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The design of Pinnacle Hills Promenade is a study 
in the evolution of complimentary ideas. The fi rst 
meeting between the architect and the developers, 
General Growth Properties and Pinnacle Group, 
was spent looking at local architecture, which has 
a decidedly Victorian look. A more contemporary 
feel was desired by the owners, considering Rogers’ 
proximity to Wal-Mart’s headquarters in Bentonville, 
Arkansas, and the continuous fl ow of suppliers and 
service companies from around the world that the 
retail giant hosts on a typical day.  The resulting 
design synthesis is a touch International/Deco, with 
sleek lines, metal accents and fl at roofs, and a touch 
Traditional, with molded cornices, domed towers and 
brick facades.  

Located on 106 acres at I-540 and Perry Road in 
Rogers, Ark., Pinnacle Hills Promenade is anchored 
by two department stores and a multi-screen cinema. 
The center is arrayed in a T-shape, with the department 
stores on opposite ends of one arm, and the theater 
capping the cross arm.  Architectural features of the 

one and two story buildings include towers, canopied 
entryways, porticoes, and domed roofs that are used to 
articulate the building corners. The façade roofs and 
parapets vary in height, and are comprised of different 
materials such as stucco cornices or metal roofs. The 
facades themselves are richly detailed with stone 
openings, transom windows, canopies, sills, cornices, 
frames, roof eave brackets, lights, and downspouts. 
The façade surfaces are modulated through the 
interplay of materials, color, and texture to enrich the 
architectural character of the development. 

The design of the individual tenant storefronts should 
complement the high design standards of Pinnacle 
Hills Promenade. The following tenant design criteria 
provide a common framework and point of departure 
for all tenants to further these standards. Tenants are 
encouraged to develop their storefront designs to 
offer their own individual and creative designs that 
will complement and enhance the retail character and 
ambiance of Pinnacle Hills Promenade. 

INTRODUCTION PROJECT INTRODUCTION
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This manual has been prepared to assist the Tenant’s architect and engineer(s) in the preparation of drawings 
and specifi cations that will meet the Pinnacle Hills design criteria.  Our objective is to allow the maximum 
expression of a store’s individual personality and character while maintaining a cohesive design theme 
throughout the center.

This manual, referred to as part of the Tenant Print Package in the Pinnacle Hills Promenade Lease, has been 
prepared to guide you, your architect, store designer and contractor in expediting the design, construction 
and opening of your store.  This information includes guidelines for your architect, Tenant’s construction 
responsibilities and your contractor’s requirements.  It is the Tenant’s sole responsibility to provide a copy of 
the Tenant Design Criteria Manual to the  parties involved in the design and building of the Tenant’s space.  
The Tenant and their consultants assume the following obligations as part of the overall design process:

• Fulfi ll the intent of the Tenant Design Criteria both in concept and detail.
• Determine and respond to the actual physical conditions of the Tenant space.
• Review and meet the requirements of all applicable building and zoning codes.
• Assure that the actual construction of Tenant improvements is executed to meet 

Landlord approved design, material and detail requirements of the project documents.

Tenants are encouraged to carefully review submission requirements and timelines contained within the criteria 
and discuss their specifi c needs or alternate designs with the Landlord representative early in the design process 
to avoid unnecessary delays in opening their stores.

The criteria herein are not intended to contradict any code requirements that may govern this project.  It is the 
responsibility of the Tenant’s architect, engineers and contractors to comply with all applicable codes.  Any 
questions concerning the information presented in this manual should be brought to the Tenant Coordinator’s 
attention as soon as possible to minimize design revisions.

The Tenant Print Package consists of:

Tenant Design Criteria Manual (TDCM)
Tenant Lease Outline Drawing (LOD)
Base Building Construction Documents (if necessary)

Note:  The TDCM is available online at www.generalgrowth.com.

Note:  The lease agreement requires that all Tenant plans be prepared by an architect and engineer(s) licensed 
by the State of Arkansas.

INTRODUCTION MANUAL INTENT



Please submit the following information:

Send to: General Growth Properties, Inc.
  110 North Wacker Drive
  Chicago, IL  60606
  Attn:  Tenant Coordination Department

  Phone: 312-960-5000
  Fax: 312-960-5064

Store Name: 
Space No.: 

Architectural Firm: 

Contact Name and Title: 

Address: 

E-mail: 
Phone: 
Fax: 

INTRODUCTION LANDLORD ADDRESS
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INTRODUCTION PROJECT DIRECTORY

Center Address:

Pinnacle Hills Promenade
2203 Promenade Blvd. Suite 3200
Rogers, AR  72758

Phone: 479-936-2160
Fax: 479-936-5920

Landlord’s Tenant Coordination:

General Growth Properties, Inc.
110 North Wacker Drive
Chicago, IL  60606

Phone: 312-960-5000
Fax: 312-960-5064

Landlord’s Architect:

Dougherty, Schroeder & Associates, Inc.
211 Perimeter Center Parkway
Suite 900
Atlanta, GA  30346

Phone: 770-650-7774
Fax: 770-650-7708

Landlord’s MEP Plan Reviewer:

Coover Red-Line
Patrick Coover
507 Terrace Mountain Drive
West Lake Hills, TX 78746

Phone: 512-330-1697
Fax: 512-732-2465

Landlord’s Base Building General Contractor:

VCC
216 Louisiana Street
Little Rock, AR  72201

Phone: 501-376-0017
Fax: 501-376-4145

City of Rogers Permitting Offi cials:

City of Rogers
Department of Building & Inspections
210 West Elm
Rogers, AR  72756

Phone: 479-624-1100
Fax: 479-621-1103

City of Rogers
Fire Department
201 North 1st Street
Rogers, AR  72756

Phone: 479-621-1179

LOCAL UTILITY AGENCIES

Gas Utility:

Arkansas Western Gas
1001 Sain Street
Fayetteville, AR  72703

Phone: 479-521-5400

Electric Utility:

Carroll Electric Cooperative   
707 SE Walton Boulevard    
Bentonville, AR  72712

Phone: 479-273-2421
Fax: 479-273-1231

 

Note:  Water service is provided to Tenants by the center, 
not local utility agencies.  

Telephone Utility:

 SBC Arkansas
 Don L. Nobin
 627 White Road, PO Box 7449
 Springdale, AR  72762

 Phone: 479-442-1967
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Some of the elements and confi gurations shown on the plan are proposed or future improvements. The Landlord 
makes no representation that actual fi nal elements or confi gurations will be constructed as shown.
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Some of the elements and confi gurations shown on the plan are proposed or future improvements. The Landlord 
makes no representation that actual fi nal elements or confi gurations will be constructed as shown.
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Some of the elements and confi gurations shown on the plan are proposed or future improvements. The Landlord 
makes no representation that actual fi nal elements or confi gurations will be constructed as shown.

BUILDING 1000
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Some of the elements and confi gurations shown on the plan are proposed or future improvements. The Landlord 
makes no representation that actual fi nal elements or confi gurations will be constructed as shown.

BUILDING 2000
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BUILDING 3000

Some of the elements and confi gurations shown on the plan are proposed or future improvements. The Landlord 
makes no representation that actual fi nal elements or confi gurations will be constructed as shown.
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BUILDING 4000

Some of the elements and confi gurations shown on the plan are proposed or future improvements. The Landlord 
makes no representation that actual fi nal elements or confi gurations will be constructed as shown.
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INTRODUCTION STOREFRONT HEIGHTS

BUILDING 5000

Some of the elements and confi gurations shown on the plan are proposed or future improvements. The Landlord 
makes no representation that actual fi nal elements or confi gurations will be constructed as shown.
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INTRODUCTION STOREFRONT HEIGHTS

   
    (INTENTIONALLY LEFT BLANK FOR FUTURE USE)
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INTRODUCTION STOREFRONT HEIGHTS

   

   (INTENTIONALLY LEFT BLANK FOR FUTURE USE)
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INTRODUCTION STOREFRONT HEIGHTS

BUILDING 8000

Some of the elements and confi gurations shown on the plan are proposed or future improvements. The Landlord 
makes no representation that actual fi nal elements or confi gurations will be constructed as shown.
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INTRODUCTION STOREFRONT HEIGHTS

BUILDING 9000

Some of the elements and confi gurations shown on the plan are proposed or future improvements. The Landlord 
makes no representation that actual fi nal elements or confi gurations will be constructed as shown.
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TENANT SUBMISSIONS AND
 PERMIT REQUIREMENTS
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Final Construction Documents

• Three (3) sets of prints of complete construction 
documents to scale (containing Architectural, 
Mechanical, Electrical and Plumbing drawings)

• Drawings must be prepared and stamped by an 
Arkansas licensed architect and engineer(s)

• Refer to appropriate section in this manual for 
specifi c drawing requirements

Note: After Landlord’s approval, any changes or 
modifi cations to the construction documents or 
Tenant’s interior improvements must be approved by 
Landlord in writing.

Landlord’s Address for Document Submission

General Growth Properties, Inc.
110 North Wacker Drive
Chicago, IL  60606

Attn: Tenant Coordination Department

Phone: 312-960-5000
Fax: 312-960-5064

DOCUMENT SUBMISSION

Please keep in mind that submission of plans must 
be in accordance with the time schedule specifi ed in 
the Tenant’s lease.  Suffi cient time must be allowed 
for the Landlord’s and the City of Rogers Department 
of Building and Inspections’ review and approval 
process.  Preliminary Landlord plan approval will take 
approximately fi ve (5) working days or less.  Final 
Landlord plan approval will take approximately ten 
(10) working days or less.

The City of Rogers Department of Building and 
Inspections will take approximately fi fteen working 
days.  The City of Rogers will not review fi nal plans 
unless they have been stamped/approved by the 
Landlord.

Preliminary Documents

Two (2) sets of prints including the following (e-
mailed drawings are acceptable):

• Floor plan
• Storefront elevation and section
• Refl ected Ceiling Plan
• Material sample board

(labeled and keyed to plan)
• Color rendering or photograph 

of storefront prototype

TENANT SUBMISSIONS & PERMIT REQUIREMENTS DOCUMENT SUBMISSION
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Hood Documents

• Three (3) sets of hood specifi cation plans (for food 
related tenants)

Signage Documents (e-mailed documents are 
acceptable)

• One (1) set of signage shop drawings
• One (1) set of blade sign shop drawings

REQUIRED PERMITS AND INSPECTIONS

Permits required by the City of Rogers must be 
presented to the Landlord’s on-site representative prior 
to work start.  It is the responsibility of the Tenant to 
obtain the approved construction documents from the
Department of Building and Inspections, the Fire 
Department and the Health Department, etc., and to 
pay for and secure all applicable permits.

Permits:  City of Rogers Department of Building 
and Inspections

• Building Construction
• Structural
• Mechanical
• Plumbing
• Electrical
• Fire
• Health
• Sprinkler

   
Benton County Health Department

TENANT SUBMISSIONS & PERMIT REQUIREMENTS DOCUMENT SUBMISSION

• Food Service

Note: Exterior Tenant store signage will require 
both Landlord’s and the City of Rogers Department of 
Building and Inspections’ approval.  A separate permit 
will be required for exterior signs.

Inspections

It is the Tenant architect’s or contractor’s responsibility 
to verify the fi eld inspections by the City of Rogers.  
Tenant’s contractor is responsible for scheduling and 
documenting all required inspections.

BUILDING B
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TENANT SUBMISSIONS & PERMIT REQUIREMENTS DOCUMENT SUBMISSION

BUILDING CODE INFORMATION

The following is a general reference list of applicable 
codes.  It is the sole responsibility of the Tenant’s
architect, engineer(s) and contractor(s) to comply with 
all applicable federal, state and local codes and
ordinances for their occupancy type.

