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Introduction

 The Gallery is a major mixed use complex located in Baltimore’s Inner 
Harbor. It occupies a full city block across Pratt Street from the Pavilions 
at Harborplace. The complex contains 1150 parking spaces on four 
underground levels, a 620 room luxury hotel on eight levels, 270,000 
square feet of office space on 15 levels and 140,000 square feet of retail 
space. The Gallery, opened in 1987, is one of the largest investments in 
Baltimore’s Inner Harbor.

 The Atrium within The Gallery rises seven levels to a large skylight following 
the orientation of the retail spaces below. Retail merchants are located 
on the lower four levels. The major retail entrance is on the Ground Level 
at the corner of Pratt and Calvert Streets. Greenhouse storefronts flank 
both sides of the entry area. The Ground Level of the Atrium connects to 
the Hotel Lobby and South Street. The Second Level connects to the Office 
Lobby and to Lombard Street. At the Third Level a bridge connects The 
Gallery to the Pratt Street Pavilion and the Inner Harbor.

 Water features on the Ground Level add a dramatic focus to the Atrium. 
Wide parallel escalators provide convenient access to all retail shops. The 
southwest corner of the building has been completely glazed to allow views 
of the harbor from all Retail levels. Cafe seating for the Food Court and the 
connection to Harborplace have been located along this facade to take 
advantage of these exciting waterfront views.
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General Criteria

 The Design Criteria for Tenants’ Improvements (Schedule C) together 
with other Lease Exhibits and Lease Outline Drawings comprise the 
Tenant Design Package. Each Tenant should familiarize himself with the 
intent, scope, requirements and details of these guidelines. This criteria 
is intended to encourage freedom of expression in store design and to 
establish a common set of standards for all Tenants. New criteria types 
have been added to permit more individual and “signature” storefronts.

 The General Criteria apply to all retail areas of the project. Special criteria 
applicable to each Storefront Type is shown separately. The locations 
of Storefront Types are noted on the floor plans. More than one special 
criteria applies to some tenant locations.

 Tenants are responsible for complying with all applicable sections of this 
criteria. Tenants should also refer to Schedule B: Description of Landlord 
and Tenant Work, and Schedule C-1: Mechanical and Electrical Design 
Criteria for Tenant’s Improvements or other guidelines provided by the 
operations manger of the property.

 This Criteria indicates those elements within the Tenant premises which 
are to be constructed to Landlord standards and those elements which 
are to be constructed to Tenants’ design. Please consult the operations 
manager at the property when contemplating modifications to existing 
building systems or to Landlord’s required standards.

 These photographs, drawings and floor plans reflect the intentions at 
the time this document was prepared. They are included for illustrative 
purposes to aid Tenants in compliance with this Design Criteria. The 
current configuration and design of The Gallery may vary in certain aspects 
from this document. Tenant should consult Lease Outline Drawings and 
take field measurements to verify all dimensions.

 Preliminary Drawings (Submission 1) must be submitted so that the 
Landlord may comment and recommend changes necessary to meet this 
Design Criteria before Working Drawings (Submission 2) are prepared (See 
Tenant Submission Requirements).

 Working Drawings should not be started until receipt of Landlord’s 
comments on the Preliminary Drawings. Compatibility of Tenant’s proposal 
with adjacent and previously approved stores will be considered as one of 
Landlord’s review criteria, Existing Tenant construction does not constitute 
a revision to this Criteria and should not be cited as precedent for specific 
departures from these standards.
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Storefronts

 Original storefronts were designed fabricated and installed by Landlord. 
“New” criteria storefronts will be constructed by Tenant but must adhere 
with Landlords standards for certain components.

1. See the legend on floor plans for Storefront Type applicable to each Tenant 
space. Refer to individual criteria for details of these Criteria. Storefront 
Types include:

 Ground Level Storefront
Ground Level Greenhouse
Exterior Storefront
Upper Level Storefront
Upper Level Greenhouse
Food Hall Stall

2. The demising wall end glass partition and wood cap has been or will he 
constructed per Landlord’s detail, This construction varies within the 
project. Applicable details are shown on the details for each storefront 
type. Special adaptations will be necessary on upper levels as “New” 
criteria areas are constructed. See special Criteria for details.

