only lateral loads shall be applied to the Landlord’s base 
building.

Tenant shall submit storefront construction drawings with 
structural calculations, which have been prepared by a 
Kentucky licensed structural engineer to Landlord for review 
by Landlord’s engineer, at Tenant’s expense.

Landlord Constructed Shell
When finishing out a Landlord constructed shell space, 
Tenants will be responsible for construction of their entire retail 
storefront with connection to the base building in accordance 
with the Landlord’s working drawings and specifications.  The 
Tenant is responsible for the installation of a high-quality 
exterior weather-tight storefront, including entry doors.  The 
Landlord will provide a weather-tight structure onto which the 
Tenant must make weather-tight storefront connection.

Exterior Streetscape Tenants:  Storefront
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Tenant Identity Signage Requirements
 The Tenant exterior signage located on the north facade 
between the east and west anchors will be similar to  signage 
found in high-end urban retail streets. The primary viewing of 
the Tenant signage will be from the adjacent parking area and 
surrounding streets. As such,  Tenant signage should respond 
to the distance to, and the site lines or the vehicular traffic. The 
signage will be vibrant and dynamic in appearance. Tenant 
logos will be encouraged and are recommended. 

 The signage letters could be pinned off or flush mounted 
onto the storefront fascia.  Lighting options can be halo effect 
or an approved external source.  Variety and diversity are 
encouraged in this area; therefore Tenants may not have the 
same sign color or design as their neighboring Tenant.
 Individual Tenants must have a minimum of two of the sign 
types suggested below, but no more than three.

Signage

Exterior Streetscape Tenants: Signage
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Allowable Sign Types: 
 
Primary Signage: REQUIRED
• Reverse pan channel or halo lit individual dimensional 

letters
• Individual letters mounted to a metal canopy
• Externally illuminated dimensional letters
• Internally illuminated individual pan channel letters

Secondary Signage: REQUIRED
• Identity on valance of awning 

Optional Signage:
• Inlaid Floor/Sidewalk Signs
• Applied window graphics 
• Wall mounted plaques

Signage Calculation Guidelines:
• Tenant signs must comply with local code requirements 

and must be approved by the Landlord and the center 
department stores.

• Refer to Table 1: Sign Area Calculations for maximum sign 
areas.

• The maximum length of the sign is 70% of the length of 
the storefront.

• Individual letters will be a maximum of 36 inches in height 
except that a feature letter or letters may be a maximum 
of 60 inches (maximum of 2 feature letters allowed).

Exterior Streetscape Tenants:  Signage
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General Signage Design Guidelines

Design Objective
• The primary objective of the sign design criteria is to 

generate high quality, creative Tenant signage. Tenants 
are encouraged to combine a variety of materials, lighting 
methods, colors, typestyles, and graphic elements for 
unique storefront signage at Oxmoor Center.

• Signs may be located adjacent to entries or storefronts 
only, unless otherwise indicated in building elevations 
provided by Tenant Coordinator.

• Store name to consist of “Trade Name” only. Tag lines, 
bylines, merchandise or service descriptions are not 
allowed.

• The copy area shall maintain a margin of at least 3 
inches from any edge of the sign face area.

• Dimensional letters and plaques shall be affixed without 
visible means of attachment.

Type Styles
Type may be arranged in multiple lines of copy and may 
consist of upper and/or lower case letters.

Lighting
The use of creative signage lighting is expected and 
encouraged with the following criteria:
• Where signs are internally illuminated, light-transmitting 

surfaces shall be non-gloss, matte materials.

Exterior Streetscape Tenants: Signage
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• Only letters and logos shall transmit light while background 
remains solid opaque.  No illuminated backgrounds or 
boxes are allowed.

• Lighting for all Tenant signs shall be turned off after 
closing or reduced between the hours of 12:00 a.m. and 
6:00 a.m.

• Exposed raceways (unless design elements), conduit,
 junction boxes, transformers, lamps, tubing, or neon 

crossovers of any type are prohibited.

Colors
• Sign colors are to provide sufficient contrast against 

building background colors and are to be varied from the 
adjacent Tenants.

• Color of letter returns are to contrast with building colors 
for good daytime readability.

• The interior of open channel letters are to be painted dark 
when against light backgrounds.