Building Type (excludes Anchor Stores)

•  Height   

•  Gross Leasable Area 

•  Type of Construction-  
Type II-B construction

• Primary Occupation Classifi cation- 
Retail Buildings                        M

• Accessory Occupancy Classifi cation- 
    Offi ce                                         B
    Restaurant (occupants <300)     A-3

       

 
• Ancillary Classifi cation   

Storage    S-1
        Kitchen/Mechanical/Electrical F-1

Applicable Codes

    Building      International Building Code (IBC) 
        2000 Edition

    Mechanical    Arkansas Mechanical Code (AMC) 
       2003 Edition

    Electrical      National Electrical Code (NEC) 
       2002 Edition

    Plumbing      Arkansas Plumbing Code (APC) 
       2003 Edition

    Fire      International Fire Code (IFC)  
       2000 Edition

    Energy      Arkansas Energy Code (AEC) 
       2004 Edition

    Accessibility  Arkansas Accessibility Code   
                      (ADAAG)

Building Permit Requirements:
 
Four (4) sets of plans (Include all MEP information)
Four (4) sets of Specifi cations (if not on plans)
 

CONTRACTOR’S GUIDELINES

The following is a brief description of required 
items/procedures for Tenant construction.  Note that 
this is not a complete description of all requirements 
and limitations for Tenant construction.  The Tenant’s 
contractor shall obtain a “Tenant’s Contractor Manual” 
at the site from an authorized GGP, Inc. representative 
for further guidelines. 

Pre-construction Meeting

Tenant and Tenant’s contractor shall not commence 
any work or deliver any materials to the building or 
site without conducting a pre-construction meeting 
with Landlord’s on site representative and supplying 
all required pre-construction documents.  Documents 
shall include but not be limited to, a copy of the 
building permit, certifi cate of insurance, contractor’s 
license, construction schedule and subcontractor list.

1-story retail (BuildingsB, C, F1, 
F3,  and H), 1-story mixed use, retail 
and offi ce(Buildings D and G1) and 
2-story mixed use, retail and offi ce 
(business– Buildings F2 and G2)

1000 Building (B) - 23,665 square feet
      
2000 Building (C) - 53,202 square feet
     
3000 Building (D) - 58,754 square feet
      
4000 Building (F1) - 26,210 square feet
      
5000 Building (F2) - 86,266 square feet
      
6000 Building (F3) - 17,020 square feet
      
7000 Building (G1) -   8,798 square feet
      
8000 Building (G2) - 94,852 square feet
      
9000 Building (H) - 23,592 square feet
     
Total         -        392,359 square feet
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Construction Deposit 

The Tenant shall cause its general contractor to deposit 
with Landlord’s on site representative without liability 
for interest, the sum of $5,000.00.  This sum shall 
be applied toward any costs incurred by Landlord or 
Landlord’s contractor to complete any part of Tenant’s 
work including but not limited to punch list items 
and damage caused to any portion of the mall which 
Tenant or Tenant’s contractor fails to complete within 
the time period required by the lease.  A certifi ed check 
made payable to General Growth Properties must be 
submitted to Landlord’s on site representative prior to 
work start.

Construction Barricade

The Tenant’s contractor shall erect a construction 
barricade to serve Tenant’s area, at the direction of 
Landlord’s on site representative.  The barricade must 
cover the entire storefront width and be constructed 
using 3-1/2” metal studs with exterior grade 
weatherproof materials, per Landlord requirements.  
The barricade can extend beyond the storefront line 
3’0”, only when working on the storefront (2 weeks 
maximum).  The barricade shall not be removed 
without Landlord’s approval.

Access

All construction access is through the rear of Tenant’s 
space.  All materials and workman access must be 
delivered to and brought into the building through 
Tenant contractor designated loading dock(s) and 
service corridors.  Landlord’s on-site representative 
will designate approved entry point(s), loading docks, 
service corridors, acceptable delivery/usage times, 
dumpster access, etc.  No materials, assemblies, 
deliveries or workman access is permitted through 
Tenant’s storefront or in the common areas at any time.

Quality Standards

All work by Tenant’s contractor, including repair 
work, shall be performed in a fi rst-class, workmanlike 
manner and shall be in a good and usable condition 
at completion.  The Tenant shall require any person 
performing work to guarantee that the work is free 

from any and all defects in workmanship and materials 
for 1 year from the date of completion.  The Tenant 
shall also require any such person to be responsible for 
the replacement or repair, without additional charge, 
of work done or furnished by or through such person, 
which shall become defective within 1 year after 
substantial completion of work.  The correction of 
work shall include, without any additional charge, all 
expenses and damages in connection with the removal, 
replacement or repair of any part of work which may 
be damaged or disturbed.  All warranties or guarantees 
for materials or workmanship on or regarding Tenant’s 
work shall be contained in the contract or subcontract.  
The contract shall be written so that all warranties and 
guarantees shall insure to the benefi t of both Landlord 
and Tenant, as their respective interests appear, and 
so that the contract can be directly enforced by either 
party.

Coordination

The Tenant’s work shall be coordinated with 
Landlord’s work as well as with the work of other 
Tenants in the center, so that Tenant’s work will 
not interfere with or delay the completion of other 
construction in the lifestyle center.

Construction Trash Removal

The Tenant and Tenant’s contractor(s) are responsible 

TENANT SUBMISSIONS & PERMIT REQUIREMENTS CONTRACTOR GUIDELINES
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TENANT SUBMISSIONS & PERMIT REQUIREMENTS CONTRACTOR GUIDELINES

for all trash removal during construction, fi xturing and 
stocking.  Trash removal shall be performed using the 
containers, dumpsters, loading docks, service yards 
and service corridors as designated by Landlord’s 
on site representative.  All trash removal shall be 
performed during the days and times designated by 
Landlord.  Trash accumulation shall not be permitted 
overnight in the Leased Premises, common areas or 
service corridors.  In the event Landlord provides trash 
removal at Tenant’s request or as a result of Tenant’s 
or Tenant’s contractor’s failure to remove trash, Tenant 
and Tenant’s contractor shall reimburse Landlord for 
its costs.

Other Contractor Requirements

• Tenant shall ensure that all Tenant contractors are 
bondable and licensed in the State of Arkansas 
and the City of Rogers.  Landlord shall have 
the right to approve Tenant’s contractors and 
subcontractors; however, such approval shall not 
constitute the assumption of any responsibility or 

liability by Landlord for the actions of Tenant’s 
contractors or subcontractors or the quality or 
suffi ciency of Tenant’s work.

• All materials, supplies and labor necessary for 
the construction, fi xturing or merchandising of 
Tenant’s premises must be delivered at the times 
and through the truck doors, service yards and 
service doors as designated by Landlord’s on site 
representative.

• Tenant’s contractor(s) may perform “noisy” 
construction, such as jack-hammering, saw 
cutting, core drilling, etc., only during hours 
designated by Landlord’s on site representative.

• Tenant’s contractor shall obtain Landlord’s prior 
written approval for all drilling, welding or other 
attachment to Landlord’s structural system.

• Tenant’s contractor’s work shall be subject to 
inspection by Landlord during the course of 
construction for the purpose of determining 
the quality of workmanship and adherence to 
Landlord requirements.  Tenant’s contractor(s) 
is required to cooperate with Landlord’s on site 
representative and correct any defi ciencies noted 
within ten (10) days.  All work performed by 
Tenant’s contractor shall be performed in strict 
accordance with Landlord approved fi nal plans 
and mall requirements.

• The Tenant shall provide its own temporary 
lighting and power.

Insurance

The Tenant’s contractor(s) must fulfi ll the following 
insurance requirements and shall maintain at no 
expense to the Landlord:

• Worker’s Compensation Insurance with statutory 
limits and Employer’s Liability Insurance with 
limits of not less than $100,000.

• General Liability Insurance with limits of not 
less than $2,000,000 combined single limit for 
bodily injury and property damage, including 
personal injury, Contractual Liability Coverage 
specifi cally endorsed to cover the indemnity 
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TENANT SUBMISSIONS & PERMIT REQUIREMENTS CONTRACTOR GUIDELINES

provisions contained herein and Contractor’s 
Protective Liability Coverage if contractor uses 
subcontractors.

• Motor Vehicle Liability Insurance in the 
contractor’s name, including owned, non-
owned, leased and hired car coverage with 
limits of not less than $2,000,000 combined 
single limit per occurrence for bodily injury

  and property damage.

BUILDING C - EAST

BUILDING C - NORTH
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ARCHITECTURAL DESIGN CRITERIA
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ARCHITECTURAL DRAWING REQUIREMENTS

The following is a list of minimum design information 
required to expedite plan approval by Landlord.  It is 
not intended to be a complete listing of all requirements, 
but should serve as a minimum checklist to be used by 
Tenant’s design consultants to complete the construction 
documents.

We urge you to read this manual in its entirety in order to 
fully understand the requirements needed to generate an 
acceptable set of construction documents.

 Cover Sheet:            
                                                   
 • Tenant name with project directory
 • Location plan with space number and square  
  footage
 • Architectural symbols, abbreviations and 
  drawing lists
 • Building code information
 • Occupancy load, building data, use and   
  construction type
 • Flame spread ratings of materials 
  (as per code)
 • Landlord provided notes

 Floor Plans (1/4” = 1’-0” minimum scale):     
                                                                     

 • Demising and interior partition locations 
        dimensioned to column line.
 • Base building column centerlines   

 with designations and dimensions
 • Restroom facilities
 • Location of fi xtures and equipment
 •  Recessed service door 
  (if applicable)
 • Location of access panels in fl oor  
  (if applicable)
 • Identifi cation of waterproof    

 membrane locations
 •  ADA path of egress indicated
 •  Door and room fi nishes schedules
 •  Floor fi nish plan

ARCHITECTURAL DESIGN CRITERIA ARCHITECTURAL DRAWING REQUIREMENTS
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 Storefront, Interior Elevations and Details:

 • Storefront  elevation (1/2” = 1’-0”   
 minimum scale)

 • Interior  elevations
 • Vertical storefront sections (1” = 1’-0”   

 minimum scale)
 • Longitudinal  section through storefront   

     from slab to roof
 • Typical section through demising walls
    •  Identifi cation of all fi nishes and colors
 • Storefront signage
 • Floor transition details
 • Enlarged storefront details (1-1/2” = 1”-0”)
 • Typical wall sections
 • Storefront wind load calculations
 • Detail of weatherproofi ng where Tenant   

 storefront meets Landlord neutral surfaces

 Refl ected Ceiling Plan
  (1/4” = 1’-0” minimum scale):                            

                                                                  
 • Ceiling heights
 • Identifi cation of ceiling materials
 • Exit lights
 • Emergency lights
 • Light fi xtures (specify all) & light fi xture  

 schedule
 • Sprinkler heads
 • Air diffusers and grilles   
 • Access panels    
 

 Signage Drawing Requirements:  
                                                                                   
 • Incorporate signage into storefront   

 elevation
 • Indicate letter height
 • Indicate overall length of signage
 • Provide typical letter section
 • Method of wiring and mounting 
 • Indicate color and materials
 • Blade sign 
    • Bracket design
 

ARCHITECTURAL DESIGN CRITERIA ARCHITECTURAL DRAWING REQUIREMENTS
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LANDLORD REQUIRED NOTES

The following Landlord notes must appear on 
the cover sheet of all Tenants’ fi nal construction 
documents

•   The Tenant’s general contractor must conduct a 
pre-construction meeting with Landlord’s on-site 
representative prior to work start.

•   The Tenant’s contractor will repaint and/or 
repair Landlord’s property (bulkheads, neutral 
piers, rear corridor, etc.) damaged during Tenant 
improvement.

•   The ceiling systems are to be constructed using 
materials with class “A” Fire Rating, but only 
require fi re rating as an assembly in exit corridors 
and any other locations required by code.

•   Support wires for lay-in-ceiling grid, lights and 
HVAC equipment, etc. must not be connected to 
any of Landlord’s electrical, plumbing and fi re 
protection piping, mechanical equipment or roof.

• All support wires may only be connected to 
the top cord of joist and/or structural members 
only. Connections to bottom of steel joist are not 
permitted.

• All materials used in the construction of Tenant 

ARCHITECTURAL DESIGN CRITERIA

space must be asbestos free.

• Any penetration or modifi cations to structural 
steel, concrete or roof deck must be coordinated 
and approved by the General Growth Properties, 
Inc. on site representative and Landlord’s 
structural engineer, prior to performing work.

 
• No trenching of slabs (i.e. for electrical conduit, 

etc.) is allowed without prior written approval 
from Landlord.