3. A neutral band has been constructed above the storefront. Tenant may not 
paint the neutral band or add any additional finish materials to the drywall 
surface. Bulkhead reconstruction required for “New” criteria areas on the 
upper levels must be done according to Landlord requirements. Vertical 
alignment with adjacent stores must be maintained. Consult Operations 
Manager for laser datums established for each level.

4. Common area floor and base material will be extended into Tenant’s 
premises in certain areas.

5. A 4-foot drywall soffit has been constructed in most Tenant premises 
and will be required in “New” criteria areas. This work must be done to 
Landlord standards. The height, finish and construction is shown on the 
details for each Storefront. Lighting, HVAC diffusers, paint or additions of 
other materialsto this surface is strictly controlled.

6,  Recessed incandescent can lighting, recessed display lighting track and 
recessed sprinkler heads may be installed in the soffit. This work will be 
done to Landlord standards.

7. Interior retail storefronts on the ground level and “New” criteria storefronts 
on the upper levels will be nominally 10 feet 7 inches high. Please consult 
the Operations Manager for laser level datums established for each floor to 
assure adjacent tenant bulkhead alignment.

8. Storefronts will be frameless glass with open butt vertical joints, except 
where noted otherwise in the Storefront Criteria.
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9.  Tenants constructing “New” criteria storefronts have the option of 
surrounding the entry doors with a portal element constructed of 
“signature” materials and details. Alternately these elements may be 
incorporated into display fixtures behind the glass front. Sign criteria for 
this construction is more relaxed.

10.  Metal used in storefronts, entrance doors, greenhouse supports, etc. 
will be finished in accordance with the Landlord’s Color and Materials 
Schedule. Storefront base and door frames on the Ground Level will be 
Duracron enamel. Polished stainless steel is required for “New” criteria 
storefronts on the upper levels. Door hardware will be polished red bronze 
or polished stainless steel.

Store Interiors

 Store interiors will be designed, fabricated and installed by Tenant unless 
noted otherwise and are subject to Landlord’s approval.

1. Floors in the Tenant premises have been designed for a maximum live load 
of 100 pounds per square foot. In addition there is a partition allowance of 
25 pounds per square foot.

2. New demising partitions between tenants will be metal studs without 
drywall. Partitions between tenant and service corridors were constructed 
with one hour rated drywall on the corridor side only.

3. Tenant’s finish material on demising walls, floors and ceilings must 
terminate where indicated on the applicable details.

4. A ceiling is required throughout all Tenant premises in conformance with 
applicable code. Maximum and minimum ceiling heights vary and are 
noted on the Storefront Criteria details and on the Lease Outline Drawings. 
Ceilings are to be 2 feet by 2 feet tegular lay-in type unless otherwise 
approved by the Landlord.

5. The use of materials of high quality and integrity is required for all store 
interiors. The use of the following materials is not permitted: a) simulated 
brick, stone and wood; b) wood grain laminates; c) pegboard walls and 
pegboard fixturing systems; d) textured paint and stucco; e) plywood 
paneling.

6. Landlord will provide a rear exit door, where required by code, or a rear 
service door for stores adjacent to a service corridor.

7. The use of curtains, drapes and other shielding devices within Tenant’s 
storefront or greenhouse is not permitted.

8. Tenant should also consult Mechanical/Electrical Design Criteria and the 
Operations Manager for coordination with building systems.
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Lighting

 All lighting within Tenant’s premises must be reviewed and approved by 
Landlord.

1. The Landlord originally provided recessed incandescent downlights with 
gold alzak diffusers and recessed display lighting track in the storefront 
soffit and provided lighting track on the framing of exterior and interior 
greenhouses. Where applicable these fittings shall remain. Where new 
components are necessary similar components are required.

2. Lighting fixtures used within the soffit and on greenhouse tracks must be 
submitted for approval.

3. Recessed incandescent downlights provided by Tenant must have a gold 
aizak reflector.

4. Exposed bulbs used in store interiors must be shielded from the common 
area. No exposed fluorescent fixtures are permitted. Mirrored surfaces 
within the premises must not reflect exposed bulbs which are otherwise 
concealed. Exposed bulbs in food preparation premises must have tough 
skin finish.