Approved Materials
• Dimensional geometric shapes coated or burnished for 

variety in color and texture
• Painted metal
• Screens, grids, or mesh
• Etched or polished metal
• Cut, abraded, or fabricated steel
• Dimensional letter forms with seamless edge treatments
• Natural opaque hard surface materials with matte 

finishes

• Glass

Prohibited Materials
• Fluorescent or reflective materials such as mirror
• Simulated materials, i.e. wood-grained plastic laminate, 

wall covering, cardboard

Acceptable Sign Types
Storefront Signs  
Individual letters -Internally illuminated individual pan 
channel

Individual letters – Reverse pan 
• Reverse channel letters are to be of painted metal.
• Channel depth to be no more than 2 1/2”.  
• Letter channels are to be peg mounted 2” maximum from 

face of wall.

Individual letters - Open pan channel illumination.
• Open pan channel letter forms are to be of painted metal.
• Inside of channel letter forms are to be painted a contrasting 

color from the building color.
• Neon tubes are to be double row or adequate number of 

rows to illuminate channel form.
• All neon fasteners, tube stands, mounts, and crossovers 

are to be painted to match inside of channel letter form.
• Letter channel returns are to be 2 1/2” maximum deep.

Exterior Streetscape Tenants:  Signage
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Individual letters - External illumination.
• Fixtures with arm extensions or gooseneck extensions are 

encouraged. 
• “Light-bars” may be utilized if they are housed within a 

custom designed hood or metal formed shield enclosure 
approved by the Tenant Coordinator.

• Pre-manufactured square or rectangle light boxes are not 
allowed.

• Individual letters are to be peg mounted minimum 1 1/2” 
from face of wall.

Individual Letters - Non-illuminated.
• Individual letters to be minimum of 1 1/2” deep.  Letters 

forms are to be painted metal pegged 1 1/2” from the wall 
minimum.

Corner Treatments
• When the Tenant occupies a corner store location and 

there is an “architectural feature” with an entrance at the 
corner, Tenant must locate primary identity over the corner 
entry. Vertical marquees are encouraged.

Applied Window Graphics 
• Only trade name or graphic logo may be used.  Store 

description, advertisements, or tag lines not allowed.
• Metallic or colored tapes are to be used.
• Graphic may be located on bottom 30% of glass only.
• All applied graphics to be adhered to interior side of 

glass.

Exterior Streetscape Tenants: Signage
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Wall Mounted Plaque
• Wall mounted plaques with concealed fasteners or 

exposed fasteners designed as a feature treatment must 
be approved by Tenant Coordinator.

• Allowable materials are cast metal, glass, or durable hard 
surface material.

• Non-illuminated or externally illuminated only.
• Size to be submitted for approval.
• Location to be adjacent to entry doors and submitted for 

approval.

Prohibited Sign Types
The following sign types and finishes shall be prohibited
at Oxmoor Center:
• Illuminated sign boxes. 
• Illuminated back-lit canopies.
• Signs with exposed raceways, conduit, junction boxes, 

transformers lamps, tubing, or neon crossovers of any 
type.  

• Rotating, Animated and Flashing signs.
• Pennants, banners, or flags identifying individual 

Tenants.
• A-frame sandwich boards.
• Signs painted on an exterior building wall), fascia, chimney 

of a building, on a fence or fence-type wall, on benches, 
fence posts, trash receptacles, utility poles, utility boxes, 
storage sheds, bus shelters, satellite dish antennas, or 
other accessory structures. (approved on a case by case 
basis)

• Any sign designed to be moved from place to place.
• Balloons and inflatable signs.
• Signs which emit sound, odor or visible matter or which 

bear or contain statements, words or pictures of an 
obscene, pornographic or immoral character. 

• Fluorescent or reflective sign colors.
• Simulated materials, i.e. wood grained plastic laminate, 

wall covering, paper, cardboard or foam.
• Roof top signs.

Exterior Streetscape Tenants:  Signage
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Construction Requirements

• All signs shall be designed, erected, altered, illuminated, 
located, moved and/or maintained, in whole or in part, in 
accordance with the provisions set forth in these regulation 
and all other applicable codes and ordinances.  

• All signs must meet all standards set forth by the Oxmoor 
Center Sign Criteria and must be approved by the Tenant 
Coordinator before installation.  