LANDLORD REQUIRED NOTES
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LANDLORD SUPPLIED ARCHITECTURAL 
ITEMS

Neutral Pier

• A variety of neutral piers exist in the project.   
See detail and elevation of typical neutral pier/
tenant storefront interface on following pages.  
See Base Building Drawings for actual 
conditions.

Demising Wall Studs

• 6” metal studs  24” on center from strip   
footing to underside of deck or bottom of steel 
between tenant spaces.  3-1/2” Metal studs will 
be used for all corridor walls.

Roof Structure

• Modifi ed bituminous roofi ng system on R-19  
rigid insulation on 1-1/2” 18-gauge metal deck  
on structural steel beams, girders and joists.

Exterior Walls

• EIFS, Arcusstone Arcuplaster, and/or Brick  
on 5/8” gypsum sheathing on 8”, 18 gauge   
metal studs with R-13 thermal batt insulation.

 

ARCHITECTURAL DESIGN CRITERIA LANDLORD SUPPLIED ITEMS

BUILDING D - WEST

BUILDING D - NORTH
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ARCHITECTURAL DESIGN CRITERIA

TYPICAL NEUTRAL PIER/TENANT STOREFRONT INTERFACE
 (See Base Building Drawings for Actual Condition)

NEUTRAL PIER

ENLARGED TYPICAL STOREFRONT INTERFACE
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Slab

Floor Slab

• 4” Slab on grade with 1 layer of W.W.F and vapor 
barrier below slab.

• Tenant shall load the fl oors no more than:
      Floor Live Load  – 100 pounds per square foot
  Floor Covering Allowance  –   10 pounds per  

 square foot

• It is Tenant’s responsibility to maintain the 
integrity of Landlord’s demising walls, fl oor slab 
and roof structure.

Slab Leave Out

• Landlord will provide an area of unpoured slab 
at rear of most spaces, to allow Tenant plumbing 
and services at the rear.  See Base Building 
drawings for actual conditions. See Diagram 
below.

TYPICAL SLAB LEAVE OUT - REAR

ARCHITECTURAL DESIGN CRITERIA

TYPICAL NEUTRAL PIER ELEVATION

SLAB INFORMATION
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Finish

• Concrete used to patch any penetration of the 
fl oor slab by Tenant shall match existing fl oor 
thickness, and be a steel trowel fi nished fl oor, 
fl ush with top of existing fl oor.

•   Slabs at grade, if not existing, shall be 
constructed by Tenant and shall consist of an 
approved vapor barrier, 3000 psi concrete, 
reinforced with a 10x10- W2.9/W2.9 welded 
mesh, with sealed steel trowel fi nish. The fi nish 
fl oor elevation at the Tenant’s store entrance 
and all areas within Tenant’s space must match 
exactly the fi nished sidewalk elevation plus ¼”.

Roof 

• Roofi ng penetration requires advance approval 
by Landlord.  Roof penetration, cutting of roof 
deck and deck material and the repair of the same 
required by Tenant shall be performed, repaired, 
and maintained by Landlord’s designated roofi ng 
contractor at Tenant’s expense. All work shall be 
done in accordance with the Project Details as 
shown in the manual or Base Building drawings. 

• All work including structural supports, curbing 
and fl ashing shall be installed in accordance with 
Project Details as shown in the manual or Base 
Building drawings. 

• Roof protection boards shall be installed around 
any roof top HVAC equipment by Landlord’s 
roofi ng contractor under contract to Tenant at 
Tenant’s expense.

• Landlord approved grease protection systems 
shall be required around any cooking exhaust fan 
outlet. 

• Specifi c roof top equipment zones have been 
designated and are identifi ed in Diagrams in 
the Mechanical Design Criteria section of this 
manual.  The Tenant will be required to install 
all roof top equipment within this zone, unless 
otherwise approved by Landlord.  The Tenant is 
required to use Landlord pre-approved contractor 

for installation of rooftop equipment.

Landlord’s Designated Roofi ng Contractor

 Harness Roofi ng, Inc.
 Troyce Jones
 4185 Treadco Drive
 Springdale, AR  72764
 479-751-6649 p
 479-750-9081 f
 tjones@harnessroofi ng.com

ARCHITECTURAL DESIGN CRITERIA ROOF INFORMATION
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• The project design is intended to generate 
various storefront heights that will optimize the 
proportions of each building while positioning 
them as a vital part of the streetscape. Final 
Landlord approval of storefront heights will be 
based on review and design coordination of all 
Tenant designs.  (refer to Storefront Heights in 
Introduction section of this manual).

STOREFRONT DESIGN CRITERIA

The aesthetic success of Pinnacle Hills Promenade 
will be dependent on the quality of each and every 
Tenant store design.  The following criteria have been 
developed to act as a common framework and point of 
departure for the implementation of imaginative and 
varied store designs, which together will produce a 
unique yet coherent shopping environment.

To ensure these design objectives and maximize 
design opportunities, each Tenant, Tenant’s architect 
and engineer are expected to become acquainted with 
the criteria and to discuss ideas or questions regarding 
their stores with the Tenant Coordinator prior to 
beginning design work.  Tenants are required, for the 
mutual benefi t of the entire project, to comply with the 
following design criteria and strive for store designs 
that will achieve a high level of design quality.  

The Landlord has established general criteria for 
the storefronts, signage and interiors intended to 
give Tenants maximum design fl exibility while 
maintaining a consistent and high quality retail 
environment.  Storefronts shall be designed, fabricated 
and installed by Tenant at Tenant’s sole expense.  The 
design objective is to create an intimate streetscape 
character that expresses a sense of scale and features 
transparency, texture and a thoughtful response to 
Landlord provided architecture.

All storefront, interior designs and materials 
are subject to Landlord’s approval.  It should be 
understood that Landlord will review a Tenant design 
concept with neighboring Tenants and make judgments 
that will benefi t the entire center.

Storefront Requirements    
 

•  Pinnacle Hills Promenade has been designed to 
provide Tenants with one, two and in some cases 
three-sided architecture and identity. Tenant’s 
primary entrance is to be located on the main 
street side of the project with the opportunity for 
a second entrance or identity off of the parking 
lot side of the building (for locations see Multi 
Sided Exposure diagram in Introduction section 
of this manual). 

ARCHITECTURAL DESIGN CRITERIA STOREFRONT DESIGN
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• Storefront projections such as awnings, canopies 
and trellises are permitted and encouraged.  Such 
elements must be a minium 9’0” clear above the 
fi nished fl oor.

• Tenant shall retain a structural engineer licensed 
in the state of Arkansas to design Tenant’s 
exterior storefront, canopies and awnings.  
Design wind pressures shall be determined from 
the building code.  Wind loads for components 
and cladding shall conform to IBC and Factory 
Mutual Criteria.  

• The connections for Tenant’s storefront system 
shall not apply moments to slab edges or lateral 
loads to steel beams or introduce tensional loads 
into steel beams and columns.  Bracing, added 
reinforcing and/or ties shall be designed, supplied 
and installed by Tenant for load eccentricities and 
lateral loads.

• All accessory storefront elements such as 
awnings and canopies shall be supported by 
Tenants storefront structure. Only lateral loads 
shall be applied to Landlord’s base building as 
indicated by the structural detail included.

• Horizontal beams and/or girts to support Tenant’s 
canopies or awnings shall be designed and 
supplied by Tenant.  Exterior columns have not 
been designed for lateral loads or moments from 

• In some cases, building columns occur along 
Tenant’s Lease Line and are exposed to public 
view. Tenant shall incorporate these columns into 
their Storefront design.

• The Tenant will be responsible for constructing 
a complete storefront with a raised base at the 
sidewalk in all Landlord provided storefront 
openings to the full height of the provided 
opening with suitable attachment or termination 
of construction to the soffi t and proper watertight 
closure against each neutral surface.  Tenant is 
responsible for repairs or any damage it causes 
to Landlord’s fi nish materials adjacent to its store 
(costs deducted from construction deposit, if 
necessary).  

• Tenant is responsible for providing curb 
construction at all exterior storefronts that 
prevents infi ltration of water from inclement 
weather from entering into the store interior. 
Tenant to submit a detail of store front curb 
for Landlord review and approval prior to 
construction indicating curb construction 
materials and waterproofi ng methods.                   
  

• All storefronts shall be self-supporting, 
transferring all gravity loads to concrete 
slab/footings provided by Tenant. (Attachment to 
Landlord’s structure shall be for lateral bracing 
only)

• The undersides of soffi t entry portals must be of 
the same storefront material (not gypsum board).

ARCHITECTURAL DESIGN CRITERIA STOREFRONT DESIGN
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Tenant storefront system.  If lateral loads or 
moments are delivered to columns by Tenant’s 
storefront system, column kickers to transfer the 
load to the roof diaphragm shall be designed, 
supplied and installed by Tenant.  Tenant shall 
provide Landlord with a submittal indicating 
magnitude and location of all loads imposed on 
the primary structure from Tenant’s storefront.

• Tenant’s storefront shall be designed to withstand 
defl ection no greater than L/175 or 3/4”, 
whichever is greater, due to windloading.

• Any exterior storefront glazing shall be low 
“e”, high visibility transmittance glazing in 
thermally broken aluminum frames.  Performance 
requirements shall meet or exceed U=0.42, 
SC=0.44, with 69% visible light transmittance 
and applicable energy codes.

Facade Design      

The Tenant shall provide complete storefront 
construction to completely infi ll area between 
Landlord’s neutral surfaces that shall comply with the 
following:  
                                

• All facades shall be composed of exterior weather 
tight storefront components.

•   All necessary insulation, fl ashing, sealing and 
other waterproofi ng measures at the storefront 
shall be the responsibility of Tenant

• The storefront framing shall be compatible with 
the base building materials and also refl ective of 
Tenant’s desired design presentation. 

• Tenant’s color scheme should compliment the 
buildings color scheme.

• Projecting elements shall be designed and located 
so that they do not create a signifi cant visual 
barrier to adjacent Tenant store facades. Landlord 
shall have fi nal determination regarding clearance 
and sight line issues. All projecting elements shall 
be designed and constructed with the highest 
quality standards.

ARCHITECTURAL DESIGN CRITERIA STOREFRONT DESIGN

 • The storefront construction shall not project 
beyond the Lease Line, except for approved 
projecting elements such as signage, or 
canopies.
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a rich color and an acceptable fi nish.  No heavily 
patterned or skip trowel fi nishes are permitted.  
Use of plaster is limited to creative applications 
of the highest professional quality.  Tenants must 
submit an actual sample (9”x9” minimum) of the 
intended material and fi nish for review as part of 
the required material sample board.

Storefront Materials and Colors

• Tenants are required to employ high quality, 
richly fi nished materials in the construction of 
storefronts to promote high quality design.

• Metal storefronts shall be extruded and factory 
fi nished components with baked enamel or clear 
anodized fi nishes.  No bronze anodized sections 
allowed.

• Clear anodized aluminum is the minimum 
acceptable fi nish for metal systems.

• The return on any projecting architectural 
element must be fi nished with storefront material 
to avoid thin “stage set” look.

• Stainless steel storefronts are considered by 
Landlord to be a high maintenance fi nish and are 
therefore highly discouraged due to the blotchy 
and/or rusty appearance that often results in 
an exterior application where snow exposed, 
salty environment exists.  Prior to approval of 
such designs, Landlord will require a separate 
maintenance agreement commitment submitted 
by Tenant in order to ensure that the ongoing 
presentation of the storefront is kept up to 
standard on a consistent basis.

• Natural hardwood, solid or veneer, must be 
exterior grade, mill quality fi nish.  Rich, visually 
dramatic  hardwoods are acceptable.  All wood 
and wood panels must be book or color matched.  
For Landlord approval, submit an actual sample 
(9”x9”minimum) of the intended material and 
fi nish for review as part of the required material 
sample board.

• Natural stones that are rich, elegant and/or 
visually dramatic are preferred.  All stone 
materials (including marbles, granites and tiles) 
must be book and color matched.  All edges and 
corners must be mitered; no unfi nished corners or 
edges allowed.  Tile may be used as a decorative 
application.  