5. The color temperature of all store interior lighting should be equivalent 
to that of incandescent lamps. Recessed fluorescent ceiling fixtures 
must have “parawedge” diffusers. No white or clear acrylic lenses will be 
allowed. 

6. All showcases must be adequately lighted and ventilated. Direct visual 
exposure of incandescent bulbs or fluorescent tubes is not permitted. 

7. All sign and show window lighting must be illuminated during hours 
specified by Landlord and controlled by a time clock.

8. Tenant should consult the Operations Manager’s Mechanical/ Electrical 
Design Criteria for capacities available.

9. All lighting in serving areas of food hall Tenants must be incandescent.
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Ground Level Retail Criteria - New

 This Storefront Criteria applies to new glass storefronts an the Ground 
Level. Tenants are permitted to reconstruct the existing storefront 
to include a signature portal element containing the tenant sign and 
entry doors “floating” in an all glass storefront. Alternately tenants are 
permitted to construct a “secondary” storefront behind the glass front 
using signature materials and details.

1. This storefront will be designed, fabricated, and installed by Tenant

2. The metal base will be 4 inch high aluminum with a Duracron baked enamel 
finish similar to existing.

3. Tenant must maintain a drywall soffit with recessed incandescent down 
light and display lighting tracks in the 4 foot display zone. Landlord must 
approve fixtures used on the display lighting track. Soffit to be finished by 
Tenant to Landlord’s color specifications.

4. Existing entrance doors are a pair of 7 feet 2 inches by 3 feet 5 inches 
frameless glass doors on pivots with bottom rail and top patch hardware 
in Duracron finish. Doors are held open in the “in” position for normal 
operations. Door pulls are polished bronze. Tenant is permitted to 
incorporate these doors or substitute alternatives consistent with the 
portal design.

5. The maximum portal height is 9 feet 6 inches. The length of the portal can 
not exceed 9 feet or 30% of the total length of the storefront, which ever is 
longer. The portal construction may project a maximum of 6 inches beyond 
the lease line.

6. If the Tenant portal design incorporates a horizontal plane over the entry 
doors concealed lighting sources should be incorporated to light the 
recess crated and also to uplight the building soffit above.

7. Stick lights have been provided adjacent to some storefront entrance 
doors by Landlord. Matching brackets for the optional Type 8 Sign are also 
provided.

8. The Atrium floor will be stone tile. If the position of the store entry doors 
is shifted from the original positions, the gray threshold store must be 
removed and replaced with typical border stone.

9. A Type 2 or 9, Type 4 and 5 signs are optional permitted signs.

applies to 
NEW glass 
storefronts 
on the 
ground 
level
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Ground Level Retail Criteria - Superceded

 This Storefront Criteria applies to full height glass storefronts on the 
Ground Level as originally constructed by the Landlord. The Landlord’s 
approval is required when this criteria is to be used for new or remodeled 
stores. See “New” criteria for a more expressive storefront option.

1. This storefront was designed, fabricated, and installed by Landlord.

2. Tenant must not modify the color or finish of any elements of the storefront 
construction unless converting to the “New” criteria.

3. The metal base will be 4 inch high aluminum with a Duracron baked enamel 
finish.

4  The Landlord constructed a drywall soffit with recessed incandescent 
down light and display lighting tracks. Landlord approved fixtures are used 
on the display lighting track. Soffit was finished by Landlord and its color 
must be maintained.

5. Entrance doors are a pair of 7 feet 2 inches by 3 feet 5 inches frameless 
glass doors on pivots with bottom rail and top patch hardware in Duracron 
finish. Doors shall be held open in the “in” position for normal operations. 
Door pulls are polished bronze.

6. Stick lights have been provided adjacent to storefront entrance doors by 
Landlord. Matching brackets for the optional Type 8 Sign are provided for 
some tenant spaces.