• The Tenant Coordinator does not accept the responsibility 
of checking for compliance with any codes having 
jurisdiction over Oxmoor Center nor for the safety of 
any sign, but only for aesthetic compliance with this sign 
criteria and its intent.

• Access panels shall be within Tenant premises.

Exterior Streetscape Tenants: Signage
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Approvals of Tenant Signage

Artwork Submittals
• All sign concepts are to be generated from “camera-ready” 

logo artwork prepared by a professional graphic designer, 
and submitted to the Tenant Coordinator for approval prior 
to development of any signage. 

Shop Drawing Submittal
Three complete sets of shop drawings are to be submitted for 
Tenant Coordinator approval, including:
• Fully-dimensioned and scaled shop drawings @ 1/2”=1’-

0” specifying exact dimensions, copy layout, typestyles, 
materials, colors, means of attachment, electrical 
specifications, and all other details of construction.

• Elevations of storefront @ 1/2”
 =1’-0” showing design, location, size and layout of sign 

drawn to scale indicating dimensions, attachment devices 
and construction detail.

• Section through letter an/or sign panel @ 1/2”=1’-0” 
showing the dimensioned projection of the face of the 
letter and/or sign panel and the illumination.

• Cut-sheets of any external light fixtures.

All Tenant sign shop drawing submittals shall be reviewed by
the Tenant Coordinator for conformance with the sign criteria
and with the concept design as approved by the Landlord.

Within fifteen (15) working days after receipt of Tenant’s 

working drawings, Tenant Coordinator shall either approve 
the submittal contingent upon any required modifications or 
disapprove Tenant’s sign submittal, which approval or 
disapproval shall remain the sole right and discretion of the 
Tenant Coordinator.  The Tenant must continue to resubmit 
revised plans until approval is obtained.

Requests to establish signs that vary from the provisions of 
this sign criteria shall be submitted to the Tenant Coordinator 
for approval. The Tenant Coordinator may approve signs that 
depart from the specific provisions and constraints of this sign 
Plan in order to:
• Encourage exceptional sign design and creativity.
• Accommodate imaginative, unique, and otherwise tasteful 

signage that is deemed to be within the spirit and intent of 
the sign criteria.

• Following Tenant Coordinator’s approval of sign shop 
drawings, Tenant or his agent shall submit to the City sign 
plans signed by the Tenant Coordinator and applications 
for all permits for fabrication and installation by Sign 
Contractor.  Sign contractor must check in with Mall 
Operations Director prior to installation.  Tenant shall 
furnish the Mall Operations Director with a copy of said 
permits prior to installation of Tenant’s sign.

Following Tenant Coordinator’s approval of sign shop 
drawings, Tenant or his agent shall submit to the City sign 
plans signed by the Tenant Coordinator and applications for 
all permits for fabrication and installation by Sign Contractor.  

Exterior Streetscape Tenants:  Signage
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Tenant shall furnish the Tenant Coordinator with a copy of said 
permits prior to installation of Tenant’s sign.

Fabrication and installation of all signs shall be performed in 
accordance with the standards and specifications outlined in 
these guidelines and in the final approved plans and shop 
drawings. Signs shall be inspected upon installation to assure 
conformance. Any work unacceptable shall be corrected or 
modified at the Tenant’s expense as required by the Tenant 
Coordinator.

Exterior Streetscape Tenants: Signage



Oxmoor Center 20

General Requirements
The Design Control Zone for the purposes of these criteria is 
defined as the area of the store extending from the storefront 
glass and entry door closure lines into the store a minimum 
of five feet (5’-0”) across the entire width of the store.  The 
appearance and design of this zone is critical to the overall 
storefront appearance.  Design solutions and materials are 
expected to be of the highest quality.

Floor Finishes
Floor finishes in this zone shall be high quality, hard surface 
flooring such as wood, stone or tile.  The floor finish directly 
adjacent to the exterior shall be a non-slip material.  Carpeting 
is not allowed in the Design Control Zone.

The finished floor elevations at the storefront entrance must 
align with the elevation of adjoining materials.  The finished 
floor elevations at the tenant entrance must match exactly 
the floor elevation of the landlord common interior space.  No 
tripping hazards such as reducer strips, thresholds or other 
noticeable transition devices shall be permitted, except as 
noted.  