• Plaster may be used in applications where it has 

ARCHITECTURAL DESIGN CRITERIA STOREFRONT DESIGN
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ACCEPTABLE STOREFRONT MATERIALS UNACCETPABLE STOREFRONT MATERIALS

Glass:
•    Clear, (1/2” minimum) thick tempered
      with polished and beveled edges
•    Glass block
•    Sandblasted, etched or textured glass

Glass:
•    Mirror
•    Plexiglas
•    Tinted glass

Laminates:
•    Not permitted on the storefront.

Laminates:
•    Simulated materials, i.e. brick, stone,
      wood, etc.
•    Plastic laminate

Metals:
•    Clear anodized aluminum
•    Brass
•    Bronze
•    Copper
•    Electrostatic color
•    Stainless steel, polished, brushed, matte 
     or textured (see note on previous page)

Metals:
•    Antique
•    Dark anodized
•    Unfi nished, unless otherwise approved 
      by Landlord

Tile:
•    Ceramic, mosaic, terra cotta
•    Glass fi ber reinforced gypsum
•    Polished or honed cut stone
•    Terrazzo

Tile:
•    Clay shingles
•    Simulated masonry 
•    Vinyl tile or sheet vinyl

Wood:
•    Finish grade hardwoods, painted or
     stained

Wood:
•    Distressed wood
•    Masonite
•    Plywood, painted
•    Unfi nished wood
•    Gypsum Board, painted
•    Rough cut lumber and barn siding

Stone:
•    Stacked stone
•    Natural stone
•    Limestone
•    Brick

Stone:
•    Simulated stone, unless otherwise 
      approved by Landlord

Misc.
•    Other materials must be approved
      by Landlord

* All storefront materials must be weather-proof

Misc:
•    Asphalt shingles
•    Cedar shakes
•    Vinyl wall covering
•    Concrete masonry units
•    EIFS, FFRC and stucco, unless
      otherwise approved by Landlord

ARCHITECTURAL DESIGN CRITERIA STOREFRONT MATERIALS
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exterior-rated recessed lighting in the ceiling to 
accent the entry.

 The City of Rogers requires 6” Black or White 
numbers displayed in the lower right or left 
corner of the storefront window indicating the 
Suite number. The color and location should be 
determined by discussion on site with the local 
Fire Marshal.

Glazing 
                                                                          

• The Tenant’s storefront glazing must be clear 
glass; no tinted, refl ective or spandrel glass is 
permitted. If Tenant has transom glass over the 
Storefront awnings, this glazing must be clear 
and allow visibility into Tenant’s space, unless 
otherwise approved by Landlord.

• Storefront opacity of more than sixty-fi ve percent 
(65%) is prohibited. 

• Tenant glazing will be required to extend the full 
height of opening behind tenant awning.

• All textured, patterned or obscure glazing must 
be reviewed and approved by Landlord. 

Entries/Doors

• Tenant must recess entry doors such that they do 
not swing into the common area or beyond lease 
line.  At the entry door recess, Tenant shall install 
paving, extending from the Lease Line to the 
door closure line. (See Diagram, right.) If Tenant 
does not install paving of their own design they 
must install Landlord’s standard border paving at 
Tenant’s expense.

• Tenants must provide outward swinging doors 
at all store entries. The doors are encouraged to 
be substantially glass and must be a minimum of 
8’-0” high. Tenant doors must have hold opens.

• The storefront doors are required to incorporate 
decorative features that enhance the overall 
storefront. Tenant designers should strive to 
specify doors that become an integral aesthetic 
feature to the overall storefront design.

• Doors shall be weather tight with all necessary     
hardware and accessories. Thresholds shall 
comply with ADA requirements and shall provide 
an even transition from exterior to interior.

• The ceiling at the exterior recessed entry area 
shall be weatherproofed, fi nished material such 
as metal panel or plaster. Tenant shall provide 

TYPICAL RECESSED ENTRY

ARCHITECTURAL DESIGN CRITERIA GLAZING/ENRIES
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Awnings/Canopies

• Tenants may incorporate decorative design 
elements such as awnings and canopies that 
project beyond the plane of the façade, provide 
modest pedestrian protection from sun and rain, 
and add dimensional interest to the storefront. 
Individuality of the awning design is encouraged; 
however, Landlord is to have fi nal determination 
of materials and colors.  

• Decorative armatures are encouraged and should 
be consistent with the storefront vernacular, 
meeting the following criteria:

            •   Minimum height to bottom of projecting  
         element: 9’-0”

     •   Horizontal projection requirements:     
        Maximum 6’-0”, Minimum 3’-0”              
               

     •   Minimum lineal footage: 70% of total   
        façade frontage

     •   15’-0” maximum run without a break

     •   6’-0” minimum break
                                                                                    
• Projection requirements are measured from the 

lease line.                                             
                                                                                   
• Unfi nished framing components, fasteners 

and other elements that are exposed for design 
presentation should be of high quality.

• Signage on awnings is limited to Tenant’s D.B.A. 
as defi ned in the lease. Letter height 4” max. 

• No returns on the sides of awnings. 

• Awnings will attach to Tenant provided 
storefront.  No connection to Landlord’s 
architecture will be allowed. 

• Accessory lighting shall be required beneath 
projecting elements that extend greater than 4’-0” 
to provide lighting of the pedestrian walking 
surface.  Backlighting of canopies is not allowed.

TYPICAL AWNING AND CONNECTION

ARCHITECTURAL DESIGN CRITERIA AWNINGS/CANOPIES
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ACCEPTABLE AWNING/CANOPY MATERIALS UNACCETPABLE AWNING/CANOPY MATERIALS

System:
•  Suspended
•  Cantilevered
•  Substructure
•  Cables
•  Tiebacks

Glass:
•  Clear, ½” (min.) thick, tempered, with
    polished and beveled edges
•  Sanded glass
•  Frosted glass
•  Etched glass
•  Textured glass

Glass:
•  Plexiglass

Metals:
•  Painted steel frames for glass insets
•  Clear anodized aluminum or other
    factory applied fi nishes approved
    by Landlord
•  Other metals and textures to be reviewed by 

Landlord or textured (see previous page)

Metals:
•   Stainless steel with brushed or
     matte fi nish
•   Powder coated fi nishes     

Canvas:
•  Solid colored or striped canvas
•  Colors and patterns to be approved 
    by Landlord

Canvas:
•  Vinyl or vinyl-coated fabric

Requirements for Awnings:
•  Awnings must be of high quality
•  Fire resistant
•  Water repellent marine material
•  Other materials must be approved
    by Landlord

Misc.:
•  Graphics on awnings are
    prohibited – pedestrian oriented copy
    shall occur only on storefront or
    blade signs 
•  Continuous, uninterrupted awnings
    spanning entire storefront are not
    permitted
•   Uplit or illuminated awnings are not
     permitted   

ARCHITECTURAL DESIGN CRITERIA AWNINGS/CANOPIES
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BUILDING F1 - SOUTH

ARCHITECTURAL DESIGN CRITERIA AWNINGS/CANOPIES
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• No speakers will be allowed in the storefront or 

store interior which would allow sounds to be 
heard in exterior pedestrian areas.

• In the Design Control Zone, Tenant will employ 
incandescent lighting or halogen fi xtures 
exclusively.  Fixtures will be positioned or 
recessed so as not to create glare for passers by.  
Floor-mounted fi xtures are permitted when, in 
Landlord’s opinion, they produce an outstanding 
and imaginative effect.

TENANT INTERIOR DESIGN CRITERIA

Design Control Zone

• For the purposes of these criteria, the Design 
Control Zone extends into the store 10’-0” from 
the store front Lease Line. 

• Certain building tower features will allow Tenant 
to expand their design into the available volume 
above.  See diagram, right, for these locations.   
Tenants in these locations will be encouraged to 
take advantage of the opportunity to build out the 
additional volume, creating a more interesting 
and exciting sales space.  Landlord will retain 
control over the fi nal design of the tower spaces.  
Tenant will be responsible for maintaining 
landlord access to tower lighting for regular 
maintenance.

• Television monitors to be installed at the 
storefront or within the Design Control Zone 
require specifi c approval by Landlord.  The 
monitors, if allowed, may not emit any sound.

ARCHITECTURAL DESIGN CRITERIA INTERIOR DESIGN CRITERIA
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Floor Finishes

• Provide a smooth and level transition from 
Tenant space to common area.

• Finished fl oor elevations at the store entrance 
must align with the border pavers elevation of 
the exterior walkway, with a weatherproofed and 
ADA compliant threshold of minimal thickness 
(not to exceed ½”) provided at the doors.  See 
diagram below.

• Floor fi nishes in the Design Control Zone shall 
be hard, high quality, durable materials.  Hard 
fi nishes must extend a minimum of 10’-0” past 
the point of entry. 

• At the entry, the fl oor fi nish shall be a non-slip 
material.

• Carpeting is not allowed in the store display and 
entry zone. 

 
• Vinyl or rubber transitions are not permitted in 

the sales area.  Terrazzo type transition strips are 
required                                                                  
        

• All fl oor surfaces must comply with the 
requirements of local codes and the ADA.  
Samples of all fl ooring materials must be 
submitted to Landlord for approval.

TYPICAL TENANT FLOOR TRANSITION DETAIL

ARCHITECTURAL DESIGN CRITERIA INTERIOR DESIGN CRITERIA
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•   No acoustical panels allowed on face of ceiling 
drops.

Ceilings

• Ceiling surfaces within the Design Control 
Zone shall be gypsum board, wood or other 
type of hard surface material, and must extend 
a minimum of 10’-0” behind the point of entry.  
Acoustical tile will not be allowed in the Design 
Control Zone.

• Store exit sign should be located so as not be seen 
from the centers common area. 

• Sprinkler heads in the hard ceiling must be fl ush 
or fully recessed. The cover plates are to be 
chrome fi nished or painted to match the ceiling 
color.

                                                                                   
• Track type lighting should be concealed or 

recessed and unobtrusive.

• Furring, framing, and blocking shall be of 
non-combustible materials, meeting all code 
requirements.

            
 • Tenant ceilings shall be of non-combustible 

construction. Standard 2’x 4’ grid systems are not 
allowed in the sales area. Other ornamental or 
acoustical tile ceilings may be permitted subject 
to Landlord’s prior written approval.   All ceiling 
materials must be class “A”.       

 • Ceilings  access panels shall be provided to allow 
Landlord access to base building equipment.  
Coordinate with on-site representative.

• If an existing expansion joint occurs through 
Tenant space, Tenant is responsible for the 
construction of the ceiling affected by that joint in 
a manner consistent with acceptable construction 
design practices.

•  Tenant’s ceiling must align with top of storefront 
or higher at front of space. When storefront is 
over 12’-0” in height, ceiling must maintain 
the increased height for at least the fi rst 10’-0”, 
horizontally measured from the inside face of 
said storefront. 

ARCHITECTURAL DESIGN CRITERIA INTERIOR DESIGN CRITERIA
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Walls and Partitions

Tenant shall perform all work on walls and partitions, 
other than that to be performed by Landlord listed in 
Landlord Supplied Architectural Items section, subject 
to the following:

• Tenant shall provide all required fi re dampers 
or other suitable protection devices in fi re-rated 
walls that are permitted to be penetrated.

• Penetration of exterior walls by Tenant shall not 
be permitted except as approved in writing by 
Landlord prior to the commencement of such 
work.

• All partitions within the interior of the premises 
shall be of metal stud construction, and shall 
have gypsum board fi nish on all sides with taped 
and spackled joints.  Any combustible materials 
applied to partitions shall be covered with a fi re 
retardant coating.  See diagram, following page, 
for typical wall section.

• All columns within the premises, including those 
in demising walls, shall be furred and fi nished by 
Tenant and maintain fi re proofi ng or fi re rating.

• Demising walls shall be covered on Tenant’s side 
to the structural deck above with gypsum board 
taped, spackled and painted to form a one-hour 
rated wall.