7. The Atrium floor is stone tile.

8. A Type 2 or 8, Type 4 and 5 signs are optional permitted signs.

See NEW 
criteria 
for a more 
expressive 
storefront 
option
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Ground Level Greenhouse Criteria

 This Storefront Criteria applies to greenhouse storefronts which are 
located on opposite sides of. the Atrium at the Ground Level.

1 This store front and over head glass canopy was designed, fabricated, and 
installed by Landlord.

2 Tenant must not modify the color or finish of any elements of the storefront 
construction.

3 A dry wall soffit is installed behind the greenhouse canopy by Landlord. 
Tenant’s ceiling must abut this soffit.

4. A display lighting track is installed on the canopy framing. Tenant fixtures 
on this track must be approved by Landlord.

5. The metal base is a 4 inch high aluminum with Duracron enamel finish.

6. Doors are a pair of 7 feet 2 inches by 3 feet 0 inches frameless glass doors 
on pivots, bottom rail and top patch hardware in Duracron finish. Doors 
must be held open in the “in” position for normal operations. Door pulls are 
polished bronze.

7. Stick lights have been provided adjacent to the storefront entrance doors 
by Landlord. Matching brackets for the optional Type 8 Sign are provided 
for some tenant areas.

8. The Atrium floor is stone tile and border. Landlord provided stone flooring 
in the greenhouse area which matches the base building stone floor.

9. Tenant is encouraged to use transparent display fixtures within the 
greenhouse and to incorporate dramatic lighting.

10. Type 2 or 8, Type 4 and 5 signs are optional permitted signs by Tenant.
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Exterior Storefront Criteria

 This Storefront Criteria applies to all exterior retail frontage within the 
complex. This includes shops with exterior windows and greenhouses 
on the ground, second and third levels of the Atrium and the shop at the 
corner of South and Lombard Streets.

1. This storefront, greenhouses, entrances, and awnings was designed, 
fabricated, and installed by Landlord.

2. Tenant must not modify the color or finish of these elements.

3. A drywall soffit must be installed behind the storefront by Tenant. Tenant’s 
ceiling will abut this soffit.

4. No continuous fixtures or walls may be constructed within the display window 
soffit area. Tenant must adequately light and creatively merchandise all 
exterior display windows. Merchandising concepts, fixtures and display 
lighting should be included as part of Tenant’s preliminary submission.

5. Dramatic display lighting is encouraged.

6. The use of curtains, drapes, and other shielding devices within the Tenant’s 
exterior show windows or greenhouse is not permitted.

7. Type 4 and 6 signs are optional permitted signs.
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Upper Level Storefront Criteria - New

 This Storefront Criteria applies to “New” glass storefronts on the upper levels. Tenants 
will construct a new, higher glass storefront to include a “signature” portal element 
containing the tenant sign and entry doors. Alternately tenants will construct display 
fixtures or a secondary storefront behind the glass front using “signature” materials and 
details.

1. This storefront will be designed, fabricated, and installed by Tenant but must adhere to 
Landlord’s standards for some elements.

2  Storefront areas flanking the portal element are to be butt jointed glass with 1/4" open 
joints. Glass panes should be as wide as possible. Small pieces should be avoided. This 
glass wall must be located 6 inches behind the lease line except in special circumstances. 
(See LOD ).

3 The exposed portion of the metal base will be 2 inch wide 1 1/2 inch high polished 
stainless steel. The upper glazing rail is to be embeded in the soffit.

4  Tenant must construct a drywall soffit, nominally 10 feet 6 inches above the floor with 
recessed incandescent down light and display lighting track in the 4 foot display zone. A 
10 inch high drywall bulkhead at least 5 inches wide must be constructed at the back of 
the soffit. Tenant’s ceiling will abut this bulkhead. Landlord must approve fixtures used 
on the display lighting track. Soffit and bulkhead to be finished by Tenant to Landlord’s 
color specifications. This construction will involve demolition and reconstruction of the 
existing lower bulkhead. sprinkler lines, HVAC branch ducts and misc. support steel will 
typically need to be modified. See Operations Manager for prior experience.