Exterior entrances require a weatherproofed threshold of 
minimal thickness (not to exceed ½”) provided at the doors.

Ceilings
Ceiling surfaces within the Design Control zone shall be 
gypsum board, wood, or other hard surface material.  Store 
exit signs must be located so that they are hidden from view 

from the exterior streetscape.  The cover plates are to be 
chrome plated or finished to match the ceiling color.
Acoustical ceiling tile and open ceilings will not be allowed in 
the Design Control Zone.

Merchandising Walls
All walls within this zone shall be provided with high quality 
finish materials - plain painted surfaces are not permitted.  
Materials such as stone, tile, wood panels, high quality wall 
coverings, and higher quality decorative finishes shall be 
utilized.

Lighting
Fluorescent light fixtures (troffer type) will not be permitted 
within the Design Control Zone or the sales area.

Design Control Zone

Exterior Streetscape Tenants:  Design Control Zone
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Storefront lighting and lighting within the Design Control Zone 
shall be controlled by a seven-day time clock.

Within 5’--0” of the storefront, the sidewalls and show windows 
shall be dedicated for use as a high quality show window 
display.  A creative display is required.  Standard merchandise 
racks and wall finishing materials such as slat wall will not be 
allowed in this zone.

Distinctive, high quality and appropriate display techniques 
which best showcase the Tenant’s merchandise must be 
used.

At the storefront entry, display fixtures or merchandise, must 
be placed at least three feet behind the Tenant’s entry door.

Merchandise racks and display features must not block 
customer traffic flow in and out of the store.

Storefront Security Systems
Storefront security systems must be unobtrusively incorporated 
into the Tenant’s Design Control Zone construction.  

The Tenant shall submit shop drawings which shall indicate 
size, location, design, and appearance.  No system shall be 
installed without prior approval by the Landlord.

Security Systems Permitted
Concealed systems not visible to the customer.  (Such as 
under–floor mat systems.)

Suspended overhead “bar” type systems concealed behind a 
storefront soffit above the entry.

Exterior Streetscape Tenants:  Design Control Zone
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Security Systems Not Permitted:
Free standing tower-type security devices.

Miscellaneous Store Display and Design Control Zone 
Requirements
Television monitors to be installed within the Design Control 
Zone require approval by the Landlord.  Monitors must be 
incorporated into the overall storefront design.  The monitors, 
if allowed, may not emit any sound that extends beyond the 
tenant space.

 No speakers will be allowed which allow sounds to be heard 
beyond the tenant space.

 Storefront Lighting
 Display window lighting shall be incandescent, HID or similar 
color light source, as approved by the Landlord.  Light sources 
and track lighting installation are subject to Landlord review 
and approval.  Sodium lamps are prohibited in public space.

 Spotlighting may be accomplished by recessed, incandescent, 
adjustable angle fixtures or by track mounted adjustable 
spotlights.  Flood lamps or spotlights may be used for normal 
throw with lamps or low voltage concentrating spotlights 
for low throw or high accents.  All adjustable units must 
be focused so that the lamp brightness is not visible from 
common space outside of tenant space.

Exterior Streetscape Tenants:  Design Control Zone
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General Requirements
Lighting at the Tenant’s Exterior is to be designed to accentuate 
and enhance the overall quality of the tenant facade.  Light 
fixture and lamp product information must be submitted with 
Design Drawing submittal for Landlord review and approval.

Light Fixtures
Lighting fixtures shall be high quality commercial grade product. 
The fixtures shall be constructed and installed to be glare free 
and shall comply with all applicable code requirements.  The 
overall brightness of tenant lighting is subject to Landlord 
approval.

Lighting is permitted to be installed on the Tenant’s façade as 
approved by Landlord.  Exterior lighting is subject to review 
by local zoning.

Exit and emergency lights shall be installed per code. If 
the local inspectors require additional lights to be installed 
(above and beyond the Landlord approved drawings) the 
Tenant shall comply and pay any costs involved.

Exit and emergency lights at the front of the store shall not 
be visible from exterior pedestrian view or they should be an 
edge lit type of sign.