• Walls defi ning the premises from service or 
exit corridors shall be covered on Tenant’s side 
to the structural deck above with a minimum 
of two (2) layers of 5/8” thick gypsum board 
taped, spackled and painted to form a two-hour 
rated wall.  Roof deck fl utes at the top of the 
wall shall be fi lled with approved fi re safety 
materials as required.  All wall construction shall 
meet any and all pertinent code and regulatory 
requirements.

• Landlord may require Tenants having excessive 
noise levels, such as music stores, clothing 
stores or arcade game stores, to provide sound 
insulation at the ceiling and demising walls 
separating the premises from other tenants.

• Tenant shall provide and install fi re stops as 
required by applicable codes.

• All interior wall surfaces shall be fi nished by 
painting, decoration, paneling or applications of a 
wall covering.

• All exterior walls shall be furred, insulated and 
fi nished by tenant.

ARCHITECTURAL DESIGN CRITERIA INTERIOR DESIGN CRITERIA
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ARCHITECTURAL DESIGN CRITERIA INTERIOR DESIGN CRITERIA

TYPICAL DEMISING WALL
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Stock Room and Exit Access

• Tenant shall meet all Building Code requirements 
for exiting through a stock room.  Tenant shall 
also meet all requirements for general lighting 
and for emergency lighting requirements for 
exits through stock rooms.  If a rear service door 
is located on a service corridor, the service door 
must be recessed so as not to reduce the width of 
the service corridor when the door is opened.

• At a minimum, stock room walls must be painted.

• Stock room fl oors must have a fi nished fl oor 
material as per the fl oor section of this manual. 
Exposed concrete fl ooring is prohibited.

•  If an exterior service door is required or relocated 
it shall be installed by Landlord at Tenant’s 
expense or installed by Tenant using Landlord’s 
approved contractor.  If required by code, 
Landlord shall provide, at Tenant’s expense, 
one exterior rear service or exit door: insulated 
hollow metal, recessed, “B” label, which shall be 
a minimum of 3’-0” x 7’-0” x 1 3/4” with a fi re 
rated frame.  

• Commercial grade fi nish hardware, labeled 
where required, shall be used throughout.  All 
doors shall have a minimum of one and one-half 
(1-1/2) pair of butts, wall or fl oor stops, 18” high 
kick plates, lock-sets, push-pull plates, and other 
hardware as required by applicable codes.

• Rear exits of stores must have locksets that 
meet local codes, but these must open from the 
inside without a key.  Emergency egress must be 
possible from the store at all times.  The lockset 
installed on a rear door during construction 
is temporary for the convenience of Tenant’s 
contractor.  Tenant shall install permanent 
lockset.

ARCHITECTURAL DESIGN CRITERIA INTERIOR DESIGN CRITERIA
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Merchandising                                                          
                                                                 

• Merchandising should extend at least fi ve feet 
(5’-0”) back from the storefront glazing; the 
sidewalls and show windows shall be dedicated 
for use as a high quality show window display. 

• A creative display is required. Standard 
merchandise racks and wall fi nishing materials 
such as a slat wall will not be allowed in this 
display zone. 

• At the storefront entry display, fi xtures or 
merchandise must be placed at least 5’0” behind 
Tenant’s entry door.   Merchandise racks and 
display features must not block customer traffi c 
fl ow in and out of the store.

• All shelf standards will not compromise the fi re 
rating, if any, of the wall.  Where used, slat wall 
and slat wall liners will have the same fi nish and 
colors.

• All wall mounted fi xtures must be fl oor supported 
to distribute loads so as not to defl ect tenant 
demising partitions.

Storefront Security Systems

• Storefront security systems must be unobtrusively 
incorporated into Tenant’s store display and entry 
zone construction. 

• Free standing tower type security systems are not 
allowed.

• Any theft detection/security system must be 
indicated on Tenant’s working drawings and 
Tenant shall submit shop drawings which shall 
indicate size, location, design and appearance. 

• No security system shall be installed without 
prior approval by Landlord.

ARCHITECTURAL DESIGN CRITERIA INTERIOR DESIGN CRITERIA



53

 Toilet Rooms
 
• Tenant shall provide toilet facilities.  Fixtures, 

stall partitions, specialties such as toilet room 
mirrors, and accessories shall be as required by 
code. Ceramic tile or F.R.P panels are required 
to be installed on all walls to a minimum height 
of 48” (as per code) above fi nished fl oor. A 
waterproof membrane shall be installed under 
the tile fl oor and up all walls a minimum of four 
inches (4”). This membrane must be a type of 
rolled membrane (Nobleseal or equal). A raised 
handicap accessible threshold must be installed 
at all toilet room doors to retain water spills. 
Facilities shall be sized as required relative 
to capacity and shall meet the handicapped 
requirements of the governing authorities having 
jurisdiction, including all ADA requirements.  
Floor drains are required in all toilet rooms.

TYPICAL TOILET LAYOUT

ARCHITECTURAL DESIGN CRITERIA INTERIOR DESIGN CRITERIA
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ADDITIONAL DESIGN CRITERIA   
  

• Wood blocking, decking and framing may be 
permitted (subject to building review/approval) 
below the ceiling line and must be stamped 
fi re retardant (all raised platforms shall be 
constructed of non combustible materials).

• No combustible materials or equipment are 
allowed above the ceiling (i.e. transformer, water 
heaters, etc.).

• Provide 2” high black vinyl store space number 
and name, located at rear exit door.

• Provide waterproof protective membrane turned 
up minimum four (4) inches throughout all areas 
where water is present.

• All fl oor penetrations must be sleeved, fi re 
stopped and sealed liquid tight.

• Tenants are required to have at least one handicap 
accessible toilet; exceptions or deviations may be 
determined by the building department for small 
Tenant spaces.

• Tenants are required to provide public accessible 
restrooms for employee and public use per 
Arkansas Plumbing Code (APC).  Restrooms 
must be located such that travel through 
stockroom is not required.

• It is the responsibility of Tenant’s architect to 
fi eld check all dimensions, utilities, locations and 
conditions prior to and during construction.

• A second exit is required if exit travel distance 
exceeds 75’ within Tenant space or if the 
occupancy exceeds fi fty (50) people, or if the 
space is greater than 1500 square feet (as per 
code).

• Tenants that are adjacent to service corridors 
must provide an alcove so that exit door is fully 
recessed behind the lease line when in the open 
position.  The Tenant must match service corridor 
fi nishes established by Landlord throughout the 

corridor side of the alcove and provide sprinkler 
coverage.

• Tenants with second exits (i.e. through 
stockrooms) may be required to mark a path 
of egress and provide fi xed barriers to meet 
requirements of NFPA 101 & 2000 IBC.

• Attachments or connections to Landlord’s 
structure by Tenant shall be the responsibility of 
Tenant.  Tenant is responsible for maintaining the 
integrity of all portions of Landlord’s structural 
elements and concrete slab.  Any modifi cations 
or alterations to Landlord’s structure or fl oor slab 
must be authorized, in advance and in writing, by 
Landlord.  Connections to steel beams, columns 
or braces shall not modify the section modules.

• Tenant storefronts must be designed for 
appropriate wind loads.

ARCHITECTURAL DESIGN CRITERIA ADDITIONAL DESIGN CRITERIA
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• Tenant shall not attach to any wall or structural 
member anything that may, by virtue of its 
weight, cause structural damage.

• The Tenant or Tenant’s contractor(s) shall not use 
any vibratory air, electric or other type hammers, 
drills, chipping guns, or equipment to remove 
concrete on elevated decks, slabs or roofs.  
Tenant shall obtain Landlord’s prior written 
approval for any modifi cations to the concrete 
slabs.

• Trenching of any of Landlord’s slabs is not 
permitted without Landlord’s prior written 
approval.

• Tenant, at its sole expense, shall provide all 
remaining improvements necessary, other than 
those performed by Landlord as set forth in 
Tenant Lease Exhibit. 

ARCHITECTURAL DESIGN CRITERIA ADDITIONAL DESIGN CRITERIA
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Tenant Signs

Signage is a major visual element to be provided by 
the Tenant.  Imaginative, progressive and creative 
signage is essential to the success of the Tenant’s 
store.  Signage throughout the center should display 
quality and provide an elegant look, using the highest 
quality materials in conjunction with well designed 
storefronts.  Signage should project the individual 
character of the tenant, at the same time reinforcing 
the refi ned, elegant atmosphere of Pinnacle Hills 
Promenade.

Prohibited Signs

The following signs are prohibited:

• Animated, exposed light bulb and fl ashing sign

. • Exposed neon (Freestanding restaurant tenants 
are exempt from this restriction).

• Hand-lettered signs executed in the fi eld.

• Projecting plastic faced “box style” sign cabinets
.
• Signage, logos or lettering on top of awnings.
.
• Paper, cardboard, Sintra, foamcore, cloth or decal 

lettering.

• Flags or banners.

Approved Wall Sign Types

• Internally illuminated channel letters, individual 
channel letters and logos.

• Halo illuminated individual letters and logos. 

• Cast acrylic letters with embedded L.E.D. 
lighting. 

• F.C.O. (fl at cut out) letters with gooseneck down 
or up lights. (Up lights must be shielded from 
glare and must be directed at building elements or 
signage.)

Neon signage will be strictly scrutinized and might 

be approved only when presented with a high level of 
quality and style. No neon will be allowed in windows 
with the exception of freestanding restaurant tenants. 
All neon signage must be reviewed and approved on a 
case-by-case basis by the Landlord.

Allowable Sign Area – In Line Premises

Total allowable signage area for in-line tenants shall be 
equivalent to two (2) square feet per one (1) linear foot 
of frontage as measured from Lease line to Lease line. 
(Example: If the premises frontage is thirty (30) linear 
feet, the total allowable sign area for the premises is 
30 x 2 = 60s.f.).  No more than two (2) exterior sides 
of premises may be counted as frontage in computing 
total allowable wall sign area if Tenant provides 
storefront on the side façade. The total allowable wall 
sign area for an in-line premises shall include primary 
signage at front façade, secondary signage at rear or 
service entrance, and secondary signage on the side of 
the building (if premises are located at the end cap of 
the building). Blade signs are not deducted from total 
allowable wall sign area. 

Signage Requirements

• 24” max letter height

• Shall not exceed 70% of width of storefront.

• Shall not exceed 15% of storefront surface area

• Maximum area 150 SF per signable elevation
.
• Shall be located within signage containment area 

as indicated on base building drawings.

• Text limited to trade name (d.b.a.) as defi ned in 
the lease

• Product or service descriptions are not allowed.

The signage band is an integral part of the building 
architecture and varies throughout the center. To 
maintain visual clearance, the height of the Tenant sign 

SIGNAGE DESIGN CRITERIA ENGINEERING REQUIREMENTS
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may not exceed 2/3 of the height of the sign band.

General Tenant-Proposed Signage Requirements

The Landlord shall review all Tenant-proposed 
signage and reserve the right to approve or reject 
any Tenant-proposed signage at their sole discretion. 
As a prerequisite to submission of a City of Rogers 
Application for Sign Permits, a Tenant must obtain 
an approval letter from the Landlord. A Landlord 
approval letter shall not indicate or imply that the 
proposed signage is in compliance with City of Rogers 
requirements.

Method of Calculating Tenant-Proposed Signage 
Area

Signage area shall be calculated by forming rectangle 
around signage text and forming a separate rectangle 
around any design element or logo. The total 
calculated signage area shall be the sum of the areas of 
the two rectangles. 

Projecting Signs (Blade Signs)

Blade signs are required by the Landlord. In-line 
premises may have one (1) blade sign per façade with 
an entry. In-line premises are required to design thier 
own sign bracket.  Tenants are expected to be creative 
and to propose three-dimensional blade panels that 
refl ect the individuality of the Tenant.  Blade signs are 
required to be non-illuminated and shall not exceed 
six (6) square feet per face. No blade sign may be 
located less than twenty-four (24) feet from another 
blade sign. All elements of a blade sign are restricted 
to a sign containment area eight feet (8’-0”) above 
fi nish fl oor. Blade sign brackets must be mounted to 
Tenant’s storefront only. Blade sign brackets may not 
be mounted to Landlord surfaces. 