5. Tenant entrance doors are expected to be a part of the portal design. Doors should be 
placed on or near the lease line and include pivot hinges. Doors are to be held open in 
the “in” position for normal operation. When no portal is used, frameless glass doors 
with patch hardware are recommended.

6. The maximum portal height is 9 feet 6 inches. The length of the portal can not exceed 9 
feet or 30% of the length of the storefront, which ever is longer. The portal construction 
may project to the lease line..

7. If the portal incorporates a horizontal plane over the entry doors, concealed lighting 
sources should be incorporated to light the recess crated and also to uplight the ceiling 
soffit above.

8. Glass demising walls are required as shown on the details. New storefronts abuting 
existing construction should maintain the existing demising glass. When abutting a 
Tenant area already converted or common area a new higher demising glass panel with 
polished stainless steel shoe must be provided.

9. The Atrium floor is stone tile. Tenant is responsible for installing 6 inch gray stone border 
on bath sides of the new glass storefront. Operations Manager maintains stock of 
the required stone. If the position of the store entry doors is shifted from the original 
position, the gray threshold store must be removed and replaced with typical border 
stone.

10.  A Type 2 or 9, Type 4 and 5 signs are optional permitted signs.
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Upper Level Storefront Criteria - Superceded

 This Storefront Criteria originally applied to retail frontage on the, Second, 
Third and Fourth Levels. It is currently the most typical Storefront Type 
within the complex. This criteria has been replaced by the Upper Level 
Retail— New Criteria. Some Tenants have already converted to the new 
criteria. Eventually all will. This original criteria is included during the 
transition phase.

1. This storefront was designed, fabricated, and installed by Landlord.

2 Tenant must not modify the color or finish of any elements of the storefront 
construction.

3. The metal base is 4 inch high aluminum with Duracron enamel finish.

4. Landlord provided a drywall soffit with recessed incandescent down 
light and display lighting tracks. Operations Manager will provide a list of 
approved fixtures which can be used on the display lighting track. Soffit 
was finished by Landlord.

5. Doors are a pair of 3 feet 5 inches wide full height pivoted glass doors with 
door stiles and rails in Duracron enamel finish. Doors shall be held open in 
the “in” position for normal, operation.. Door pulls are polished bronze.

6. Landlord will provide sign illumination, where possible, in the ceiling of the 
common area to illuminate the optional Type 7 Sign.

7. The Atrium floor is stone tile.

8. A Type 1 or 7 sign, Type 4 and 5 signs are optional permitted signs.

This criteria has 
been replaced 
by the Upper 
Level Retail - 
New Criteria
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Upper Level Greenhouse Criteria

 This Storefront Criteria applies to greenhouses located on the Second 
Level above the major retail entrance.

1. This storefront and overhead glass canopy was designed, fabricated, and 
installed by Landlord.

2. Tenant must not modify the color or finish of any elements of the storefront 
construction.

3.  A drywall soffit is installed behind the greenhouse canopy. Tenant’s ceiling 
must abut this soffit. Soffit to be finished to Landlord specifications. 

4. A display lighting track is installed on the canopy framing. Tenant fixtures 
used on this track must be approved by Landlord.

5. The metal base is 4 inch high aluminum with Duracron enamel finish.

6. An optional Type 5 sign is permitted.
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Food Hall Stall Criteria

 This Storefront Criteria applies to Food Hall Stalls on both sides of the 
Atrium on the Fourth Level

1. Tenant must provide a fixed counter with a 4 inch recessed base to fit 
behind curb and stone base provided by Landlord.

2. Acceptable counter top materials include glass, corian, stainless steel, 
polished bronze and hardwood. Acceptable materials for the counter face 
include glass, stainless steel, and polished bronze. Stone may be used for 
counter tops and faces provided it is not similar to the base building stone 
tile. Ceramic tile may not be used on either surface.

3. Landlord constructed a drywall soffit with recessed incandescent 
downlights above the counter area. Tenant must not alter or remove this 
construction.

4. No overhead grills or rolling closures are permitted. Tenant should design 
needed security into the counters and fixtures within the serving area or 
rear kitchen. All rear kitchens shall be blocked from view of serving area.