Exterior Lighting

Exterior Streetscape Tenants: Exterior Lighting
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The Shopping Center roofing system consists of different 
roofing systems by different roofing manufacturers.  It will be 
the tenant’s responsibilities to field verify the roofing system 
type and manufacturer by contacting the Mall’s approved 
roofing contractor.

It will be the responsibility of the tenant to assure that its 
employees or contractors do not jeopardize the immediate 
or long-term performance of the roofing systems.  Roof work 
or roof related work shall not jeopardize the integrity of the 
landlord roofing system in any way.

Construction Procedures
The Mall Management is required to approve all work that 
is to be performed on the roof.  This shall include but is not 
limited to:
• New curb installations.
• Any penetrations through the roofing system or flashings.
• Installation of equipment that sits on or lies over the roof.
• Any existing curb alterations.
• Any electrical or gas lines that are installed, altered, or 

replace.
• Any new materials or equipment that will remain on the 

roof (such as duct extenders, antennas, etc.)
• Painting or coating of any roof top equipment.
• Any materials or equipment that is transported across the 

roof.
It is the tenants’ responsibility to notify the Landlord in writing, 
at the completion of roof work.  The Landlord reserves the 

right to perform an inspection of all roof work and roof related 
work.  Work that does not meet the Landlord’s approval will 
be corrected at the tenant’s expense.

All roof related work shall be performed by a contractor 
approved by the Landlord.

The Landlord approved roofing contractor is:

The Zero Company
4045 McCollum Court
Louisville, KY 40218
Phone:  502 456 5848

It shall be the tenant’s and their contractor’s responsibility to 
ensure:
• the roof remains in a watertight condition during 

construction.
• any material or equipment be left on the roof for any 

period of time must be stored in one location and properly 
secured.

• any material or equipment, which are stored on the roof, 
will not cause any damage to the roofing system.

Design Consideration
It shall be the tenant’s responsibility to assure that the building 
structure is able to withstand any added equipment loads and 
is in accordance with all applicable codes.

Exterior Streetscape Tenants: Roofing
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All roofing must be properly protected when welding, soldering, 
torching, cutting or any other activity which can cause damage 
to the roof.
Any exhaust, which vents any solids or liquids on the roof, shall 
be caught in approved traps and the tenant on a regular basis 
must clean the traps.  It shall be the tenant’s responsibility to 
pay for any damages from any roof top equipment leaking 
harmful substances on to the roof, such as grease, oil, freon, 
etc.  This includes all roof top equipment and or exhausts.

The tenant is responsible to remove all unused equipment, 
curbs and /or any other items, which will be rendered not in 
use due to the new tenant’s design.  (For example, an HVAC 
unit that was in use and is no longer needed – it is the tenant’s 
responsibility to remove and patch the area of roof where the 
existing unit is located.)

All new roof penetrations shall have a minimum flashing height 
of 8”  above the surface of the roof or top of the standing 
seam.  All new curbs and equipment shall be insulated per 
roofing manufacturer’s recommendation.
 
All roof work or roof–related work should be performed per 
the roofing manufacturer and Mall’s specifications.

An approved manufacturer of the new equipment shall supply 
all curbs, but not less than 18 gauge galvanized steel.  All 
curbs shall be insulated.

All deck openings greater than 12” on any side shall be 
supported below the roof deck.  All deck supports shall be 

designed to carry all expected loads.  The deck supports shall 
be no less than 3” x 3” x ¼” angle steel welded solid and 
bolted together from joist to joist.  See “Structural Criteria”.

At no time shall “pitch pockets” be installed.  All utility lines 
should either be run through “boots” or pipe chase boxes.

 At no time shall any equipment or equipment sleepers rest 
on the roofing membrane.  All equipment must be set on roof 
curbs or railing support curbs which shall be set on the roof 
deck and flashed per these specifications.

Any utility lines that run above the roof shall be run at a 
minimum of 7” off the roof membrane.  The utility lines shall 
be supported with two (2) stacked 4” x 4” pressure treated 
wood blocking and have an approved slip-sheet between the 
blocking and the roof membrane.  The utility lines shall be 
secured to the top of the wood blocking.

 Any new HVAC unit or other equipment, which requires 
scheduled maintenance, shall have walk pads extended from 
the closest walkway to and along the access doors of the 
equipment.  If there are no walkways near the new equipment, 
there shall be walk pads installed along the access doors 
only.