Construction and installation of tenant signage

• No exposed conduit, raceways, ballast boxes or 
transformers will be permitted

• No labels will be permitted on visible surfaces, 
except those required by ordinances.  Where 

necessary, labels will be placed in inconspicuous 
locations.

• All metal surfaces shall be uniform and free from 
dents, warps and other defects.  Painted surfaces 
shall be shop fi nished.

• Exposed screws, rivets or other fastening devices 
shall be fl ush with the surrounding surface and 
fi nished so as to be unnoticeable.

• Depth of individual dimensional letters shall 
not be less than 25% of the letter height to a 
maximum of 6” deep.

• Switches on sign cabinets or letters are not 
allowed.

• Tenants are required to provide timer controls on 
Tenant’s signage. Landlord will dictate hours of 

SIGNAGE DESIGN CRITERIA
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signage operation.

• Transformers that ensure uniform lighting in cold 
weather must be utilized.

Building Entry Information 

Occupant names, at Landlord’s sole discretion, may be 
displayed on glass or side door panels. Tenant’s logo 
and logotype can be in the Tenant’s corporate colors.  
Maximum letter height shall be four inches (4) for 
occupant name. All type must fi t within a maximum 2 
feet by 2 feet area.  The address of the premises shall 
be four (4) inches tall with 1/2” stroke and be located 
in the lower  right portion of the Tenant’s storefront 
so it is clear to Mall Manangement and Fire Marshall 
where they can fi nd an address.
 
Rear entrance address signage is to be provided by 
Landlord to identify the premises address from the 
rear service entrance and will include address numbers 
only.  

Menu Boards

SIGNAGE DESIGN CRITERIA

Menu boards for food service tenants must be 
reviewed and approved by the Landlord on a case-by-
case basis. Menu boards must be framed and presented 
in a professional format. 
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TENANT ENGINEERING REQUIREMENTS 

MECHANICAL DESIGN CRITERIA

The following is a list of minimum design information 
required to expedite plan approval by Landlord.  
It is not intended to be a complete listing of all 
requirements, but should serve as a minimum checklist 
to be used by Tenant’s design consultants to complete 
the construction documents.

We urge you to read this manual in its entirety in 
order to fully understand the requirements needed to 
generate an approvable set of construction documents.

HVAC Drawing Requirements

All mechanical drawings must be prepared and wet 
sealed by State of Arkansas licensed professional 
engineers.

• Location of HVAC equipment furnished and 
installed by Retail Air Systems

• Mechanical symbol and equipment list

• Duct sizes

• Heights above fi nished fl oor

• Diffuser and grill schedule

• Damper locations

• Type of insulation

• Typical hanger detail, from top chords of 
structure only

• Thermostat locations

• Control wiring diagram

• Toilet exhaust detail

• Notes and specifi cations

• Heat gain and heat loss calculation sheets 
(incorporate in plans)

• Condensate collection with P-trap

• Exhaust fans and ductwork

• Fire alarm interface diagram

MECHANICAL DESIGN CRITERIA ENGINEERING REQUIREMENTS
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Additional Food Related Tenant Requirements

• Roof top equipment locations, curb details and 
structural support details

• Make-up air unit details and specifi cations

• Specifi cations of exhaust equipment

• Cooking hood details and equipment

• Automatic fi re extinguishing equipment

• Control/fi re alarm wiring interface diagram. 

• Roof top exhaust fans and hoods must have an 
approved “grease guard” fi lter system

• Details of grease exhaust ducts including method 
of construction, access and roof penetrations

• Direct fi red make up air units and evaporative 
coolers are not permitted

Design Parameters

• Outdoor Temperature
 97 FDB/72 FWB Summer (ASHRAE 0.4%)
 7 FDB Winter  (ASHRAE 99.6%)

• Indoor Temperature  
 76 FDB Summer/ 50% RH
 70 FDB Winter

• Outside Air  
 0.3 CFM/sq.ft. (by Tenant)  supplied through 

Tenant Rooftop Unit/ Split System Air 
Conditioning Units.

  
• U-Factor  Roof  0.058
    Exterior Wall 0.077

• Flex duct must not exceed 5’0”

Note: Tenant shall comply with all applicable codes.

Universal Rooftop Air Conditioning – Mounting 
Curbs and Universal Curbs

The landlord has installed universal roof curbs in may 
areas for mounting rooftop air conditioners and utility 
curbs for toilet exhaust and plumbing vents.  Universal 
roof curbs will enable the Tenant to install the air 
conditioning unit in a structurally sound position 
without having to cut into the roof.  Locations and 
weights of any roof mounted mechanical equipment 
not utilizing the universal curbs must be submitted to 
Landlord for review.

RTU condensate drains must be routed thru copper 
pipe mounted on high density foam roof blocks with 
clamps to the Tenant space sanitary drain system and 
may not drain to the roof. 

See following pages for details.

MECHANICAL DESIGN CRITERIA DESIGN PARAMETERS
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TYPICAL ROOFTOP CURB DETAIL

MECHANICAL DESIGN CRITERIA ROOFTOP CURB
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UNIVERSAL CURB SYSTEM—EXPLODED VIEW

MECHANICAL DESIGN CRITERIA ROOFTOP INTERFACE
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TYPICAL ROOFTOP INTERFACE

MECHANICAL DESIGN CRITERIA UNIVERSAL ROOFTOP 



(INTENTIONALLY LEFT BLANK FOR FUTURE USE)
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MECHANICAL DESIGN CRITERIA ROOFTOP UNIT OPTIONS

General Requirements

• All roof top units must be fi tted with CO2 sensor 
demand controlled ventilation

• The building has been designed for Tenants to use 
the area above the ceiling for a return air plenum.

• No insulation may be used on top of suspended 
ceiling.

• Special attention should be given to the 
ventilation requirements of food related Tenants, 
beauty salons, photo processing stores, pet stores, 
etc., where odors need to be isolated or vented.  
The HVAC units are to be balanced whereby 
the introduction of outside air is a fi xed amount 
(90%) of the exhaust air. No economizers on food 
or odor producing Tenant units.

• Exhaust systems for food and odor producing 
Tenants must have a minimum capacity of 200 
CFM more than the outside air CFM being 
supplied to the space.  More exhaust is to be 
provided if required to control odors.

• The design must meet all applicable codes, rules 
and safety procedures.  The systems design must 
incorporate a distribution system to all areas of 
Tenant’s store.
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Heat Loss and Gain Calculation Table

Heat Loss Calculations:

Roof Area (in square feet) x 79 x 0.058  =____________________________

Outside Wall Area (in square feet) x 79 x 0.077 =____________________________

Outside Air (CFM) x 79 x 1.085   =____________________________

Add any special loads such as exterior glass,
customer entrances in exterior walls  =____________________________

                                                              TOTAL =____________________________

Heat Gain Calculations:

Roof Area (in square feet) x 86 x 0.058  =____________________________

Outside Wall Area (in square feet) x 0.077
(cooling load temp. different from ASHRAE) =____________________________

Lighting (watts) x 3.41    =____________________________

People (#) x 250 (min. 1 person per 100 sq. ft. of 
sales area)     =____________________________

Outside Air (same as for heating) x 17 x 1.085 =____________________________

Equipment or other special loads, as applicable =____________________________

                                TOTAL SENSIBLE HEAT    =____________________________

People (#) x 200    =____________________________

Outside Air (CFM) x 16.81   =____________________________

Other special loads, as applicable  =____________________________

                                   TOTAL LATENT HEAT =____________________________

                                              GRAND TOTAL =____________________________

MECHANICAL DESIGN CRITERIA HEAT LOSS/GAIN CALCULATION
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TYPICAL EXHAUST DIAGRAM

MECHANICAL DESIGN CRITERIA EXHAUST DETAIL
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TYPICAL GREASE EXHAUST—FOOD RELATED TENANTS

MECHANICAL DESIGN CRITERIA FOOD TENANT EXHAUST
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type and size for equipment and panel

• Complete electrical panel schedule(s) and MEP 
tabulation sheet

• Notes and specifi cations on drawings

• Transformer size, type and location

• Transformers are to be fl oor mounted and 
grounded to building steel (all spaces will require 
transformers)

• Fire alarm drawings and interface diagrams

Landlord Supplied Electrical and Voice/Data 
Services

The Landlord has designed and installed an electrical 
distribution system originating from the electrical 
service rooms located throughout the premises.  An 
empty electrical service conduit with pull strings 
from the Landlord’s electrical service room has been 
stubbed to each Tenant space.  The main breaker is 
located in Landlord’s distribution panel.

Tenant Responsibility

The Tenant shall provide a complete electrical 
system originating from Landlord’s main distribution 
switchgear. Extension from the stub-in conduit 
to its fi nal desired location and all wire from 
Landlord’s main switchgear to within the Leased 

Electrical Design Criteria

The following is a list of minimum design information 
required to expedite plan approval by Landlord.  
It is not intended to be a complete listing of all 
requirements, but should serve as a minimum checklist 
to be used by Tenant’s design consultants to complete 
the construction documents.  Tenant’s electrical service 
has provisions for monitoring electrical usage.

We urge you to read this manual in its entirety in 
order to fully understand the requirements needed to 
generate an approvable set of construction documents.

Electrical Drawing Requirements

All electrical drawings must be prepared and wet 
sealed by State of Arkansas licensed professional 
engineers.

• Floor and wall receptacles, location and type

• Fans, motors and all electrical equipment, 
location and type

• Floor and wall voice/data outlets, location and 
type

• POS outlets (voice/data outlets and isolated 
ground receptacles), location and type

• Lighting fi xture layout (including lamp type and 
voltage)

• Lighting fi xture schedule (with make and model 
numbers) 

• Emergency exit and night lighting fi xture layout 
(with battery backup)

• Branch circuit, wire size and layout

• Feeder conduit and wire sizing

• Electrical service layout (i.e. panel(s), 
transformer, time clock, etc.); plan must be 1/2” 
=1’0”

• Conduit and wire sizing for HVAC equipment 
and panel; indicate over current protective device 

ELECTRICAL DESIGN CRITERIA ELECTRICAL DRAWING REQUIREMENTS
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Premises including, but not limited to all necessary 
labor, Tenant panel main and branch circuit breaker 
panels, transformers, conduit, wire, etc., necessary for 
the satisfactory operation of the electrical system, is 
furnished and installed by Tenant.  Individual Tenant 
meters in Tenant spaces are not permitted.

• Final connection of Tenant’s conductors at 
Landlord’s main switchgear shall be performed by 
Landlord’s electrical contractor at Tenant’s expense. 

• Electrical equipment and material shall be 
new, in accordance with the National Electrical 
Code (NEC) and local codes and shall bear the 
Underwriter’s Laboratory label.

• Provide time clock to control storefront signage 
and show window lighting.

• Electrical panel(s) to be provided with bolt-on 
breakers and copper bus bars (10,000 AIC 
minimum rating), and  Tenant’s engineer to 
verify that AIC is adequate for available fault 
current at 120/208V, 14,000 minimum AIC 
required by 277/480V panels.

• Lighting circuit breakers shall be rated for 
switching duty.

• All Tenants must comply with ASHRAE/IES 
90.1-1989, 1993 Edition.

• The Landlord strongly suggests that all Tenants 
comply with a maximum 2.5 watt/square foot 
lighting load within each space.

• Provide single disconnecting means in Tenant 
space.

• Combination exit and emergency lights are not 
allowed.

Design Parameters

• Electrical Service - 480Y/277V-3F4W60Hz

• Inline Tenant Service Size 15 watts/square foot 
with 2” empty conduit and pull string

• Inline Restaurant Service Size 40 watts/square 
foot with min. 2” empty conduit and pull string

Voice/Data Service

The Landlord has installed a 1-1/4”  conduit stubbed to 
the rear of each tenant space.

Transformer Sizing

It is imperative that Transformers be sized realistically 
based on actual demand loads.  The Landlord’s 
engineer will review all transformer sizes.  Oversized 
transformers will not be allowed.