5. Minimum counter depth is 2 feet 6 inches. Counter heights and profiles 
may vary. Maximum counter height is 3 feet 4 inches. Cash registers, cup, 
container, and condiment dispensers must be recessed into the counter 
surface. Storage of cups or containers will not be allowed on top of any 
counter areas.

6.  The Atrium floor is stone.

7. Tenant must install a finished ceiling throughout entire premise. Serving 
area ceiling must be, drywall and painted to match soffit above front 
counter. Any additional lighting required in serving area must be recessed 
incandescent downlights with gold alzak diffusers.

8. Serving equipment will be limited to 4'-6" in height and must be set back 
2'-s0" from demising piers. Bases of equipment must be behind Landlord’s 
stone curb. If heat lamps are required, they must be concealed.

9. Type 3 sign is required. Tenant must also provide a menuboard at the rear 
bulkhead of their premise. The menuboard shall be illuminated by low 
voltage incandescent track fixtures that shall be recessed into a 6" x 1'-
8" cove.

10. Each Tenant is required to plan and design signage addressing queuing, 
specials, container sizes, etc. Handwritten, plastic vacuum formed, clip 
on, chain hung, or slotted board signs will not be allowed. Temporary 
or permanent displays will not be allowed. Initial approval for specific 
signage or display programs does not constitute blanket approval for any 
subsequent changes.
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Sign Criteria

 Several signs are permitted for each Storefront Type. Tenant must provide 
at least one of these signs. Tenant may provide any or all of the additional 
permitted signs subject to Landlord’s design approval.

1. Landlord has provided decorative sign brackets to support some 
perpendicular tenant signs. The sign panel Tenant installs in this bracket 
must conform to the size, thickness and mounting details listed above (See 
Type 7 and 8 Sign). Where these brackets are not available, tenant may 
provide a similar type of attachment.

2. Tenant signs must be limited to trade name and logo

3. No animated components, flashing lights, formed plastic, injection molded 
plastic, or box-type signs are permitted.

4. Die cut vinyl letters are not permitted for sign faces.

5. Service doors to Tenant areas have standard identification (Tenant’s name 
and address number) provided by Landlord. No other signs are permitted.

6. Storefront postal address numbers, if required, are provided by Landlord.

7. Neon tubing, where permitted, must have a maximum diameter of 
12 millimeters and a maximum operating current of 30 milliaperes. 
Transformers must be concealed and located with the Tenant’s premises.

8. Electrical service to Tenant’s sign or sign lighting must come from Tenant’s 
electrical panel. Sign illumination must be controlled by a 24 hour timer 
and operated during the hours specified by Landlord.

9. No exposed conduit, tubing, raceways, conductors, transformers or other 
equipment are permitted.

10. All sign bolts, fastenings and clips must be of hot dipped galvanized iron, 
stainless steel, aluminum, brass or bronze. No black iron materials of any 
type are permitted.

11. The location of all conduits, sleeves and mounting hardware in sign panels 
must be indicated on shop drawings submitted to Landlord. Tenant must 
install signs in accordance with the approved drawings.

12. No signmaker’s labels or other identification (including UL label) are 
permitted on the exposed surface of signs, except those required by 
local ordinance. Required labels or other identification must be in an 
inconspicuous location.

 Storefront Criteria designate permitted signs by Type. Signs can be located 
only where indicated by Storefront Criteria details.

Tenant may 
provide any 
or all of the 
additional 
permitted 
signs



Type 1 Sign - Signband - Upper Level Storefronts
1. This sign will be provided by Tenant. Landlord will provide 
sign il lumination, where possible, using fixtures mounted in the 
common area ceiling.
2. Letters and logo must be 1/2 inch cast or cut metal mounted 
with pins 1/2 Inch off the drywall surface.
3. Metal letters and logo must be mirror polished metal, gold 
leaf or gloss paint.
4. Maximum letter or logo height is 10 inches. The letters 
and logo must be centered vertically in the drywall band and 
centered hori zontally above the entrance doom.
S. Not more than one color or finish may be used on Individual 
letters or sections of a logo.