 All condensation run–off shall be piped to at least 1’-0” past 
the down slope side of the curb and drop onto a splash block. 
(See instructions in the metal roofing section for drainage on  
that area)
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All metal shall be compatible with the roofing and protected 
from rusting.  If any metal has the potential to rust, it shall be 
painted with at least 2 coasts of rust resistant paint.
 
All added equipment and/or existing equipment is to be 
marked with the store’s name and space number.  All marking 
shall be done on a stencil plate and attached to the unit or as 
specified by the Mall.

 If there is any damaged roofing, wet insulation or deteriorating 
roof deck discovered during the tenant’s construction project, 
it shall be reported to the Mall Management in writing 
immediately.

 Metal roofing specifications all roof work or roof related 
work must be submitted to the Landlord for approval prior to 
proceeding with work.

All new equipment shall be supported per manufacturer, 
Landlord and code requirements.  See “Structural Criteria.”

Whenever possible, the existing elevated steel beam supports 
or designated bar joists shall be utilized when installing new 
roof top equipment.  If units and accessories are in excess 
of 350 pounds, the Mall shall be notified in writing.  See 
“Structural Criteria.”

All penetrations shall be flashed with roof manufacturer  
approved products (Such as pipe flashing, pipes, utility lines 
etc.).

All condensation piping shall consist of hard PVC piping only.  
The piping shall be piped to the down-slope side of the unit 
and drain onto a roof panel one foot past the next purlin.  
The roof panel on which the condensation runs onto shall 
be coated from the unit to the gutter with Butler aluminum 
coating.

Any condenser units under 350 pounds may rest on an 
approved platform.  Any condenser units over 350 pounds 
must be set on approved roof curbs.  See “Structural Criteria”, 
Section 
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Oxmoor Center Exterior Streetscape Tenants: Submittal Requirements

Landlord shall furnish Tenant with one (1) set of lease outline 
drawings or previous Tenant drawings if available. The Tenant 
shall engage an Architect registered in the State of Kentucky to 
stamp design drawings, working drawings and specifications 
to be submitted for the Landlord’s approval.

The Tenant or Tenant’s representative must visit the job site 
prior to commencing design to verify field conditions.

PRELIMINARY SUBMISSION
• Tenants are required to submit four (4) bond copy sets of 

Preliminary Design drawings.
• Preliminary approval must be obtained from Landlord prior 

to submitting final detailed working drawings.
• The preliminary set of drawings should consist of, but not 

be limited to the following:
• Architectural design of the space, including storefront, floor 

plan, elevations with all materials called out, sections, and 
finish and color schedule with samples of each storefront 
material.  Materials and key dimensions must be noted on 
all drawings.

• As soon as practicable after receiving Tenant’s preliminary 
design drawings, Landlord will return one (1) set of prints 
with approval or suggested modifications to Tenant’s 
design.

FINAL SUBMISSION
• After preliminary approval has been obtained from 

Landlord, Tenant must submit within twenty-one (21) days, 
final working drawings and specifications.  The submission 
must be approved by Landlord prior to submitting for a 
building permit.  The submittal shall include four (4) bond 

copy sets of drawings consisting of, but not limited to, the 
following:

• All plans to be dimensioned.  Drawn to minimum ¼” – 1’-0” 
Scale

ARCHITECTURAL PLANS

Floor Plans
• Demising wall locations
• Dimensioned interior partitions and soffits
• Restroom facilities
• Location of fixtures and equipment
• Location of floor blockout
• Location of floor penetrations
• Location and treatment of expansion joint (if applicable) 

with detailing installation of walls, ceilings and floor 
covering in the area of the expansion joint

• Enlarged plan of storefront

Roof Plan
• Location of all Tenant supplied roof top equipment and 

required roof penetrations.
• Roof penetration and curb details.
• Walk pad type and locations.

Storefront and Interior Elevations
• Materials noted
• Finishes samples
• Signage
• Location of and access to sign controls and transformer.
• Major dimensions

Submittal Requirements
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Sections and Details
• Longitudinal and transverse sections through Tenant 

space from slab to upper level floor, or upper level floor to 
roof.

• Large scale section through storefront to upper level floor 
or roof.

• Storefront door/security grille detail.