ELECTRICAL DESIGN CRITERIA TENANT RESPONSIBILITY
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    TENANT ELECTRICAL SERVICE DIAGRAM

PP - 480Y/277V 3Φ4W main electrical panel by the Tenant. The Tenant’s electrical      
  engineer shall complete a panel schedule.
TR - 480V-208Y/120V 3Φ4W fl oor mounted transformer by the Tenant
LP - 208Y/120V 3Φ4W lighting and power panel by the Tenant. The Tenant’s      
  electrical engineer shall complete a panel schedule.
TC - Time clock by the Tenant to control store sign and show window lighting circuits (as required)
EC - Empty conduit with pull string provided by the Landlord from the Landlord’s electrical service    
  room to the leased premises. Conduit provided by the Landlord, wire by the Tenant. Breaker(s) in 
  the electrical service room by the Landlord at the Tenant’s expense. Final Connections by the    
  Landlord’s electrical contractor at Landlord’s expense.
TS - Extension of the Tenant’s electrical service from “EC” to the Tenant’s main power panel,     
  extension of conduit shall be by the Tenant. All wire by Tenant.
FC/FTU- Extension of the Tenant’s electrical service to fan coil unit and condensing unit (lower level    
  Tenants) or rooftop unit (upper level Tenants)
TE - Telephone conduit by the Landlord to the leased premises. Telephone wire from the Landlord’s    
  electrical service room to the leased premises by the Tenant and/or telephone company.
PS - Telephone system within the leased premises by the Tenant and the local telephone company at the   
  Tenant’s expense
MS - The Landlord’s switchgear located in the Landlord’s local main electrical room, provided and    
 installed by the Landlord’s electrical contractor. Tenant’s branch monitoring breaker (only     
 one breaker per Tenant) 
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• At least one (1) 3” minimum fl oor drain and 
cleanout in each toilet room, kitchen and/or wet 
area. 

Plumbing Drawing Requirements

•  All plumbing drawings must be prepared and 
sealed by State of Arkansas licensed engineer and 
must clearly show:

  •  The location of all fi xtures including water  
    heater

 
  •  Clean-out and fl oor drain locations 

  •  Domestic water distribution 

  •  Water heater detail with relief valve and  
    piping to fl oor drain 

  •  Location of sewer and vent  connection 

  •  Water meter location 

  •  Water, waste and vent riser  diagrams 

  •  Complete gas piping layout as required for  

Plumbing Design Criteria
Tenant shall provide a complete plumbing system from 
Landlord’s distribution point (supply stub-out) within 
the Leased Premises, including but not limited to, all 
necessary labor, connections to supply stubs, piping, 
clean-outs, fi xtures, etc. necessary for the satisfactory 
operation of a plumbing system.

• Connection to Landlord’s point of service and 
extend service according to Tenant’s requirements 
and all applicable local codes.

• Provide handicapped toilet facilities in 
accordance with Title III of Americans with 
Disabilities Act (ADA) and local codes.

• All toilets must be fl ush tank operated, except 
restaurants and theaters.

• Provide waterproof protective membrane turned 
up to 6 inches above fi nished fl oor throughout all 
areas where water is present. 

• Provide relief valve from water heater to the 
nearest fl oor drain.

• Domestic water piping to be insulated with a 
minimum of 1” thick fi berglass insulation.

PLUMBING DESIGN CRITERIA

TYPICAL TENANT PLUMBING RISER (NO SCALE)
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shall be provided by Tenant, at Tenant’s expense 
and shall be subject to Landlord’s approval and 
code requirements.

• All natural gas distribution systems shall 
conform to proper engineering practices and the 
requirements of local governing authorities, the 
local gas company, Landlord and its insurance 
underwriter.

• Concealed gas piping is not permitted. All 
gas piping in Tenant spaces must be exposed.  
Gas piping to be welded construction except 
connections to equipment.

• Gas piping down into space for food tenants is to 
be run through plenum in a sleeve with the sleeve 
vented to outside air.

• Gas casing shall be scheduled 40, black 
steel, welded with welded fi ttings and meet 
requirements of ASTM A53. Casing shall be one 
pipe size larger than O.D. of gas piping passing 
through it.

• Gas shall not be used for water heating unless 
approved by Landlord in writing.  

• Exposed gas line to be painted.  All gas lines on 
support blocks above roof per Landlord approved 
detail. Details to be included in package.  Tenant 

     rooftop equipment 

  •  Location of existing roof drains and   
     leaders, as applicable 

  •  All connections to Landlord’s mains

Domestic Water

• Landlord shall provide a 1” domestic water line 
stubbed to a point within the Leased Premises.

• All water heaters must be located below ceiling.  
Water heaters shall have a maximum 12-gallon 
tank unless used in Tenant’s business.   Tenant 
will provide relief valve from water heater to 
drain pan which must be routed to nearest fl oor 
drain.

• Domestic water piping (hot or cold) shall be type 
L copper with soldered fi ttings using 95/5 tin 
antimony solder.  Provide dielectric fi ttings for 
connections between dissimilar piping.

Sanitary Sewer

• Tenants will be given a stub out located within 
the Leased Premises.  Tenant will be responsible 
for, extending the line as required by their layout.

• Tenant shall install accessible cleanouts, as 
required by applicable code and Landlord’s 
requirements and they shall terminate fl ush with 
the fi nished fl oor.

  
•   Pipe Materials:
  •  Sanitary pipe: cast iron, pvc
  •  Vent pipe: cast iron, pvc

Natural Gas Service

• Natural gas is available from the local utility 
company at designated locations and may be 
used for heating or cooking purposes. Tenant 
shall arrange to obtain service from local utility 
company. Piping, meter and all associated work 
for extension of service to the Leased Premises 

PLUMBING DESIGN CRITERIA
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shall make all arrangements with the local utility 
metering company.

Ventilation

• Extend sanitary vents through roof in Landlord 
approved locations. Tenant must connect exhaust 
systems to Landlord’s exhaust main, if provided.

• No penetrations allowed through decorative 
architectural features.

• Plumbing vents shall be located a minium of 
twenty feet (20’) away from HVAC rooftop unit.

• Landlord’s roofi ng contractor must be used at 
Tenant’s expense for all roof penetrations.

Additional Food Related Tenant Responsibility

• Each Tenant will supply solenoid valves in the 
gas supply line that will be interconnected to 
Landlord fi re alarm system and Tenant’s hood 
suppression equipment to ensure shut down 

 of gas fi red equipment.  Interconnect any pull 
stations with Landlord’s fi re alarm system, where 
applicable.

• The Tenant must coordinate with the local 
Health Department, as required, to provide a 
hand and three compartment sinks (mop sinks 
are suggested).

• Individual grease traps are required for all food 
usage and grease generating Tenants.  Grease 
traps must be located within the respective Tenant 
space and sized in accordance with the usage 
(provide calculations on fi nal plumbing plans).

PLUMBING DESIGN CRITERIA
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BUILDING F3 - WEST

BUILDING G1 - EAST
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BUILDING G2 - EAST

BUILDING G2 - SOUTH
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SPRINKLER SYSTEM DESIGN CRITERIA

• Codes and governing authorities require fi re 
sprinkler protection for the premises.  Landlord 
shall provide a main and blind tap fl ange.  
Tenant shall, at Tenant’s expense, contract with 
Landlord’s approved sprinkler contractor to 
extend or modify the automatic sprinkler system 
to include cross mains, branch lines, control 
valves, arm-overs, drops, water fl ow indicators, 
drains, test valves, orifi ces or other fi re protection 
equipment (e.g., fi re alarm system components, 
fi re extinguisher, etc.) as may be required for 
the premises, all of which shall comply with the 
requirements of Landlord’s fi re casualty insurer, 
all applicable codes, standards and ordinances, all 
referenced National Fire Protection Association 
standards (e.g., NFPA 13), the applicable 
Insurance Service Bureau, and Landlord’s 
drawings, whichever is more stringent.  Tenant’s 
system shall also be hydrostatically tested in 
accordance with NFPA 13 in the presence of local 
Fire Department offi cial and Landlord’s on-site 
representative.

• No drains or inspector tests will be allowed in 
front of store that channel water to Landlord 
sidewalks.

• Landlord’s fi re insurance underwriter shall from 
time to time during the term of the Lease have 
the right to inspect the fi re protection systems.  
Said system shall at all times comply with the 
requirements of said underwriter and shall meet 
the conditions of its approval.  Any alterations, 
improvements, repairs, or maintenance required 
by such underwriter shall be Tenant’s sole 
responsibility and shall be performed promptly at 
Tenant’s expense upon notice of such conditions.

• Before any construction begins, fi re extinguishers 
shall be provided and installed in type, number, 
and locations as required by authorities having 
jurisdiction.

•  Tenant shall provide smoke detectors in 
accordance with NFPA 90A, Section 4-4 and all 
applicable local codes.

•  It is intended that security key boxes (Knox 
box) approved by the Fire Department will be 
provided at the zone fi re protection control station 
with adequate tenant space keys and/or master 
keys for fi re personnel entry.

Sprinkler Drawing Requirements

• Tenant shall submit complete plans and 
specifi cations for all sprinkler work which shall 
consist of, but not be limited to the following:

     •  

Tenant’s Sprinkler System

• The Tenant shall provide a connector to 
Landlord’s single blind fl ange in the top or side 

 General notes included on Tenant’s 
working drawings and information on the 
specifi cations which defi ne the sprinkler 
system design, material and installation 
requirements for Tenant’s space. 

• Detailed information and drawings as 
required for special conditions including 
in-rack sprinkler coverage if required. 

• Sprinkler system shop drawings and 
hydraulic calculations must be submitted 
for approval to Landlord’s insurance 
underwriter. Shop drawing fl oor plans 
shall be drawn at 1/4”=1”-0” scale 
or larger, and shall indicate all tap 
connections, pipe specifi cations, head 
locations and hydraulic calculations. 

• Drawings required to be stamped (wet 
sealed) by a fi re protection engineer 
or professional licensed in the State of 
Arkansas, City of Rogers.

• Upon completion of the work, signed 
copies of the appropriate contractor’s 
material and test certifi cates found in 
NFPA 13 or applicable local code, shall be 
fi led with all agencies and Landlord prior 
to occupancy of the premises.

SPRINKLER DESIGN CRITERIA DRAWING REQUIREMENTS
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Tenant connection to Landlord fi re sprinkler main 
is as follows:

  •   Minimum 70 psi static, 40 psi residual,  
     while fl owing - 725 gpm 

Note: Tenant fi re sprinkler mains have been 
hydraulically calculated to provide the above 
described water supply. Tenant sprinkler 
calculation need only be taken from Tenant’s 
connection to Landlord fi re sprinkler main, 
and do not need to be calculated back to the 
building riser or municipal water service 
connection point.

Sprinkler Head Requirements

All sprinkler heads shall be quick response type. All 
sprinkler heads in the Design Control Zone (drywall 
ceiling) at the store front must be fully recessed with 
blow off caps (i.e., concealed – type sprinklers).  Either 
fully recessed or semi-recessed sprinkler heads shall be 
installed throughout the public sales area.

of Landlord’s sprinkler bulk main, at Tenant’s 
expense. The Tenant shall connect to this fl ange 
and extend branch piping throughout the entire 
premises, and install all sprinkler heads as 
required by Tenant’s store layout. Only one 
connection to Landlord’s sprinkler bulk main is 
permitted.

• If Tenant’s occupancy is to be such as to require 
increases in Landlord’s automatic sprinkler 
main lines or underground water service, Tenant 
shall be responsible for all costs of providing 
the upgrading of the system to meet local 
requirements.

• Any damage to Landlord’s sprinkler system 
caused by Tenant’s work will be repaired by 
Landlord at Tenant’s expense.

Sprinkler Shop Drawings 

• Tenant’s automatic sprinkler contractor shall 
develop shop drawings of new or modifi ed 
sprinkler systems and present reproducible 
drawings of same, with appropriate hydraulic 
calculations, to the local Fire Department and 
Landlord’s insurance underwriter for approval 
prior to commencing work.  One set of approved 
shop drawings must be fi led with Landlord, prior 
to commencement of construction activity. 

Sprinkler System Design Requirements

• Tenant’s sprinkler system design shall be based 
on Ordinary Hazard Group 11 Occupancy 
Classifi cation, or greater density if required 
by code. Tenant’s sprinkler system shall be 
hydraulically calculated with fl ow pressure 
requirements shown at Landlord’s connection 
point.