Type 2 Sign - Glass Transom Sign 
 - Ground Level Storefronts
1. This sign will be provided by Tenant.
2. Letters and logo may be applied to the interior face of the 
glass .
3. Letters may be gold or silver leaf or silk screened.
4. Maximum letter height Ls 10 inches.
5. Overall copy; area must not exceed 72 inches wide and 10 
inches high.
6. The sign will be centered above the width of the entrance 
doors. The bottom of the sign will be mounted 7 feet 8 Inches 
above fi nished floor.

Type 3 Sign - Food Hall Sign
1. This sign will be provided by Landlord for Tenant to apply 
signage to. Sign frame will be finished by Landlord. Sign panel 
to receive paint finish by Tenant. Sign will be suspended from 
ceiling and cen tered on bulkhead above Tenant’s counter.
2. Letters to be applied to sign panel are not to exceed 10” in 
height, and must be 1” thick with a gilded finish.
3. Overall length of logo is not to exceed 7.-0” and must be 
directly mounted on face of sign panel.
4. See storefront criteria for sign location.

Type 4 Sign - Storefront Graphic Band Sign
1. This sign will be provided by Tenant.
2. Tenant’s trade name and logo may be repetitively applied to 
the interior face of the glass to form a nearly continuous graphic 
band across the width of the storefront.
3. All lettering and logo must be exactly 3 inches high. The 
maxi mum spacing between letter groupings or between a letter 
group ing and a glass joint is 9 inches. The center of the graphic 
band must be located 3 feet above finished floor. The band 
must stop a minimum of 3 inches from entrance doors, stick 
lights or win dow mullions.
4. Letters may be gold or silver leaf or silk screened but may 
not be three dimensional. Tenant must not use more than two 
colors.
5. Where the graphic band is permitted on an exterior show 
win dow Landlord will apply a repeated silver leaf project logo to 
the central glass panel.

Type 5 Sign- Interior Window Sign
1. This sign will be provided by Tenant.
2. Letters and logo may be applied to the interior face of the 
glass or applied to a transparent or opaque panel suspended 
behind the glass. Transparent panels may be edge lighted with 
concealed lumi nous tubing.
3. Letters may be gold or silver leaf or silk screened on 
storefront glass or on the suspended panel.
4. Maximum lever height is 7 inches. Logos cannot exceed 300 
square inches.
5. Overall sign dimension cannot exceed 36 inches wide by 41 
inch es high
6. The bottom of the sign must be mounted not less than 3 feet 
9 inches above finished floor.

Type 6 Sign - Exterior Window Sign
1. This sign will be provided by Tenant.
2. Letters and logo may be applied to the interior face of the 
glass or applied to a transparent or opaque panel suspended 
behind the glass. Transparent panels may be edge lighted with 
concealed lumi nous tubing.
3. Letters may be gold or silver leaf or silk screened on 
storefront glass or on the suspended panel.
4. Maximum letter height. is 14 inches. Logos cannot exceed 
900 square inches.
5. Overall sign dimension cannot exceed 72 inches wide by 41 
inch. es high.
6. The bottom of the sign must be mounted not less than 3 feet 
9 inches above finished floor.

Type 7 Sign - Signband Panel Sign

- Upper Level Storefronts
1. The sign panel for this sign will be provided by Tenant. 
Landlord will provide a decorative bracket for this sign and 
sign illumination, where possible, using fixtures mounted in the 
common area ceiling.
2. The sign face i411 be painted on an opaque background (3/4 
inch thick metal pan) or on a transparent or diecut panel.
3. These signs may be designed one of two formats consistent 
with the details of the mounting bracket. An 18 inches by 30 
Inches rec tangular format or an 18 inches by 34 inches ‘round 
end’ format may be used.
4. This sign must have two faces.
S. Landlord will provide details on the sign bracket and panel 
attachments on request.
6. See Storefront Criteria kw sign details and locations.