Reflected ceiling plan
• Ceiling heights including drops and curtain walls
• Type of ceiling construction
• Smoke detector locations
• Location and types of all lighting fixtures
• Location and types of emergency and exit light fixtures
• Location of speakers
• Assigned circuits for lighting
• Manufacturer data for all fixtures and equipment

Schedules
• Door and hardware schedule
• Room finish schedule
• Finish schedule
• Light schedule

All plans must identify building column lines with all dimensions 
tied to the related column grid.

PLUMBING PLANS

Floor Plans
• Toilet facilities
• Location of other plumbing fixtures
• Location of sewer connection
• Location plumbing vent to point of connection to stub 

provided by Landlord
• Clean-out and floor drain locations
• Location of all penetration through upper level floor
• Detail of upper level floor penetration
• Location and details of grease interceptor/hair interceptor 

(if applicable)

Sanitary system isometric drawing

Domestic water isometric indicating pipe sizes.  Must show 
water meter if one is required.
Water heater detail with relief valve and piping to floor drain, 
overflow pan with drain line.

HVAC PLANS

Ductwork layout for supply systems
• Sizes and material specifications
• Heights above finish floor
• Hanger specifications
• Damper locations
• Type of insulation
• Connection to HVAC units and smoke exhaust fans
• Location of supply diffusers and return air grills

Exterior Streetscape Tenants: Submittal Requirements
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HVAC System and Equipment Schedule.

Roof curb (for all equipment not provided by Landlord)
• Plan with curb located off column grid lines.
• Curb section and detail.
• Detail of power and control wiring penetration through 

side of curb or through interior of unit.

Diffuser and grille schedule.

Toilet exhaust system
• Roof top fan and curb details.
• Make up air unit details and specifications.
• Wiring diagram including exhaust fan indicator light in 

counter-front area.
• Automatic fire extinguishing equipment.

System controls
• Thermostat location(s).
• HVAC, smoke exhaust and make-up air (if applicable) 

controls.

Mechanical calculations
• Heating and cooling load calculations
• Air balance information per each diffuser, register and 

piece of make-up air/smoke exhaust system
• Storefront transfer grille air calculation

Smoke exhaust system
• Locations of smoke detector
• Location of fan, ductwork, and grilles

• Fan schedule
• Storefront transfer grille and ductwork to accommodate 

smoke exhaust system

FIRE PROTECTION PLANS

Reflected Ceiling Plan
• Location of all heads within demised premises
• Location of all soffits, lowered ceilings, display areas, or 

other such items which might effect sprinkler coverage

Sprinkler Piping Plan
• Layout of piping to point of connections to Landlord’s   

 system
• Pipe sizes
• Location of sprinkler valve and flow switch

Sprinkler head type

ELECTRICAL PLANS

Electrical Floor Plan
• Location of all floor and wall outlets
• Location of Landlord’s service conduit
• Location of all fans, motors, and all HVAC equipment   
 including smoke exhaust interface wiring
• Location of electrical service panels
• All loads assigned to circuits
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Electrical Ceiling Plan
• Lighting fixture layout
• Emergency and exit light locations
• All lighting assigned to circuits
• Smoke detector locations

Electrical Equipment and Switchgear; Schematics and 
Details
• Panel schedules
• Connected load of each circuit
• Riser diagram indicating equipment (disconnects, panels, 

etc.) within Tenant Space
• Light fixture schedule and lamp schedule
• Meter base and main disconnect schematic (located in 

Landlord’s switchgear room)
• Total load calculations

STRUCTURAL PLANS
• Storefront support and penetrations
• Roof RTU load calculations, roof curbs
• Awning, canopies, etc.

Refer to pages 9, 10, 25 in the “Structural Criteria” section of 
the Oxmoor Tenant Design Criteria Manual.

SIGNAGE DRAWINGS

See Signage Criteria.
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SUBMITTAL REQUIREMENTS CONCLUSION
The proceeding is a list of minimum design information 
required to expedite plan review and approval by the Oxmoor 
Centre Landlord.  It is not intended to be a complete listing 
of all requirements but should serve as a guide concerning 
those items most frequently encountered by the Tenant’s 
Architect and Engineers.  Construction shall meet the local 
jurisdictions requirements for a Type 2B sprinklered building 
in accordance with the Kentucky Building Code.