 Minimum Density: 0 .17 gpm/square foot over 
the most remote 3,000 square feet (the location 
of partitions shall be ignored when choosing the 
remote area).

• Maximum Coverage per Head: 130 square feet
• Minimum supply water pressure available at 
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Material Requirements

•  Piping:  Black Steel, Schedule 40 per NFPA 13

•  Fittings: 175 pound steel screwed, welded or 
Victalulic suitable for test pressure of 200 psi for 
2 hours

•   Installation: The complete installation is to 
be in strict accordance with Landlord’s sprinkler 
system specifi cations

Drains and Valves

•  Valve drains shall be provided with hose thread 
at all low points in sprinkler piping. Identify low 
point with a ceiling marker and provide access to 
all valve drains.

Fire Extinguisher

• Fire extinguisher for hand use shall be provided,
 located and installed by Tenant in accordance 

with the local Fire Department. 
 
Special Fire Protection Systems

• Cooking Hood Exhaust Fire Protection:

 Fire protection above cooking equipment shall 
consist of an automatic fi re extinguishing system 
with connection to Landlord’s central fi re alarm 
system. Each Tenant space is required to have 
manual pull stations within 5’ of all exit doors. 
Each Tenant is required to request optional 
vandal resistant covers for manual pull stations. 

• Special Storage Conditions:

 Tenant’s storage conditions may affect the design 
and installation of Tenant’s sprinkler system.  
For areas where height of storage exceeds 12 
feet, hydraulically calculated sprinklers shall be 
provided in accordance with NFPA No. 231 or 
231c.  Details for storage arrangements, types 
of racks, aisle widths, etc. shall be submitted 
to Landlord and local Fire Marshall for review.  
For double-decked storage areas (whether solid, 
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slatted or open grated), automatic sprinklers shall 
be provided for each level.  Fire protection above 
rolling shelving units must also be provided 
in accordance with all code and local Fire 
Department requirements.

• Dry Sprinkler Systems:

 Dry sprinkler systems shall be installed in areas 
subject to temperatures lower than 40° F or an 
alternate anti-freeze system shall be installed.

Sprinkler General Requirements

• All sprinkler system tests shall be witnessed 
by Landlord’s on-site representative and local 
jurisdictional authorities, as required.

• Installation shall be thoroughly clean upon 
completion.  Heads, pipes, valves and fi ttings 
shall be completely cleaned of grease, metal 
cuttings and dirt, etc.

• The premises are to be kept free of combustible 
materials.  Trash generated by construction 
activity must be removed from the premises 
daily.  Combustible enclosures for contractor’s 
tools and storage are not permitted. 

                            
• Final connection to Landlord’s sprinkler main 

shall not be made until the entire system within 
the demised premises is pressure tested by 
designated fi re sprinkler contractor, Landlord’s 
designated on-site representative and accepted 
by the municipal Fire Department and Landlord, 
affording fi re protection for the premises before 
occupancy is established.  The Tenant shall not 
be allowed to bring any stock, furniture, fi xtures, 
equipment, or other combustible material to the 
premises until the entire sprinkler system and fi re 
alarm system has been inspected, approved by 
local code authorities and put into operation.

• A Fire Protection System Material and Test 
Certifi cate must be submitted to Landlord and 
Landlord’s insurance underwriter. 

ADDITONAL SPRINKLER REQUIREMENTS

Approved sprinkler plans are required for all food 
court and restaurant spaces, all ground up or major 
renovation/expansion projects, all tenants over 10,000 
SF, or if required by any jurisdiction having authority 
over the project. Spinkler plan approval shall be by 
Global Risk Consultants (GRC), it is the tenants 
responsibility to contact GRC with questions, concerns 
and requirements relating to their plan review.

 Global Risk Consultants (GRC)
 10974 Stoney Point Drive
 South Lyon, MI 48178

  P 586-419-1766  

Submittal Requirements

• Submit three (3) sets of sprinkler protection plans 
and supporting hydro-calculations to GRC.

• Plans shall include a schedule and key of all 
sprinkler heads, type and size of all piping ad 
fi ttings used, location of inspectors test and 
fl ushing connections, hanger location and details, 
proper hydraulic nodes and remote area outlined, 
and the location of any structural components, 
mechanical equipment, service lines or fi xtures 
that may shield water spray.

• Reference drawings of underground mains and/or 
adjacent systems or risers feeding the system 
being submitted.

SPRINKLER DESIGN CRITERIA GENERAL REQUIREMENTS
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• If any cutting or welding is to be done on any of 
the sprinkler piping in the fi eld, all cut coupons 
from modifi ed pipes should be retained for 
examination by FM Global consultants.

• Weld fabricated fi ttings used for joining sprinkler 
piping should be FM approved.

• Automatic sprinklers must be handled and 
installed in accordance with the manufacturer’s 
instructions to ensure reliable operation and to 
prevent premature operation.  This typically 
includes use of a designated sprinkler wrench 
specifi ed for installation of the specifi c automatic 
sprinkler, proper torquing or seating of the 
sprinkler in to the fi tting and inspection of the 
actuating mechanism.  Automatic sprinklers 
that are damaged or have their fusible element 
assembly modifi ed due to rough handling should 
be replaced with new, undamaged sprinklers of 
the same type/design/temperature rating.  Field 
adjustments of damaged sprinkler head fusible 
element assemblies are not acceptable.

• The Contractor’s Materials and Test Certifi cate 
Form No. 85 should be completed by the 
installing contractor for all instructions and 
submitted to FM Global.

• Hydraulic calculations using GRC recommended 
equivalent lengths for fi ttings and approved K 
factors for sprinklers and including any balancing 
of the overhead for rack systems.

• Specifi cations/Cut sheets for materials being used 
such as sprinkler heads, sprinkler pipe, valves 
and fi ttings and peripheral equipment (including 
tamper alarms, waterfl ow alarms, etc.).

• Occupancy details – in order to review submitted 
plans to ensure adequate protection, accurate 
occupancy details must be provided.  These 
include, but are not limited to: materials being 
stored, storage height, storage arrangement, 
processes present, etc.

• For dry systems the valve house heating 
arrangements, piping slope and air supply details 
should be included.

• For earthquake zones, bracing location and 
securement details including infl uence zone 
calculations should be included.

Additional Requirements

• FM approved sprinkler heads should be used in 
the installation.

• Sprinkler Identifi cation Numbers (SIN) should be 
provided for the type(s) of sprinklers to used in 
the installation.

• FM Global Research approved equipment should 
be provided where applicable and details of 
the installation should conform to FM Global’s 
recommended good practices.

• A permanent metal placard should be provided 
at the base of the riser feeding these systems, 
indicating the design area, fl ow and pressure 
required.

• All piping should be hydrostatically tested for 
a period of two (2) hours at 200 psi, or 50 psi 
above the maximum system pressure, whichever 
is greater.
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FIRE PROTECTION AND MONITORING 
DEVICES 

The Landlord Shall Provide the Following:

• A central fi re alarm system with the capabilities 
of monitoring Tenant’s smoke detection and other 
fi re alarm devices.

• A fi re alarm system connection junction box in or 
near Tenant’s premises. 

Tenant Fire Alarm Systems

Tenant shall install all required system devices 
(smoke detectors, control modules, monitor modules) 
as required for proper operation and connection 
to Landlord’s central system.  All devices and 
components that are directly connected to Landlord’s 
central fi re alarm system shall be addressable 
components of the exact specifi cation, model and 
manufacturer required by Landlord and are required 
to be installed by Landlord’s designated fi re alarm 
installation contractor, at Tenant’s expense.  Tenant’s 
fi re alarm system shall comply with all code 
requirements.

The Tenant alarm system shall include the following 
components:

• A fi re alarm remote annuciator near the public 
entrance of the space for Fire Department access.

 • Supply duct smoke detectors on HVAC units 
over 200cfm with an addressable relay module 
for global shutdown. Units under 2000cfm are 
required to have the global shutdown relay 
module. 

• A remote test switch is required for any duct 
smoke detector mounted above 10’ or concealed.  

• Hood suppression contractor shall supply Form 
‘C’ relay contacts dedicated for fi re alarm system 
activation. 

• Each Tenant is required to have manual pull 
stations within 5’ of all exit doors. Each Tenant 

is required to request optional vandal resistant 
covers for manual pull stations. 

• Any other auxiliary fi re alarm devices specifi cally 
required by code (min.) or desired by Tenant

• Fire alarm cables are required to be in conduit 
when installed below 8’ in height. 

The Tenant shall also be required to contract with 
Landlord’s designated fi re alarm contractor for 
installation and connection of:

• Monitor module(s) that shall provide alarm and 
supervisory signals

• Control module(s) that shall provide an alarm 
input from Landlord’s central fi re alarm system 
to Tenant’s system, such that said signal shall 
initiate the speaker and strobe operation within 
Tenant’s space

• The monitor module(s) and control module(s) 
shall be directly connected to Landlord’s central 
fi re alarm system and are required to be installed 
by Landlord’s designated contractor at Tenant’s 
expense.

SMOKE DETECTION REQUIREMENTS

Duct detectors shall be required at each HVAC unit 
within Tenant’s space.  Tenants with cooking hoods 
and a fi re suppression system are required to connect 
such system to Landlord’s fi re alarm system.  It is the 
responsibility of Tenant and Tenant’s contractor to 
coordinate the connection details for this system with 
Landlord’s designated fi re alarm contractor.

HVAC System Shutdown

The Tenant’s HVAC system must be connected to the 
fi re alarm system so upon occurrence of an alarm in 
Tenant’s unit, Tenant’s HVAC unit will stop operation 
and a signal will be transmitted to Landlord’s fi re 
alarm panel.

SPRINKLER DESIGN CRITERIA FIRE PROTECTION MONITORING/SMOKE DECTECTOR
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Fire Alarm Contractor

Landlord’s designated fi re alarm contractor shall 
perform the following work for fi nal connection to 
Landlord system.   All work performed by Landlord’s 
designated contractor shall be at Tenant’s sole expense.

 Landlord’s Designated Fire Alarm      
    Contractor
 
 AlarmTec Systems
 Timothy Callicotte
 5636 Commerce Court
 Sherwood, AR  72120
 501-834-2079 p
 501-834-1087 f
 tcallicotte@alarmtec.com

• Complete all wiring connections to Landlord’s 
central system and all addressable devices.

• Complete all system programming at Landlord’s 
central fi re alarm panel.

• Perform all start-up testing and coordinate fi nal 
test with municipal authorities.

Tenant Requirements

Tenant’s contractor shall be responsibile for 
completing the following work for the fi re alarm 
system installation: 

• Furnish and install control and monitor module 
devices.

• Furnish only Landlord standard addressable 
detectors compatible with Landlord system.

detectors and the system connection junction box.

ADDITIONAL REQUIREMENTSSPRINKLER DESIGN CRITERIA

• Install conduit to connect the system connection 
junction box with all the devices and/or fi re alarm 
panel. 

• Connect Tenant’s HVAC system controls to the 
fi re alarm system as required for unit shutdown 
function.

• Coordinate all testing with Landlord’s designated  
fi re alarm contractor, Landlord and local 
jurisdictional authorities, including the Fire 
Department and Building Department.

• Each Tenant is required to supply AlarmTec 
Systems LLC with Autocad fi re alarm drawings 
on a scale of 1’-0” equals for submittal to the Fire 
Marshall. 

• Each Tenant shall identify the use of each room 
in their space to be included with the fi re alarm 
submittal to the Fire Marshall. 

• Tenant’s contractors must be completed with their 
scope of work before the fi re alarm system may 
be completed and an inspection scheduled with 
24 hour notice with the Fire Marshall. Tenant’s 
contractors needed for Fire Marshall’s acceptance 
testing/inspection (hood suppression, mechanical, 
sprinkler contractor, etc.) must be present at set 
inspection for Tenant to receive Certifi cate of 
Occupancy. 

• Tenant must allow complete access to space 
to allow technicians to perform inspection and 
testing duties of the fi re alarm system as required 
on an annual basis and for maintenance purposes 
as needed. 