Type 8 Sign - Stick Light Panel Sign
- Ground Level Greenhouse Storefronts
1. The sign panel for this sign will be provided by Tenant 
Landlord will provide a decorative bracket for attaching this sign 
to the store front glass.
2. The sign face will be painted on an opaque background (3/4 
Inch thick metal pan) or on a transparent or diecut panel.
3. These signs may be designed one of two formats consistent 
with the details of the mounting bracket. A 15 inches by 15 
inches square format or a 15 Inches by 18 inches “round end” 
formal may be used.
4. A pair of sign panels must be provided. Each panel must 
have two faces.
5. Landlord will provide details on the sign bracket and panel 
attachments on request.
6. See Storefront Criteria for sign details and locations.

Type 9 Sign - Portal Sign
1. This sign is associated with “New” Criteria
storefronts on all levels. Accordingly, few restrictions exist 
in order to encourage an individualized or “signature design 
approach to the portal element and display zone fixtures.
2. Signs must be appropriately designed and scaled to the 
overall storefront and the other “signiture” elements.
3. Signs must be well lighted. EXTERNAL AND INDIRECT 
rather than internal sources are encouraged. In no instance can 
thebackground of the sign face be internally illuminated.
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Tenant Submissions

 If there is any deviation between this criteria and Lease Outline Drawings 
the latter will apply.

 After receiving Lease Outline Drawings, and prior to starting construction, 
Tenant must provide drawings and specifications and color and material 
samples for the construction of the leased premises for Landlord’s written 
approval.

 Drawings, specifications, and color and material samples must be 
submitted to Tenant Coordinator as follows:

1. Four sets of prints.

2. Specifications.

3. Material samples and color chips firmly applied to 8 1/2 inch by 11 inch 
illustration boards and clearly labeled. Samples must be keyed to finish 
schedule.

4. Shop drawings of all signage & graphics. 

 

 Drawings will be submitted in two phases:

Submission 1: Preliminary Drawings

 This submission should be made as soon as Tenant has completed 
conceptual planning for the store. The purpose of this phase is to 
acquaint the Landlord with Tenant’s intentions so that the Landlord may 
comment and/or recommend changes necessary to meet this criteria. The 
submission shall include the following minimum information.

1. Preliminary floor plans indicating store design concept.

2. Typical interior sections.

3. Store elevations and sections including graphics.

4. Materials samples and color board.

5. Retail store drawings should be 1/4 inch =1 foot or larger. Food Hall stall 
drawings should be 1/2 inch =1 foot or larger.

This 
submission 
should be 
made as 
soon as 
Tenant has 
completed 
conceptual
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Submission 2: Working Drawings

 Working drawings shall include the following:

1.  Floor plans indicating store construction, materials, colors and finishes; 
location and construction of partitions; placement and construction of 
display fixtures and toilet room locations (1/4 inch =1 foot).

2. Reflected ceiling plans indicating ceiling materials and heights; location of 
all light fixtures with manufacturer’s name and catalog number, lamps to 
be used, and type of mounting. Reflected ceiling plans must also indicate 
locations of HVAC diffusers, sprinkler heads (highlighting sprinkler heads 
requiring relocation), security and safety equipment and access panels 
(1/4 inch 1 foot).

3.  Sign details including elevations, sections, letter style and size, and all 
colors and materials. Sign details must also indicate color and method of 
illumination, voltage requirements, and attachment hardware (1 1/2 inch 
=1 foot). Details shall he submitted in the form of shop drawings.

4. Interior elevations, sections, and details sufficient to define the scope of 
all work to be done within the Tenant’s premises (1/4 inch =1 foot).

5 Drawings should indicate the size, location, and weight for any special 
fixtures or equipment.

6. Mechanical and electrical documents must include catalog cut sheets 
for electrical, sprinkler, HVAC, and plumbing equipment and indicate 
connected electrical loads.

7. Documentation required by Landlord’s mechanical and electrical criteria.

8.  All food Tenants must submit catalogue cuts of all equipment being 
specified.

Building Code

 Tenant has total responsibility for compliance with all applicable Federal, 
State, and Local Codes and Ordinances. 

 Communications Should Be Directed To:
 Tenant Coordinator
 The Gallery 4m Floor
 200 East Pratt Street
 Baltimore, Maryland-21202  (410) 332-4191




